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Introduction and
Methodology
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Introduction


This report presents the key findings from the 2017 Wirral Residents’ Survey. A similar survey was conducted in 2015, allowing a
comparison and measure of changes in residents’ perceptions over the past two years.



This report will be used to inform the development of Wirral Councils’ 20 pledges, a plan designed in 2015 that sets out key
service priorities to be delivered by the Council.



The research has been designed with the intention to explore:
– Residents’ views on Wirral as a place to live, particularly around perceptions of litter and anti-social behaviour;
– Community involvement and social cohesion;
– Satisfaction with the Council and with specific public services;
– Resident health, with focus on prevalence of smoking and alcohol consumption;
–

Well-being and resilience.



In order to make a relevant comparison of performance, it is important to benchmark against suitable data from other residents’
surveys. To do this, we use the ‘Nearest Neighbours’ model as designed by the Chartered Institute of Public Finance and
Accountancy (CIPFA). CIPFA defines ‘Nearest Neighbours’ as those councils with the most similar statistical characteristics in
terms of social and economic features.



Using the Ipsos MORI postal norms dataset, and the CIPFA ‘Nearest Neighbour’ model, we have identified two Metropolitan
Councils in the North which are comparable to Wirral. Due to the need for anonymity, we have labelled them Council A and
Council B. Council A’s survey was conducted this year, whereas Council B’s was carried out in 2015.



Where possible, we have also used national data in order to get a sense of year-on-year trends. In other instances, we have used
nationally representative surveys carried out by Ipsos MORI, as a measure of Wirral against the rest of the UK.

1This guidance is based on a review by Ipsos MORI, which identified a set of questions and conditions that would need to be met to ensure that any
comparisons between Councils’ data are robust http://www.local.gov.uk/web/10171/home/-/journal_content/56/10171/3484891/ARTICLE-TEMPLATE
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Methodology
 Ipsos MORI drew a random sample of 6,315 resident addresses from the
Royal Mail postal address file. Recipients were sent a hard copy of the
questionnaire, which included a reply paid envelope. A reminder
questionnaire was sent to all those who did not respond to the initial mail out.

 In total 1,306 people responded from the original sample. This represents a
response rate of 21%, which is in line with what was achieved in 2015

 Data are weighted to the known population profile of the Borough to counteract nonresponse bias. Data are weighted by age within gender bands and ethnicity.
 A detailed breakdown of results for all questions, including demographic and attitudinal
cross breaks, is provided via the full data tables (provided under separate cover).
 In addition, a set of topline results and the raw data have also been provided to Wirral
Council.
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Analysis by area
 A sample size of 13066 allows us to undertake analysis at constituency level, but when identifying
attitudinal and behavioural differences it is also important to consider the differences in profile of
the areas under investigation. This chart highlights the response rate from each constituency but
also the significant differences in profile between participants from each constituency.
Wallasey

Birkenhead

Response

19.1%

Response

17.5%

Significantly more…

No significant differences in profile

• Social tenants
• People in poor health

Wallasey

• Younger people (aged 18-34)

Birkenhead
Wirral West

Response

Wirral West

Wirral South

25.2%

Response

24.7%

Significantly more…
Significantly more…
• Homeowners

Wirral South

• Homeowners

• 75+ year olds
• 75+ year olds
• Households with children
1. Wirral Joint Strategic Needs Assessment Report, January 2014
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Technical note
 Where figures do not add up to 100%, this is the result of computer rounding or multiple
responses.
 An asterisk indicates a score less than 0.5%, but greater than zero.
 To enable comparisons with LG inform data, results are based on all valid responses (excluding
don’t knows and those who do not answer the questions) unless otherwise indicated.
 Please note comparator data has been given where available, if questions exclude a comparator
this is because this question was not asked as part of the comparator survey.
 Please treat answers with a base size of less than 100 with caution.
 ‘Net’ figures represent the balance of opinion on attitudinal questions and provide a useful means
of comparing the data for a number of variables (e.g. in the case of a ‘net agree’ figure, this
represents the percentage who agree about a particular issue, less the percentage who disagree).
 Where statistically significant differences occur between the total sample and those of a subgroup, these have been circled as follows: 25% and any reference to these differences is referred
to as significant within the report.
 A full explanation of statistical significance has been provided in the appendices to this report.
Please refer to the full data tables for a detailed breakdown of significant differences between the
overall sample and sub-group samples, and between individual sub-group samples.
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Key
Indicators
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Falls in satisfaction reflect the national mood (1)
 As the slide overleaf shows, key performance indicators in Wirral have significantly decreased
since 2015, representing a fall in overall resident satisfaction.
 However, it appears that this is rooted in a national trend, whereby several countrywide studies
reveal a downward trend in public satisfaction and optimism.
 The latest Local Government Association (LGA) report tells us that there has been a national
downward trend of net satisfaction across various key performance measures – including local
area satisfaction, trust in the Council, perceptions that the Council acts on behalf of resident
concerns and perceived Council value for money.*
 Ipsos MORI takes a national monthly measure of perceptions about the future state of Britain.** In
light of political uncertainty and Brexit, British people have become increasingly more likely to say
the country is moving in the wrong direction since 2015, which could well translate into
pessimism with their surrounding area.
 There has also been a downward trend in economic optimism, as the Ipsos MORI Political Monitor
reveals.***
 Negativity around the Council and the services it provides could derive from more general
disillusionment with public services in the midst of spending cuts and austerity measures. A recent
Ipsos MORI survey, The State of the State, found that 69% of UK population are worried that public
services will do little to help people in the future.****
* LGA report, August 2017. See Appendix.
** Ipsos MORI, What Worries the World, based on 1000 British adults aged 16-64 each month, October 2017. See Appendix.
*** Ipsos MORI, Political Monitor, based on 100 British adults each month, Sept 2017.
**** Ipsos MORI, The State of the State, based on half sample 536 UK adults aged 15+, August 2017. See Appendix.
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Falls in satisfaction reflect the national mood (2)
Key performance indicators have significantly fallen in Wirral since 2015, but this mirrors the
sentiment of the British public. The chart below shows that in three of the five measures, there has
been a national downward trend in key performance indicators for Local Authorities.
National picture

Satisfied with the
Council

Council A

❶

Acts on concerns of
residents

❶

Value for money

❶

❶

Feel informed
Advocacy

Wirral 2017

N/A

❶ - LG Inform 2017 – telephone survey
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Key performance indicators
 Although Wirral’s drop in key measures follow the national trend, it should be noted that across
the board performance indicators are significantly lower compared to its peers.

Wirral
2017

Wirral
2015

Council A
2017

Council B
2015

% Satisfied with their local area as a place to live

74%

78%

79%

77%

% Satisfied with the way the Council runs things

48%

54%

57%

53%

% Agree value for money provided by the Council

34%

35%

47%

36%

% Speak positively of the Council (advocacy)

26%

28%

43%

28%

% Say Council acts on the concerns of residents

42%

47%

50%

45%

% Say they trust the Council

45%

53%

Not asked

50%

% Say Council keeps residents informed about services &
benefits

40%

42%

65%

51%

% Say people from different backgrounds get on well
together

57%

55%

64%

62%

Key performance measures
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Wallasey

A diverse Borough…
• As in 2015, there are clear differences between residents
from each constituency, with those in Wirral West and
South generally conveying more positive views than
those in Wallasey and Birkenhead.

Wirral West

Wirral South

These residents, who are more likely to be older and own their home, are
the most positive when it comes to their local area. They feel a strong
sense of community, score higher in the well-being index, and are more
likely to perceive other areas of the Borough to be not as clean.
However, in these two constituencies, satisfaction with the local area and
with the Council has dropped in many aspects in the past two years, a
contributing factor to an overall fall across the borough. Since 2015,
these residents are significantly more likely to feel the Council does not
provide value for money, and less likely to feel that it acts on concerns of
local residents.
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Wallasey

Birkenhead
Wirral West

Wirral South

Birkenhead

We know from the Index of Multiple Deprivation (IMD) that Wallasey
and Birkenhead are the more deprived areas of Wirral. We also know
that higher levels of deprivation tend to get lower satisfaction scores, less
because of differences in delivery, but because needs are greater and more
complex. This is mirrored in residents’ higher levels of dissatisfaction with

their local area, lower perceptions of community cohesion, personal
health, and perceived issues around litter, crime and ASB. Those in
Birkenhead are most likely to want the Council to prioritise creating
more jobs. Despite this, they are significantly more likely to advocate the
Council – reflecting the focus on the regeneration of Birkenhead.
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Key findings (1)
Local area satisfaction


Around three quarters of Wirral residents are satisfied with their local area as a place to live (74%), which is significantly lower than in
2015. Dissatisfaction is being driven by residents in Wallasey, who are significantly more likely to be dissatisfied with their area (20%
vs. 16% overall). Lower levels of satisfaction in the most positive constituencies also appears to contribute to this, with residents in
Wirral South and Wirral West significantly less positive than in 2015. Residents in Birkenhead are most likely to say things have gotten
better since 2015, reflecting the Councils’ recent plans to regenerate the area. The key drivers for area satisfaction include street
cleanliness, low levels of vandalism, and the quality of housing.

Cleanliness


We know that the appearance of the borough is very important to Wirral residents. Area cleanliness is a key driver for local area
satisfaction and also of the Council representing value for money, so it is important to understand what shapes perceptions of litter
issues. Dog fouling comes out as the top issue across the board, with all constituencies bar Wirral West naming it as the top problem
in the local area. All four constituencies deem food and drink packaging to be the biggest issue in their nearest town centre.

Crime and ASB


Low levels of crime and ASB is deemed to be the biggest priority for Wirral residents in making a good place to live. Low perceptions
of vandalism is also a key driver for area satisfaction, so we know this is an important area of focus. It is positive to see that
perceptions of community cohesion has not changed, and that Wirral residents feel no less safe at night than they did two years ago,
although Wirral performs badly on this measure compared to its peer Councils.



Wirral residents continue to deem drug dealing and usage as the biggest problem relating to ASB. Encouragingly, perceived issues
around vandalism have significantly decreased in the past two years – a positive change given it is a key driver for area satisfaction.

Housing


A good standard and affordability of housing is one of most important factors for Wirral residents in making somewhere a good
place to live. Three in five residents are satisfied with the quality of housing (58%) – a 5 percentage point drop from 2015. Private
tenants see this as a particular issue, and are also least satisfied with the affordability of housing.

*LGA report, August 2017. See slide xx of this report
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Key findings (2)
The Council


Satisfaction with the Council overall has decreased significantly (48% vs. 54% in 2015). For those who are satisfied, the key drivers
include perceptions of value for money and feeling the Council acts on behalf of residents’ concerns.



Residents are significantly less likely to feel the Council acts on behalf of residents’ concerns this year than in 2015 (42% vs. 47% in
2015), whereas two in five feel the Council does not represent value for money (38% vs. 29% in 2015). A positive driver for those who
feel the Council is value for money is likelihood to trust the Council.



We know that the British public is tiring of austerity and are pessimistic about budget cuts to public services. Some of these pressures
can be relieved by outsourcing public services – and encouragingly almost half of Wirral residents are actually indifferent to who
delivers the services, so long as they are of a high standard (46%), and a third feel other organisations should deliver services on its
behalf where it makes sense to do so (32%). When addressing resident perceptions of service quality and value for money, it is
reassuring for the Council to know the majority of Wirral residents are open to outsourcing of public services.



Service transformation into a more joined-up approach is a key priority for the Council, as outlined in Pledge #17 of the Wirral 20
Pledges. Therefore it is important for the Council to understand which public services residents are using. There has been a significant
increase in usage of community clinics or walk-in centres (71% vs. 62 in 2015), whereas significantly less residents are using GP
services.

Community involvement


Being involved and feeling part of the community is a key driver to area satisfaction, and two thirds of Wirral residents feel the belong
to their area (65%), while fewer believe local people pull together as a community (42%)



Volunteering is a big focus for the Council, particularly in Pledge #1 that sets out wellbeing priorities for elderly residents to take part
in a sociable life. It is encouraging then, that older residents are the most active when it comes to volunteering. However there is a
big drop when it comes to younger residents, who state a void in available information on volunteering opportunities serve as a
barrier to them being more involved in the community.

Information provision


The Ipsos MORI tech tracker tells us that there is an increased movement towards smartphone usage, and thus social media apps. We
asked Wirral residents for the first time if they kept up with local information via social media – and 44% said they used either
Facebook, Twitter, Instagram or Snapchat to keep up with activities in Wirral. Monitoring this shift is particularly useful – particularly
around engaging young people to take more of an active part in the community and helping them to feel more informed.
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Health & wellbeing
Health of Wirral Residents


Health services has significantly risen as something perceived to be in need of improving. (25% vs. 20% in 2015), reflecting national
concern about spending cuts to the NHS.



Three quarters of Wirral residents think feeling healthy is an important factor to leading a good quality of life (74%), a significant rise
from 2015 (66%). However, significantly fewer residents consider themselves to be in good health (65% vs. 72% in 2015).



Health & wellbeing is a particular issue for social tenants, who are least likely to feel they are in good health, more likely to have an
illness or disability and score lowest on the well-being index. They are also significantly more likely to want the Council to provide
better support for vulnerable children and families (44% vs. 29% overall).



Pledge #1 of the Wirral 20 pledges focuses on health services for older people, and this is reflected in the priorities of Wirral
residents. There has also been a significant rise in the proportion of residents who feel health services for the elderly need improving
(29% vs. 24% in 2015). Satisfaction with Community Clinics has significantly decreased, but this could be due to over-subscription as
significantly more residents use them and less go to the GP.



Pledge #6 outlines the importance of helping people with disabilities live independently in Wirral. This focus reflects the needs of
tenants, as a quarter of those who care for someone with a disability feel they will need to find extra care provision out of the home
in the future.



There is clear evidence of positive behaviour change with regards to smoking – with seven in ten Wirral residents who have ever
smoked describing themselves as ex-smokers (68%). This is a positive given Pledge #16 sets out to encourage healthier lives for
Wirral residents.

Resilience and optimism for the future


Over a fifth of Wirral residents do not feel optimistic for the future (22%), representing a significant rise since 2015 (16%). However
this is something that is reflected nationally. We know that financial security is inextricably linked to a good quality of life for Wirral
residents, and using the Ipsos MORI Political Monitor, we can measure that optimism for the future of the British economy has fallen
on a downward trend since 2014.*

*Ipsos MORI Political Monitor, Sept 2017.
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Local area
satisfaction
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Summary (1)
 The measure of satisfaction with the local area is the first key indicator question. While three quarters of Wirral
residents are satisfied (74%), this represents a significant drop from 2015 (78% satisfied). Residents from
comparator Councils A (79%) and B (77%) are significantly more likely to be satisfied with their local area.
 There are disparities in perceptions at constituency level, with residents from Wirral West and Wirral South
significantly more likely to advocate their local area (both 82%), whereas a significant proportion of those in
Wallasey are dissatisfied (20% vs. 16% overall dissatisfaction).
 Three in five residents feel that their local area has not changed much over the past 12 months (61%), while a
third think it has deteriorated (33%) – a significantly higher proportion than that of Council A & B. By area,
Birkenhead residents are most likely to say things have improved in the past 12 months.
 Wirral residents consider the most important aspects of a good area to be; low levels of crime and ASB (66%),
good health services (53%), and clean streets and environment (50%).
 Reducing crime (43%) and street cleanliness (40%) also come out as overall priorities for improvement, just
behind road and pavement repairs (51%).
 Improvement priorities cut across the borough, with all four constituencies naming road repairs, street
cleanliness and the reduction of crime and ASB as top three improvements. Only those in Wirral South would
like to see better health services (30%).
 As in 2015, three in five Wirral residents are satisfied with the quality (58%) and choice (58%) of housing in the
local area, although satisfaction with both aspects is significantly lower than Council A. Birkenhead residents
are most likely to be dissatisfied with the quality of housing (18% vs. 13% overall). Quality and affordability
represents the biggest issue for private renting tenants.
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Summary (2)
 Around three fifths of Wirral residents believe people of differing ethnic get along in the local area (57%).
Residents in Wirral West are significantly more likely to believe there is social cohesion between ethnicities
(70%). Conversely, Birkenhead residents are most likely to disagree with this (22% vs. 15% overall).
 In line with 2015, seven in ten believe local residents treat each other with respect and consideration. Once
again those in Wirral South are significantly more positive (84% vs. 72% overall), as are those in Wirral West
(87%). As is the pattern, those from Birkenhead are most likely to convey a negative view, with two in five
stating people not getting along is a problem (43%).
 Nine in ten residents feel safe during the daytime (90%), which is a key driver of local area satisfaction. This
falls to just over half (54%) at night – a significantly lower proportion than that of Council A (60%) and B (68%).
Amongst those most likely to feel unsafe at night are residents from Wallasey and Birkenhead, as well as
private and social tenants.
 The key issues concerning crime and ASB is drug dealing and usage (39% think it’s a problem), and groups
hanging around in the streets (37%). It is positive to see that significantly fewer residents think vandalism and
graffiti is an issue, particularly given this is a key driver of local area satisfaction.
 When asked about the overall cleanliness of the local area, town centre(s) and the whole borough, there is a
clear binary distinction between the constituencies. Residents in Wirral West & South are more inclined to feel
their local area is cleaner than the rest of Wirral, whereas those in Birkenhead and Wallasey perceive the wider
borough to be better kept than where they live.
 Satisfaction with cleanliness of the local area is a key driver for overall local area satisfaction, so it is important
to understand the specific perceived issues. Dog fouling comes out as the biggest issue across the borough.
Residents from Birkenhead are overwhelmingly the most negative when it comes to local area satisfaction, and
take specific issue with food and drink containers, poorly kept streets, and fly-tipping.
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The majority of Wirral residents are satisfied with their local area
Three quarters of Wirral residents are satisfied with their local area as a place to live (74%), although this is significant fall from
2015 (78%). Significantly more also residents state that they are dissatisfied (16% vs. 11% in 2015), however more state that they
are ‘fairly dissatisfied’ (10%) than ‘very dissatisfied’ (6%). Satisfaction with the local area in Wirral is significantly lower than in
Council A and B. The disparity between constituencies remains consistent with 2015. Residents in Wirral West and Wirral South
are significantly more likely to be satisfied with their area (both 82% vs. 74% overall). Wallasey residents drive dissatisfaction
levels - (20% vs. 16% overall), and are 6 percentage points more dissatisfied than two years ago (14%).

Q

1. Overall, how satisfied or dissatisfied are you with your local area as a place to live?

Very satisfied
Neither/nor
Very dissatisfied

Fairly satisfied
Fairly dissatisfied

Constituency
Dissatisfied
Wirral West
Wirral South

6%
10%

25%

10%

8

Satisfied

82%

13

82%

Wallasey

20%

71%

Birkenhead

18%

66%

Comparative data
Dissatisfied
Wirral 2017

48%
2017

2015

Satisfied

74%

78%

Dissatisfied

16%

11%

Base: All valid responses (1278) : Fieldwork dates: 18th September - 8th November 2017
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16%

Satisfied

74%

Council A 2017

12%

79%

Council B 2015

13%

77%
Source: Ipsos MORI
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Key Driver: Satisfaction with the local area
The key drivers of local area satisfaction appear to be grounded in the aesthetic appearance of Wirral, with residents most likely
to be satisfied overall if they think the area is clean and vandalism or property damage is kept at a minimum. Council services
providing value for money is another key factor, as is the quality of housing provision. Community ties also play a role in driving
area satisfaction – through agreement that local people pull together and feel they belong to the area.

Positive drivers
Satisfied with the cleanliness in your local area

22%

Lack of vandalism and other deliberate damage to
15%
property
Agree the council provides value for money

13%

Satisfied with the quality of housing

12%

Feel safe in your local area during the day

12%

Local area has got better over the past 12 months 10%
Agree people in local area pull together to
improve the local area

8%

Feel you belong to your local area

8%

Satisfaction with
local area as a
place to live

46% of the variance explained by the model
Base: All responding (1278) : Fieldwork dates: 18th September - 8th November 2017
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Three in five residents feel their area has not changed much
There is no movement in those who think their area has improved in the last 12 months (7% - as in 2015), which is worse than the national
average (15%). A third feel it has deteriorated (33%) – a significantly greater proportion than in 2015 (28%). Wirral performs less well than
comparator local authorities on this key indicator question – with residents significantly more likely than Council A and B to say their area has
got worse. Residents from Birkenhead are the most polarised when it comes this question. While they lead on the opinion things have got
worse (36%), they are also significantly more likely to feel their area has improved in the past 12 months (10% vs. 7% overall) – a positive
change from 2015, where Birkenhead residents were actually least likely to say things had got better.

Q

8. On the whole, do you think over the past 12 months that your local area has got better or worse or not changed much?

Better

Worse

Has not changed much

Constituency
Worse
Wirral West

7%

27%

6

Wirral South

34%

3

Wallasey

31%

7

Birkenhead

Better

36%

10

33%
Comparative data

61%

Worse
Wirral 2017

Net change

2017

2015

-26

-21

33%

7

Council A 2017

25%

14

Council B 2015

25%

12

Base: All responding who have lived in area for at least one year (1232) : Fieldwork dates: 18th September - 8th November 2017
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Better

Source: Ipsos MORI
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The priorities for Wirral residents: low crime rate & good health services
The top 5 most important aspects of a good area to live remains consistent with the 2015 survey. Two thirds of Wirral
residents think low crime and ASB is what makes somewhere a good place to live (66%), representing a significant increase
from 2015. Younger residents aged 18-34 are significantly more likely to place importance on low levels of crime and ASB
(80% vs. 66% overall), whereas older residents aged 65+ are most likely to see good health care services as vital in a good
place to live (59% vs. 53% overall).

Q

12. Thinking generally, which of the things below would you say are most important in making somewhere a good place to live?
13. And thinking about this local area, which of the things below, if any, do you think most need improving?
There are low levels of crime and antisocial behaviour
Health services are accessible and provide good care

40%

Education standards are high and schools are good

29%
30%

7%

Public transport networks and facilities are accessible and sufficient

20%

Disabled people have good care and support

18%

Road and pavement repairs are completed quickly and efficiently

Vulnerable children and their families have good care and support
Young children have access to activities and facilities, such as playgrounds
People have access to sports and fitness facilities
Teenagers have access to activities and facilities, such as youth clubs
People have access to cultural facilities, such as arts venues and museums
There are low levels of traffic congestion
There is a good level of access to cycle paths and walkways
There are lots of community activities, such as summer fêtes
High profile events and tourist attractions

19%
15%
18%
11%
17%
19%
16%
14%
16%
12%
13%
9%
6%
9%

25%

51%

Important
Needs improving

25%

18%

8%
9%
6%
10%
5%
6%

Base: All Q12 All responding (1246); Q13 All responding (1118) : Fieldwork dates: 18th September - 8th November 2017
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38%

27%

24%
27%
20%

Job prospects are good

There is good access to high streets, shops and amenities

46%

19%

Older people have good care and support

50%
46%

16%

Housing is a good standard and affordable

People have access to community facilities, such as libraries

53%

25%

The streets and environment are kept clean

People have access to parks and green spaces

66%

43%

Source: Ipsos MORI
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Increasing emphasis on improving crime levels and health services
As shown below, there are several significant changes in the perceptions of Wirral residents since 2015. Low levels of crime
and ASB has significantly risen as a priority in Wirral (66% vs.. 54% in 2015). Crime and ASB also tops the list of perceived
improvements needed (43%), and has particular prevalence in Birkenhead (52%) and Wallasey (50%). It is encouraging to see
that while job prospects has risen as a priority (24% vs. 20% in 2015), is has also significantly dropped as an issue that is seen
to need improvement (27% vs. 34% in 2015%).

Priorities

Improvements

There are low levels of crime and
antisocial behaviour

(66% - up 9ppts)

There are low levels of crime and
antisocial behaviour

(43% - up 6ppts)

Housing is a good standard and
affordable

(46% - up 6ppts)

Health services are accessible and
provide good care

(25% - up 5ppts)

Job prospects are good

(24% - up 4ppts)

Older people have good care and
support

(29% - up 5ppts)

Public transport networks and
facilities are accessible and
sufficient

(20% - up 6ppts)

Education standards are high and
schools are good

(46% - down 6ppts)

Job prospects are good

(27% - down 7ppts)

People have access to community
facilities, such as libraries

(19% - down 11ppts)

Road and pavement repairs are
completed quickly and efficiently

(51% - down 5ppts)

Teenagers have access to activities
and facilities, such as youth clubs

(13% - down 5ppts)

There are low levels of traffic
congestion

(18% - down 4ppts)

People have access to cultural
facilities, such as arts venues and
museums

(9% - down 4ppts)

There is a good level of access to
cycle paths and walkways

(9% - down 3ppts)

High profile events and tourist
attractions

(5% - down 3ppts)

There are lots of community
activities, such as summer fetes

(10% - down 4ppts)

High profile events and tourist
attractions

(6% - down 5ppts)

Base: All Q12 All responding (1246); Q13 All responding (1118) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Low levels of crime and street cleanliness are seen as important issues that need improving
Issues closest to the top right hand corner of the chart should be seen as a priority because they are identified as both being
‘important’ and ‘in need of improvement’ by sizeable proportions of residents. As in 2015, low crime and keeping the streets and
environment clean are key priorities as they are both in this upper right quadrant. It is positive to see that health services,
affordable housing and education are all seen as relatively low need of improvement, due to their importance to society.

% needs improving
70

60

Road and pavement repairs

50

Low levels of crime
Street cleanliness

40

Older people have good health care and support

30

Job prospects
Care and support for
vulnerable children
20
Public transport
& families
Traffic congestion
Disabled people have good
Community health care and support
Activities for young children
facilities
Community activities
Sports facilities
Shopping facilities
10
Cycle paths/ walkways
Parks/green spaces
Events/attractions
Cultural facilities
Activities for teenagers

Good health services
Affordable good housing
Education provision

0
0

10

20

30

40

50

60

70

% important
Base: All Q12 All responding (1246); Q13 All responding (1118) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Three in five residents are satisfied with quality and choice of housing
As we have seen, Wirral residents think that affordable and quality housing makes an area nice to live in. It is positive then, that
residents are more likely to be satisfied than dissatisfied with the quality (+45% net satisfied) and affordability (+20% net satisfied) of
housing in their local area. However, satisfaction with the quality of housing has dropped since 2015 by five percentage points, and is
significantly lower than that of Council A. As in 2015, those in Birkenhead are most dissatisfied with the quality of housing, an area with
more social housing tenants than elsewhere. Private tenants are significantly more likely to be dissatisfied with the quality (31% vs.
13% overall) and affordability (45% vs. 25% overall).

Q

24. How satisfied or dissatisfied are you with the following in your local area?

Very satisfied

Fairly satisfied

The quality of
housing (1002)

18%

40%

29%

9%

4

58%

63%

69%

The choice of
housing (1009)

19%

39%

29%

10% 3

58%

60%

69%

7%

45%

45%

Not
asked

The affordability
of housing (1004)

11%

Neither/nor

Fairly dissatisfied

34%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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29%

Very dissatisfied

% satisfied
Wirral Wirral Council A
2015
2017
2017

19%

Source: Ipsos MORI
25

Anti-social
behaviour
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Three in five residents think different ethnicities get along
We know that crime and ASB is perceived to be a key issue for improvement in Wirral, but this is not necessarily grounded in issues
with social cohesion. In fact, while concerns about ASB has risen, agreement that people from different ethnic backgrounds get along is
consistent with 2015. Despite this, disagreement in Wirral is higher than in Council A and B. Cohesion between ethnicities remains the
biggest issue in Birkenhead (22% disagree vs. 15% overall), as in 2015 (25%). Wirral West residents are significantly more likely to
agree that different ethnicities get along in the community (70% vs. 57% overall) – this is unsurprising given they are happiest with
their local area.
16. To what extent do you agree or disagree that your local area is a place where people from different ethnic backgrounds get on well
together?

Q

Definitely agree
Neither/nor
Definitely disagree

10%

Tend to agree
Tend to disagree

5

11%

Constituency
Disagree
Wirral West

9

Wirral South

10

61%

15%

51%

Wallasey
Birkenhead

27%

22%

Agree

70%

54%

Comparative data
46%

Disagree
Wirral 2017

2017

2015

Agree

57%

55%

Disagree

15%

15%

15%

57%

Council A 2017

12

64%

Council B 2015

10

Base: All responding who live in a diverse area (968) : Fieldwork dates: 18th September - 8th November 2017
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Agree

62%

Source: Ipsos MORI
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Seven in ten think people treat each other with respect and consideration
Perceptions of people treating each other with respect remains consistent in the last two years (72% vs. 70% in 2015). The pattern of
negativity in Birkenhead continues – with a significant proportion stating that people do not treat each other with respect (43% vs.
28% overall). A third of residents in Wallasey also see this as a problem (32%), although this has improved significantly from 2015
(42%). Those in Wirral West and Wirral South continue to think that people treat each other respectfully in their respective areas.
Looking at key demographics, this is a particular problem for private tenants – with nearly half (48%) stating there are issues with
people getting along.

Q

28. In your local area, how much of a problem do you think there is with people not treating each other with respect and consideration?

Not a problem at all

Not a very big problem

A fairly big problem

A very big problem

8%

Constituency
17%

Problem

20%

Not a problem

Wirral West

13%

87%

Wirral South

16%

84%

Wallasey
Birkenhead

32%
43%

68%
57%

55%
2017

2015

Not a problem

72%

70%

Problem

28%

30%

Base: All responding (1179) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
28

Pattern continues in perceptions of safety
It is not unusual to find that residents are more likely to feel safe during the day (90%), than at night (54%). However perceptions
of safety in the dark are significantly lower than that of Council A (60%) and Council B (68%). Once again, patterns by
constituency appear to be inextricably linked to concern about crime – those in Birkenhead (35% unsafe vs. 28% overall), and in
Wallasey (33% vs. 28% overall) are significantly more likely to feel threatened at night time. Similarly, those who do not own their
own home are significantly more likely to feel in danger (47% of social tenants and 42% of private tenants).

Q

27. How safe or unsafe do you feel when outside in your local area…?

Very safe

Fairly safe

Neither/nor

Fairly unsafe

Very unsafe

10% 12%

5 31
40%

Safe
2017 90%
2015 88%

49%

Safe
2017 54%

20%
43%

16%

…during the day

2015 55%

…at night

Comparative data : safety at night
% safe
Wirral 2017
Council A 2017
Council B 2015

54%
60%
68%

Base: All responding : During the day (1267); After dark (1203) : Fieldwork dates: 18th September - 8th November 2017
17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Source: Ipsos MORI
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ASB issues are consistent with 2015
Exploring ASB issues in a little more detail, Wirral residents consider drug dealing and usage to be the biggest problem
from the list provided (39%). Encouragingly, perceptions of vandalism being a problem has dropped significantly (26%
vs. 30% in 2015). We know that crime and ASB is a high cause of concern in Birkenhead and Wallasey – and this question
reveals the specific issues in both. In Birkenhead, over half think drug dealing and usage to be a problem (51%), whereas
Wallasey residents are significantly more likely to be worried about groups hanging around in the streets (46%).

Q

29. Thinking about this local area, how much of a problem do you think each of the following are?
% problem

Not a problem at all

Not a very big problem

drugs
People using or dealing drugs (954)

groups
Groups hanging around the streets (1148)

A fairly big problem

32%

29%

25%

A very big problem

23%

38%

22%

Wirral
2017

Wirral
2015

16%

39% 37%

15%

37% 34%

Vandalism, graffiti & other deliberate
vandalism
damage to property or vehicles (1169)

32%

42%

19%

7% 26% 30%

People being drunk or rowdy in public
drunk
places (1115)

32%

42%

18%

8%

noisy
Noisy neighbours or loud parties (1201)

Abandoned and burned out
vehicles
abandoned
(1055)

51%

36%

73%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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9%

22%

26% 27%

4 13% 14%

23

5%

4%

Source: Ipsos MORI
30

Area
Cleanliness
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Distinct differences by constituency on perceptions of area cleanliness
Residents were asked to rate the cleanliness of three distinct areas; their local area, nearest town centre, and the
borough as a whole. Birkenhead residents are significantly more likely to be dissatisfied with their local area (45% vs.
33%), and the nearest town centre (50% vs. 38%). There appears to be a correlation between Wirral West and Wirral
South, whose residents are more likely to consider their local area as cleaner than the rest of the borough, whereas those
in Wallasey and Birkenhead think the opposite.

Q

9. How satisfied or dissatisfied are you with the cleanliness of the following?

Local Area

Nearest town centre

Wirral as a whole

% satisfied

% satisfied

% satisfied

Overall

55%

Wirral West

Wirral South

Wallasey

Birkenhead

67%

62%

53%

46%

44%

51%

47%

50%

57%

45%

57%

35%

Base: All responding – your local area (1236); All responding – your nearest town (1187); All responding – Wirral as a whole (1164) :
Fieldwork dates: 18th September - 8th November 2017
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54%

55%

Source: Ipsos MORI
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Wallasey residents most concerned about dog fouling in their area
Residents from Wallasey are significantly more likely to see dog fouling as a problem in the local area (69% vs. 62% overall). They
also perceive dog excrement to be the top issue in the Wirral Borough overall. In the main town centre areas of Wallasey such as
Liscard or New Brighton, residents are likely to see litter on the ground as the biggest problem, with food & drink containers,
chewing gum and cigarette butts making up the top three.

Q

10. Thinking about those three areas again, which if any, of the following do you consider to be a problem in your local area?
TOP 3 ISSUES
Local area (1048)

Town centre (905)

Borough (867)

1.

Dog fouling (69%)

1.

Food/drinks containers (70%)

1.

Dog fouling (61%)

2.

Poorly kept/dirty streets (42%)

2.

Chewing gum (53%)

2.

Food/drinks containers (50%)

3.

Food/drinks containers (56%)

3.

Cigarette butts (51%)

3.

Fly-tipping (48%)

Local town centre
Liscard or New Brighton
Wallasey

More of an issue in Wallasey than elsewhere


Dog fouling (69% vs.. 62%)



Cigarette butts (40% vs.. 32%)



Poorly maintained parks (20% vs.. 15%)

Birkenhead
Wirral West

Wirral South

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Birkenhead residents most likely to think litter is an issue in the area
Birkenhead residents are more likely than any other constituency to raise a number of issues relating to cleanliness. A significant
proportion think too much litter, such as food and drink containers (66% vs. 60% overall) chewing gum (38% vs. 32% overall) and
fly-tipping (44% vs. 34% overall) is a problem in their area. Those living in Birkenhead also deem the aesthetic appearance of the
local area to be an issue, voiced through a significant proportion stating derelict buildings (26% vs. 19%) and graffiti (17% vs.
11%) to be a problem.

Q

10. Thinking about those three areas again, which if any, of the following do you consider to be a problem in your local area?
TOP 3 ISSUES
Local area (1048)

Town centre (905)

Borough (867)

1.

Dog fouling (67%)

1.

Food/drinks containers (71%)

1.

Dog fouling (67%)

2.

Food/drinks containers (66%)

2.

Cigarette butts (56%)

2.

Fly-tipping (56%)

3.

Poorly kept/dirty streets (47%)

3.

Chewing gum (55%)

3.

Food/drinks containers (53%)

Wallasey

More of an issue in Birkenhead than elsewhere


Food/drinks containers (66% vs.. 60%)



Poorly kept/dirty streets (47% vs.. 39%)



Fly-tipping (44% vs.. 34%)



Chewing gum (38% vs.. 32%)



Newspapers/leaflets/flyers (34% vs.. 27%)



Derelict buildings (26% vs.. 19%)



Graffiti (17% vs.. 11%)

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Birkenhead

Local town centre
Birkenhead Town
Centre

Wirral West

Wirral South

Source: Ipsos MORI
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Wirral West residents want to see better upkeep of green areas
As in all four constituencies, dog fouling features in the top three perceived issues for those living in Wirral West. These
residents also consider the upkeep of green areas to be a top three issue in the local area, and are significantly more
likely to say this than residents from other areas (40% vs. 33% overall).

Q

10. Thinking about those three areas again, which if any, of the following do you consider to be a problem in your local area?
TOP 3 ISSUES
Local area (1048)

Town centre (905)

Borough (867)

1.

Dog fouling (57%)

1.

Food/drinks containers (64%)

1.

Dog fouling (56%)

2.

Food/drinks containers (49%)

2.

Chewing gum (52%)

2.

Fly-tipping (54%)

3.

Upkeep of grass verges, etc (40%)

3.

Cigarette butts (45%)

3.

Food/drinks containers (51%)

Wallasey

More of an issue in Wirral West than elsewhere


Upkeep of grass verges, etc (40% vs.. 33%)

Birkenhead
Wirral West
Local town centre
West Kirby or
Hoylake

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Wirral South

Source: Ipsos MORI
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Wirral South residents are concerned about food and drink litter
Three in five residents from Wirral South state food and drink containers as the top issue in their local area (62%) and
the town centre areas such as Bromborough or Heswall (62%). Fly-tipping is the top perceived issue of Wirral South
residents when thinking about the entire borough (55%). There are no distinguishable differences in the perceptions of
their local area to residents in other constituencies.

Q

10. Thinking about those three areas again, which if any, of the following do you consider to be a problem in your local area?
TOP 3 ISSUES
Local area (1048)

Town centre (905)

Borough (867)

1.

Food/drinks containers (62%)

1.

Food/drinks containers (62%)

1.

Fly-tipping (55%)

2.

Dog fouling (50%)

2.

Chewing gum (48%)

2.

Dog fouling (52%)

3.

Upkeep of grass verges, etc (35%)

3.

Cigarette butts (46%)

3.

Food/drinks containers (48%)

Wallasey

More of an issue in Wirral South than elsewhere


There are no issues in Wirral South which
are more of an issue than elsewhere

Birkenhead
Wirral West

Wirral South

Local town centre
Bromborough or
Heswall
Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Community
involvement

17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Summary
 As in 2015, two thirds of residents feel a sense of belonging to their local community (65%), a key driver for overall
findings
satisfaction with the local area. Wirral performs less well on this question compared to Council A (73% strongly
belonging) and Council B (76%), but on a par with the national average according to the Community Life Survey*
(62%). Wirral South residents are most likely to feel an affinity to the area (73%), as are homeowners (68% vs. 54%
private tenants).



Residents have mixed views on social cohesion, with two in five agreeing people of different ethnicities get along.
This is lower than the national average in the Community Life Survey (57%). Those from Wirral West and South are
significantly more likely to think there is good social cohesion.



Pulling together as a community is another key driver of area satisfaction, and Wirral residents have mixed views
on this – with two in five agreeing people pull together (42%) and a quarter disagreeing (27%). Wirral sits in
between comparators for this question - residents in Council A are significantly less positive than Wirral residents
(36%) whereas those in Council B are significantly more positive (52%). Wirral West and Wirral South tenants are
more likely to feel people pull together.



Half of Wirral residents disagree that they can influence decision-making in the local area (52%), with only a fifth
feeling they can (18%). Among those more likely to disagree are younger residents aged 18-34, and private
renters.



A quarter of residents take part in community groups/clubs/organisations at least monthly (24%), which is
significantly higher than Council A (17%), and on a par with the national average (22%). However a third have
never tried formal volunteering (35%). Over a third volunteer on a more informal basis (34%), which is higher than
the national average (27%). Older residents are most likely to volunteer formally, as are homeowners. Residents in
Wirral South are most likely to say they help out informally in the community (42% vs. 34% overall).



As in 2015, more information on volunteering opportunities appears to be key, with 49% saying this when asked
what would encourage them to volunteer. This is a particular issue for younger people (64%) , suggesting more
information provided could inspire 18-34 year olds to partake in unpaid help.
* Community Life Survey 2016/17, Online & Paper method, based on 10,256 GB adults aged 16+
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Two thirds of Wirral residents feel they belong to their local area
Wirral residents are as likely to feel they belong to their local area as in 2015 (65% vs. 63% in 2015), which is on a par with the national
average according to the Community Life Survey (62%). However, residents from comparator Councils A & B are significantly more likely to
feel a sense of belonging in their area. Residents from Wirral South are significantly more likely to feel an affinity to their area, (73% vs. 65%
overall) – a sizeable upturn from 2015 in this area (62%). Those who are settled into their own home are most likely to feel they belong in
their area (68% belonging vs. 54% of private renting tenants). It is no surprise to see that satisfaction with the local area enhances sentiments
of belonging, with 71% of those who speak highly of their local area also feeling like they belong to it.

Q

14. How strongly do you feel you belong to your local area?

Very strongly

Fairly strongly

Not very strongly

Not at all strongly

10%

17%

25%

Constituency
Not strongly

Strongly

Wirral West

30%

70%

Wirral South

27%

73%

Wallasey

41%

59%

Birkenhead

38%

62%

Comparative data
Not strongly

48%

Wirral 2017

2017

2015

Strongly

65%

63%

Not strongly

35%

37%

Base: All responding (1195) : Fieldwork dates: 18th September - 8th November 2017
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35%

Strongly
65%

Council A 2017

27%

73%

Council B 2015

24%

76%

Source: Ipsos MORI
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Mixed views on community cohesion among Wirral residents
Wirral residents remain split on whether people pull together to improve the community – with two in five agreeing
(42%). This is lower than the national average according the Community Life Survey (57%). The Wirral borough sits in
between Council A (36% - significantly less positive than Wirral) and Council B (52% - significantly more positive) as a
comparator. Residents in Wirral West and Wirral South are most likely to feel part of a cohesive community– with those
in Wirral South significantly more likely to agree than in 2015 (53% vs. 38% overall).

Q

17. To what extent would you agree or disagree that people in this local area pull together to improve the local area?

Definitely agree

Tend to agree

Neither/nor

Tend to disagree

9%

7%

18%
36%

Constituency
Disagree
Wirral West

15

Wirral South

18%

53%
53%

Wallasey

32%

Birkenhead

35%

34%
37%

Comparative data
Disagree

31%

2017

2015

Agree

42%

38%

Disagree

27%

27%

Wirral 2017

27%

Council A 2017

24%

Council B 2015

21%

Base: All responding who live in an area which needs improving (1146) : Fieldwork dates: 18th September - 8th November 2017
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Agree

Agree

42%
36%
52%

Source: Ipsos MORI
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Half of Wirral residents unlikely to feel they can influence decision-making
Once again, just one fifth of Wirral residents think they have opportunity to influence decision-making in the local area
(18%), which is lower than the national average (27%). A third do not have a particular view either way (30%). Younger
residents aged 18-34 are significantly more likely than older residents to feel they cannot influence decisions made for
the community (67% disagree vs. 46% of those aged 65+), and private rented tenants (65% disagree vs. 43% of social
housing tenants and 51% of homeowners).

Q

15. Do you agree or disagree that you can influence decisions affecting your local area?

Definitely agree
Neither/nor
Definitely disagree

Tend to agree
Tend to disagree

Constituency
Disagree
Wirral West

3
21%

15%

Agree
21%

[VALUE]

Wirral South

55%

Wallasey

52%

15%

Birkenhead

51%

19%

20%

Comparative data
30%

31%

Disagree
Wirral 2017

2017

2015

Agree

18%

18%

Disagree

52%

51%

Base: All responding (1158) : Fieldwork dates: 18th September - 8th November 2017
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Council B 2015

52%

71%

Agree
18%

29%

Source: Ipsos MORI
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Volunteering in the community is consistent with 2015
As in 2015, a quarter of Wirral residents volunteer formally at least once a month (24%), which is significantly higher than Council A (17%),
and on a par with Council B (25%), and with the national average (22%). Similarly, a significantly higher proportion help an individual who
isn’t a relative than in Council A (34% vs. 26%), and this is higher than the national average (27%) There are no discernible differences by
constituency for formal volunteering, however older residents aged 75+ (31% volunteer at least once a month vs. 24% overall) and
homeowners (27% vs. 24%) are most engaged in unpaid community work. These residents are also most likely to be from Wirral South – an
area where people are significantly more likely to volunteer on an informal basis (42% vs. 34% overall).

Q

18a/b. How often, if at all, have you given unpaid help in the following ways?

Q18a. By taking part in or supporting any group, club
or organisation
14%

At least once a week
Less than once a week but at
least once a month

16%
18%

Less than once a month but in the
last year

34% volunteer
informally
once a month
2015 33%

26%

Have not done this in the past 12
months

17%
23%

Never

35%

Comparative data

Comparative data

Council B 2015

2015 26%

Less than once a week but at least
once a month

25%

Never

Council A 2017

At least once a week

17%

Have not done this in the past 12
months

Wirral 2017

24% volunteer
formally
once a month

10%

Less than once a month but in
the last year

Q18b. As an individual to someone who is not a relative

At least once a month
24%
17%
25%

Wirral 2017

At least once a month
34%

Council A 2017
Council B 2015

Base: Q18a All responding (1174); Q18b All responding (1184) : Fieldwork dates: 18th September - 8th November 2017
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26%
35%
Source: Ipsos MORI
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Half of Wirral residents would like more information on volunteering
Wirral residents were asked to state which factors would encourage them to volunteer more in the future, from the list provided. While the
top reasons remain largely on a par with 2015, residents are significantly more likely to say they would get involved in the future if they
could do voluntary work from home (25% vs. 21% overall). There are few notable differences between constituencies for this question. We
know that younger people are the least likely to formally volunteer – and a significant proportion of 18-34 year olds state that more
information would encourage them to partake in unpaid activities (64% vs. 49% overall), as would flexible hours (55% vs. 39% overall) and
the ability to volunteer from home (44% vs. 25% overall).

Q

19. Listed below are some things other people have said might encourage them to volunteer and get involved more in their local
community. Which, if any, of these would encourage you to get involved in the future?

Wirral 2015
49%

If more information about the things I could do was available

40%

If it didn’t involve a big time commitment

39%

If the hours were flexible

25%

If I could do it from home

23%

If I knew it would benefit someone I know

20%

If someone who was already involved was there to help get me started
If I knew I could get my expenses paid

12%

If I knew it would help me improve my skills or get qualifications

12%

If my friends or family got involved with me

11%

If someone could provide transport when I needed it

11%

Other

11%

If I knew it would benefit me in my career or improve my job prospects

10%

Don't know

10%

Nothing would encourage me
If I had help with my caring responsibilities
If I could get help with the relevant paperwork
Base: All responding (1222) : Fieldwork dates: 18th September - 8th November 2017
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8%
6%
3%

48%
45%
42%
21%
31%
23%
16%
14%
13%
12%
11%
13%
9%
9%
7%
5%

Source: Ipsos MORI
43

Climate
change
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Wirral residents acknowledge climate change
Nine in ten Wirral residents believe the world’s climate is changing (91%). This is a higher proportion than the national average
according to Ipsos MORI’s ‘European Perceptions of Climate Change.’ This is a nationally representative survey conducted in 2016, that
finds 86% of the UK population believe in climate change.* Two thirds of residents are worried by climate change (65%) – again higher
than the UK average (60%). Females are significantly more likely to acknowledge climate change (96% vs. 86% of males) and be
worried about it (71% vs. 58%), whereas older residents aged 75+ are most likely to not be concerned by climate change (43% vs. 35%).

Q

30. As far as you know, do you think the world’s climate is changing or not?
31. How worried, if at all, are you about climate change?

Yes, changing
No, not changing

Extremely worried
Fairly worried
Not at all worried

9%

9%

Very worried
Not very worried

11%
15%

29%

91%

*European Perceptions of Climate Change is based on 1,033 people in the UK aged 15+

39%

Worried

65%

Not worried

35%

Base: Q30. All responding (1157); Q31. All responding (1212) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Residents are willing to make changes to tackle climate change
Over half of Wirral residents are prepared to make fundamental changes to their lifestyle (55%) and energy efficiency (57%),
However, two in five residents feel such changes would be in vein and would not make a significant difference to tackling climate
change (42%).

Q

32. How much do you agree or disagree with the following statements?

Strongly disagree

Tend to disagree

Neither/nor

Tend to agree

Strongly agree
% agree

I am prepared to greatly
reduce my energy to help
tackle climate change (1153)

7%

14%

I would be willing to make
significant changes to my
lifestyle in order to help
address climate change (1143)

7%

14%

Changing my lifestyle will
make little difference with
regards to climate change
(1141)

13%

22%

25%

25%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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39%

37%

20%

28%

19%

57%

17%

55%

13%

42%

Source: Ipsos MORI
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Well-being
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Summary
findings

Significantly fewer Wirral residents describe themselves as in good health compared to 2015. In 2017 only two-thirds (65%)
describe their health as ‘good’ compared to over seven in ten (72%) who said the same in 2015. The overall, average wellbeing score for Wirral is slightly lower than it was in 2015. However, there are well-being inequalities across the Borough,
specifically:
− Birkenhead seems to have greater levels of residents suffering from poor health compared to other constituencies –
15% describe their health as poor (compared to 10% across Wirral as a whole). Residents living here also are more
likely to not have anyone they can turn to in a serious personal crisis (16% compared to 12% overall);
− The well-being index score is significantly greater for those residing in Wirral West and Wirral South (25.7 and 26.1
respectively).



Residents are also more pessimistic about their future prospects than they were in 2015 – just over a fifth (22%) rarely or
never feel optimistic compared to only 16% who said the same two years ago.



There are also well-being issues specific to those living in social housing. Social tenants are less likely to describe
themselves as being in good health (only a third – 34% - do so), more likely to have an illness/disability (62%) and also
have the lowest health scores on the well-being index (21.9). Social tenants are also more likely to smoke – nearly three in
five (56%) do so (compared to 32% overall).



However, Wirral residents appear to be resilient. Around seven in ten (69%) recover quickly after a tough period in their
lives whilst three in five (57%) agree that they recover quickly from a stressful event. The vast majority (87%) of residents
have a close support network to whom they can turn during a serious personal crisis, although fewer say they have people
to talk to for more regular, day-to-day issues such as getting a lift somewhere or if they require help at home when ill.



Finally, there have been positive behavioural changes when it comes to smoking, with over two-thirds describing
themselves as ex-smokers.
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Safety and health are the overwhelming factors which contribute to quality of life in Wirral
Wirral residents think that feeling safe (74%) and feeling healthy (67%) contribute to a good quality of life. These are
followed by financial independence (50%) and having a secure job (40%). Younger residents aged 18-34 are significantly
more likely to mention a secure job (63% vs. 40% overall), whereas those aged 65+ are more likely than average to
mention feeling safe (77% vs.. 74%), healthy (80% vs. 67%) and financially independent (56% vs. 50%).

Q

11. From the list below, what do you feel are the most important factors contributing to your quality of life?

Wirral 2015

74%

Feeling safe

67%

Feeling healthy

43%

40%

Being in secure employment

29%

36%

Children having good opportunities to succeed

18%

23%

Having a nice house

65%
49%

50%

Being financially independent

66%

Feeling part of a community

19%

17%

Having access to interesting leisure activities

18%

12%

None of these

*%

1%

Base: All responding (1271) : Fieldwork dates: 18th September - 8th November 2017
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8%

13%

Having a good social life

Source: Ipsos MORI
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Fewer residents describe themselves as in good health compared to 2015
Nearly two-thirds of residents (65%) say they have good health. This figure is significantly lower than the proportion of residents
who said the same in 2015 (72%), which suggests that whilst health has not necessarily become worse (there is no increase in
those who say they are in bad health), fewer residents feel they are as healthy as they have been. Comparatively poorer levels of
health are evident in Birkenhead, where 15% describe themselves as being in bad health. Not unsurprisingly, self perception of
health correlates with age – older people are less likely to consider themselves in good health compared to younger people.

Q

38. How is your health in general? Would you say it is…?

Constituency
Very good

Good

Fair

Bad

Very bad

8% 2
26%

Bad
Wirral West

5

70%

Wirral South

8

66%

Wallasey

9

62%

Birkenhead

25%

Good

15

62%

Comparative data
Bad

38%

2017

2015

Good

65%

72%

Bad

10%

8%

Base: All responding (1257) : Fieldwork dates: 18th September - 8th November 2017
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Good

Wirral 2017

10

65%

Council A 2017

10

67%

Council B 2015

10

63%
Source: Ipsos MORI
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Residents are less optimistic about the future compared to 2015
We use the Warwick Edinburgh Mental well-being Short Scale (WEMWBS) consisting of seven statements (shown below)
to calculate an overall well-being score. Residents are most likely to say they often or always make up their mind about
things (80%), and think clearly (64%). These proportions are similar to those who said the same in 2015. However,
residents are more pessimistic about the future compared to two years ago - just over a fifth (22%) rarely or never feel
optimistic about the future compared to only 17% who said the same in 2015 (16%).

Q

39. Below are some statements about feelings and thoughts. Please tick the box that best describes your experience of each over the last
two weeks.

None of the time

Rarely

I’ve been able to make up mind
my
24
own mind about things (1182)

Some of the time

I’ve been feeling close to other
close 4 9%
people (1132)
I’ve been dealing with problems
dealing 3 8%
well (1151)
useful 6% 11%
I’ve been feeling useful (1124)

36%

35%

relaxed 5%
I’ve been feeling relaxed (1139)

17%

39%

I’ve been feeling optimistic
optimistic 6%
about the future (1161)

16%

39%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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61%

23%
43%

32%

64%

21%

39%

25%

80%

41%
43%

28%

% Often/
all the time

All of the time

39%

14%

clearly 3 5
I’ve been thinking clearly (1134)

Often

33%
30%

14%

57%

13%

48%

6%
9%

39%
38%

Source: Ipsos MORI
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Slight decrease in well-being index score in 2017 compared to 2015
The scale ranges from 1 (none of the time) to 5 (all of the time) and therefore the maximum an individual could score is
35 points across the seven statements. The average well-being score in Wirral is 24.9, although the score is higher
amongst those residing in Wirral West and Wirral South. The well-being score is lower than 2015 which is another
indicator suggesting that health and well-being have got worse over the last two years.

Q

39. Below are some statements about feelings and thoughts. Please tick the box that best describes your experience of each over the last
two weeks.

Constituency
% 7 to 9

% 10 to 19

15%

% 20 to 29

% 30+

1 11%

well-being index score
Wirral West

25.7

Wirral South

26.1

Wallasey

24.2

Birkenhead

24.3

Comparative dataColumn1
well-being index score
Wirral 2017

24.9

Council A 2017

25.3

Council B 2015

24.7

73%

well-being index score

2017

2015

24.9

26.1

Base: All valid responses (1060) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Health inequality is a significant issue for those living in social housing – differences in age and gender also
The well-being index shows relatively low health for those who live in a tenanted property, have no children or who are
single. Half (50%) of those aged 65 and older describe themselves as having an illness or disability, which is significantly
greater than other age ranges. There is also a gender divide when it comes to good health, with females significantly
more likely to describe themselves being in good health (69%) compared to males (60%). There is a particular issue
concerning social tenants, who are less likely to describe themselves as being in good health (only a third – 34% - do so),
more likely to have an illness/disability (62%) and have the lowest health scores on the well-being index (21.9).
Good health (1257)

Illness/disability (1224)

well-being index (1060)

All

65%

33%

24.9

Male

60%

35%

24.6

Female

69%

31%

25.3

18-34

78%

19%

25.2

35-44

83%

16%

25.2

45-54

64%

28%

24.4

55-64

63%

37%

24.8

65+

54%

50%

25.4

Owner occupier

71%

28%

25.7

Social tenant

34%

62%

21.9

Private tenant

65%

34%

23.5

Children

79%

16%

25.9

No children

62%

37%

24.7

Single person

56%

40%

23.7

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Wirral residents are more resilient than not when reacting to hard times/stressful events in their lives
Residents in Wirral appear to be quite resilient when facing challenging times. Around seven in ten (69%) recover quickly
after a tough period in their lives whilst three in five (57%) agree that they recover quickly from a stressful event.
Females are better than males at bouncing back after hard times (72% agree they do so quickly compared to only 67% of
males). Conversely, three in ten (29%) social tenants disagree that they bounce back quickly after hard times (compared
to 14% overall).

Q

40. How much do you agree or disagree with the following statements?

Strongly disagree

Tend to disagree

I tend to bounce back quickly
Bounce 6% 8%
after hard times (1170)
It does not take me long to recover
recover
from a stressful event (1143) 5%

16%

I usually come through a difficult
difficult 6%
time with little trouble (1152)
I have a hard time making
it
stressful
through stressful events (1152)
I tend to take a long time to get
setbacks
over set-backs in my life (1145)
It is hard for me to snap back when
snap
something bad happens (1136)

18%

13%

19%

17%

Neither/nor
18%

Strongly agree

50%

22%

26%

35%

39%

41%

13%

57%

11%

50%

40%

25%

% agree
69%

19%

44%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Tend to agree

22%

5%

27%

23%

14%

5%

19%

24%

15%

4%

18%

Source: Ipsos MORI
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Majority have access to close support network, although more reluctant to ask for financial support
The vast majority (87%) of residents have a close support network to whom they can turn during a serious personal
crisis. Those aged 65 and over (89% of those aged 65 and over and 92% of those aged 75 and over) are significantly more
likely to have access to people they could turn to. Conversely, a greater than average proportion of Birkenhead residents
(16%) do not have anyone than can turn to (compared to only 12% overall). Residents are much more reluctant to ask for
help if they are in financial difficulty – just over three fifths (63%) would not seek help.

Q

41. We want to get an understanding of people’s willingness to ask for support in different situations. For the list of situations below,
please tell us whether you’d be willing or not to ask anyone for help.

Don't know

Definitely not

If you had a serious personal crisis,
do you have people you feel
you 15% 7%
Serious
could turn to for comfort and
support? (1227)
You need a lift to get somewhere
Lift 2 11%
urgently (1189)

Probably not

27%

20%

29%

34%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Yes, definitely
% Yes

You are ill in bed and need someIll 3 11%
help at home (1188)
You are in financial difficulties and
Financial 5%
need to borrow, for example,
£100 (1190)

Yes, probably

87%

60%

33%

67%

34%

34%

30%

57%

23%

20%

11%

32%

Source: Ipsos MORI
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Physical activity levels have remained static compared to 2015, with two-fifths carrying out the minimum
recommended amount (i.e. 150 minutes)
Two in five residents (39%) do at least the minimum recommended amount of 150 minutes of moderate activity a week,
which is a similar proportion to 2015. This figure is greatest among owner-occupiers (41%), those in good health (47%)
and those without a disability (47%). This is lower than the national average, according to the Sport England Active Lives
Survey* which states that 61% of people say they do 150+ minutes exercise per week.

Q

43. In an average week, how much moderate intensity exercise do you do?

Less than 30 minutes

About 30 minutes (½ an hour)

About 60 minutes (1 hour)

About 90 minutes (1 ½ hours)

About 120 minutes (2 hours)

About 150 minutes (2 ½ hours)

More than 150 minutes

16%
29%
11%

Constituency
% do at least 150 minutes a week
Wirral West

44%

Wirral South

41%

Wallasey

37%

Birkenhead

36%

Comparative dataColumn1
10%

% do at least 150 minutes a week

15%
11%

Wirral 2017

8%

39%
National benchmark
(61%)

150+ minutes

2017

2015

39%

40%

Council A 2017

40%

Sport England Active Lives Survey, 2017, based on adults aged 16+

Base: All responding (1234) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Smoking is still prevalent amongst certain sub-groups, although positive behavioural change has occurred
One in five Wirral residents smoke on a daily basis, whilst a further 14% smoke ‘occasionally’. There are sub-groups who
have a greater tendency to smoke – these include those living in tenanted properties (56% of social tenants and 50% of
private tenants) and those who are more likely to be disassociated from society (e.g. those who disagree that social
cohesion is good – 42% - and those who say are uninformed about the Council – 37%). Encouragingly, over two-thirds
(68%) describe themselves as ex-smokers, which indicates that they have changed their behaviour.

Q

44. Have you ever smoked?
45. Do you smoke at all nowadays?

45%

Have smoked

55%

Never smoked

Most likely to smoke

Yes, daily

Yes, occasionally

19%
14%

Social tenants (56%)
Change in past 12 months is better (55%)
Private tenants (50%)
45-54 year olds (45%)
Social cohesion – disagree (42%)
Single person household (41%)
Not informed about the Council (37%)

Ex-smoker
Base: Q44. All responding (1232). Q45. All responding who have ever smoked (599) :
Fieldwork dates: 18th September - 8th November 2017
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68%
Source: Ipsos MORI
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Use of e-cigarettes remains a minority habit, although a greater prevalence amongst certain sub-groups
The vast majority (86%) have never used an e-cigarette. Only a minority (5%) use it on a daily basis, although this figure
increases to one in ten (11%) for social tenants. Younger residents (aged 18-34) are significantly more likely to have tried
e-cigarettes but no longer use them (17%), whilst this is also true for a greater than average proportion of social tenants
(20% have tried them but no longer use them).

Q

46. Which statement suits you best in relation to e-cigarettes (vaping)?

I use e-cigarettes (vape)
daily

5%
Most likely to vape

I use e-cigarettes (vape)
at least once a week

1%

I use e-cigarettes (vape)
less than once a week

1%

I have tried e-cigarettes
(vaped) but I no longer
use tham at all

Social tenants (15%)
35 to 44 year olds (14%)
Dissatisfied with local area (12%)
Children in household (11%)
Feel unsafe after dark (11%)

8%

I have never used
e-cigarettes (vaped)
Base: All responding (1139) : Fieldwork dates: 18th September - 8th November 2017
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86%
Source: Ipsos MORI
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No-one expects to stop vaping in the short-term, although two-fifths intend to do so at some point
Of those who do currently use e-cigarettes (vape), two-fifths (37%) do not want to stop. A similar proportion (37%) have
indicated that they would like or intend to stop in the future, although only one in ten (11%) actually intend on doing so
in the next year. No-one currently vaping expects to stop in the short term.

Q

47. Which of the following statements best applies to you?

I intend to stop vaping in
the next month

0%

I intend to stop vaping
within the next year
I would like to stop vaping
sometime in the future

11%

27%

37%

I do not want to stop vaping

Don't know

25%

Base: All responding who currently vape (58) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Around one in five Wirral residents abstain from drinking
Just under one in five residents in Wirral (17%) claim to never drink on a regularly basis. In particular those aged 65 and
older (23%) are more likely to abstain, as are those who are social tenants (32% compared to 17% overall). Females are also
significantly more likely than males to abstain as well. In terms of heavy drinkers (4 times a week or more), males are
significantly more likely than females to drink to this extent (17% compared to 10% of females), as are those who are aged
65+ (16% compared to 13% overall). The Health Survey for England shows the national benchmark to be 15.5% abstinence.*

Q

48. How often do you have a drink containing alcohol?

Abstain

17%

23%

Monthly or less

22%

2-4 times a month

25%

2-3 times per week

4 or more times a week

National benchmark
(15.5%)

13%

Frequent drinkers more
likely to be…
Male (17%)
Aged 65+ (16%)

Health Survey for England, based on Adults aged 18+ 2011-2014.

Base: All responding (1230) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Generally males drink more and on a more regular basis than females
Overall, males are more heavy drinkers than females – one in five (18%) drink more than eight units on a weekly basis. A third of
women (34%) never drink, which is significantly greater than the proportion of men who say the same (24%). Older people (65+)
are more likely to say they never drink in this volume (51% compared to 29% overall). Younger people are more likely to binge
drink – half of all 18-34 year olds who drink (51%) consume six/eight units less than monthly (i.e. not on a regular basis).
According to the Health Survey for England, Wirral residents drink more than the national average.

Q

50. How often have you had 6 or more units if female or 8 or more units on a single occasion in the last year?

24%

Never

34%
32%

Less than monthly

40%

12%
18%

Weekly

Daily

Male
Female

22%

Monthly

13%

22%

4%
1%

14%

Binge drinker
National (16.5%*)
Wirral (23.8%)

* Health Survey for England Adults 18+ 2011-2014

Base: All responding who have a drink of alcohol (961) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Wirral residents have a tendency to drink more at home than they do elsewhere
Males are more likely than females to consume greater quantities of alcohol (half drink more than five units compared
to a third of females), suggesting these drinking habits require further investigation. On the whole, Wirral residents tend
to consume more alcohol at home than they do elsewhere (45% of people consume more than half of alcohol at home
compared to 40% who consume less than half at home).

AUDIT C

51. Roughly, what proportions of the alcohol you consume do you drink at home?

% of alcohol
consumed
at home
14%

26%

Never drink
1-25%
26-50%

Male

14%

51-75%

50%

Lower risk (<5 units)

Requires further
investigation (5+ units)

Female
69%
50%

16%

76-99%

20%

100%

9%
2%

Don't know

31%

Base: All responding (1230) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Over a quarter of Wirral residents care for someone, either in an official or unofficial capacity
Almost one in three residents (28%) provide unpaid care for someone else, and 7% provide at least 20 hours a week. A
quarter of carers (25%) live with the person they help, although nearly a quarter of these carers (23%) say the person will
probably have to move into more suitable accommodation in the next five years.

Q

56. Do you look after, or give any unpaid help or support to family members, friends, neighbours or others because of either: - long-term
physical or mental ill-health or disability? - problems related to old age?

Council A 2017 (24%)
Council B 2015 (34%)

Council A 2017 (xx%)
Council B 2015 (66%)

Q

Yes

No

28%

351 people

72%

58. How likely, if at all, do you think it is that this person will
need to move to different accommodation as a result of age or
disability in the next five years?

1-19 hours

21%

20-49 hours

3%

50+ hours

4%

Q57. Does this person live with you?

7

Very likely
Fairly likely

Hours per week

36%

16%

25%

Neither/nor
23%

Fairly unlikely
Very unlikely

17%

75%

Base: Q56 All responding (1249); Q57 All responding who look after others (298); Q58 All responding who look after others and
person lived with them (75) : Fieldwork dates: 18th September - 8th November 2017
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Yes
No

Source: Ipsos MORI
63

Council
services
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Summary
findings

There has been a fall in resident satisfaction with a number of key performance indicators for the Council.
– Overall satisfaction with the way the Council runs things has decreased by 6 percentage points;
– Those who would be critical of the Council spontaneously or if asked has increased by 6 percentage points;
– Mistrust of the Council has increased by 8 percentage points;
– The perception that the Council does not provide value for money has increased by 9 percentage points; and
– Belief that the Council acts on residents’ concerns has decreased by 5 percentage points.



Whilst generally the increase in dissatisfaction has meant a decrease in satisfaction, in the case of perceived value for
money, it is those who had stated ‘neither agree nor disagree’ in the past who are now more likely to have a negative
opinion (36% stated neither/nor in 2015 vs.. 29% this year).



It is generally not the case that one constituency is significantly less satisfied than another, moreover there has been
some alignment since 2015. Residents in Wirral West and Wirral South have become significantly more negative in
their belief that the Council acts on residents’ concerns or provides value for money and are consequently less likely to
be advocates. Residents in Birkenhead are significantly less likely to be satisfied with the Council at an overall level this
year compared to 2015 and are less likely to trust the Council.



When presented with a list of Council services, a clear lead priority for residents is, once again, the reduction of crime
and anti-social behaviour (63%) with two in five (40%) believing that street cleanliness and road maintenance should
be among the most important. It should also be noted that rubbish collection and recycling has also gained greater
prominence this year, increasing from 21% in 2015 to 30%. There are only two significant differences in opinion at
Constituency level with residents in Birkenhead placing more emphasis on encouraging job creation and skills (34% vs..
26% overall) and those in Wirral West considering libraries, arts and museums to be more of a priority than the
average (14% vs.. 10% overall).
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Overall satisfaction with Wirral Council has decreased significantly
Just under half of residents are satisfied with Wirral Council (48%) which is a significant decline compared to 2015 results (54%). What is
more, the proportion who are dissatisfied has increased from 25% to 31% in 2017. This shift in opinion means that these results are now
significantly lower than both Councils A and B. Constituent analysis of the results shows that whilst residents in Birkenhead are no more likely
than others to be dissatisfied, there has been a significant increase in the proportion stating this is the case (from 20% in 2015 to 35% this
year). As was the case in 2015, it is older residents who are most satisfied, but otherwise there is no indication as to why there has been a fall
in satisfaction based on the types of residents responding.

Q

2. Overall, how satisfied or dissatisfied are you with the way the council runs things?

Very satisfied
Neither/nor
Very dissatisfied
10%

Fairly satisfied
Fairly dissatisfied

9%

Constituency
Dissatisfied
Wirral West

25%

Wirral South

27%

Satisfied

51%

Wallasey

35%

Birkenhead

35%

54%
47%
43%

21%
39%

Comparative data
Dissatisfied
Wirral 2017

21%

Council A 2017
2017

2015

Satisfied

48%

54%

Dissatisfied

31%

25%

Base: All responding (1270) : Fieldwork dates: 18th September - 8th November 2017
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Council B 2015

31%
21%
27%

Satisfied

48%
57%
53%

Source: Ipsos MORI
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Key Driver: Satisfaction with the local Council
The key drivers of satisfaction with Wirral Council are split between opinion on the Council itself, such as its
services representing value for money and likelihood to advocate the Council, and in local issues such as
cleanliness of the local area, satisfaction with the choice and affordability of housing in the area, and feeling safe
in the neighbourhood during the day.

Positive drivers
Agree the council provides value for money

32%

Satisfied with the cleanliness in your local area

18%

Advocate of the council

15%

Satisfied with the choice of housing

13%

Council acts on the concerns of local residents

9%

Satisfied with the affordability of housing

7%

Feel safe in your local area during the day

6%

Satisfaction with
the local Council

60% of the variance explained by the model
Base: All responding (1270) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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The Council has more critics this year, but this is being driven by Wirral South and West
Around one quarter of residents (26%) are advocates of the Council, which is in line with 2015, however this year the proportion of residents who state
that they would be critical of the Council, either spontaneously or if asked, has increased significantly from 28% in 2015 to 34% this year. It does not
follow, however, that Wirral has a significantly larger proportion of critics compared to its peers. At a constituency level, there is a confused pattern. It is
residents in Birkenhead who are the most supportive, and this time it is an increase in critics within Wirral South and West which is driving this negative
shift, increasing by 8 and 9 percentage points respectively. Interestingly those who own their home or have a mortgage are significantly more likely to be
critical of the Council (38%) and it is Wirral South and Wirral West where there is a significantly larger proportion of owner occupiers.

Q

4. On balance, which of the following statements comes closest to how you feel about the council?

Speak positively, without being asked
Speak positively, if asked
Have no views
Speak negatively, if asked
Speak negatively, without being asked

5% 2
23%

Constituency
Critics
Wirral West

35%

Wirral South

35%

19%

Wallasey

35%

21%

Birkenhead

29%

Advocates
27%

31%

33%

Comparative data
Critics

41%
2017

2015

Advocates

26%

28%

Critics

34%

28%

Base: All responding (1238) : Fieldwork dates: 18th September - 8th November 2017
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Wirral 2017

34%

Council A 2017

34%

Council B 2015

28%

Advocates
26%
43%

28%

Source: Ipsos MORI
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Trust in the Council has gone down significantly in two years
Opinion is split as to whether the Council can be trusted, however there has been a fall of 8 percentage points in the proportion of
residents who are positive (from 53% in 2015 to 45% this year), this brings Wirral in below a comparator authority. It is those
residing in Birkenhead who are significantly less likely this year than in 2015 to state that they trust the Council (a fall from 59% in
2015 to 48% this year). Once again, it is older residents who are most positive, with 51% of those aged 65+ saying that they trust
the Council either a great deal or a fair amount. Social tenants are also found to be more positive (62% vs. 42% of home owners).

Q

7. How much do you trust the council?

A great deal

A fair amount

Not very much

Not at all

14%

Constituency
Not very much/not at all

5%

Great deal/fair amount

Wirral West

55%

45%

Wirral South

54%

46%

Wallasey
Birkenhead

58%
52%

42%
48%

41%
Comparative data

40%

Not very much/not at all
Wirral 2017
2017

2015

Great deal/fair amount

45%

53%

Not very much/not at all

55%

47%

Base: All responding (1176) : Fieldwork dates: 18th September - 8th November 2017
17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Council B 2015

55%

50%

Great deal/fair amount
45%

50%

Source: Ipsos MORI
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Perceived value for money has gone down in all constituencies bar Birkenhead
Just over a third (34%) agree that the Council provides value for money – which is in line with Council B (36%) but lower than both Council A
(47%). This year the proportion of residents who disagree with this statement has increased significantly, up by nine percentage points this
year to 38%. This change has been driven by residents in all constituencies but those residing in Birkenhead. The proportion who disagree in
Wirral West has increased by 9 percentage points, Wirral South up 8 ppts and Wallasey up 9 ppts. It is older residents who are most likely to
perceive that the Council provides value for money (aged 65+ 40% vs.. 34% overall), whilst home owners or carers are significantly more
likely to disagree with this statement compared to the average (40% and 44% respectively vs.. 38% overall).

Q

3. To what extent do you agree or disagree that the council provides value for money?

Strongly agree
Neither/nor
Strongly disagree

Tend to agree
Tend to disagree

9% 3
31%

Constituency
Disagree

Agree

Wirral West

36%

34%

Wirral South

38%

32%

Wallasey

41%

Birkenhead

35%

31%
37%

29%
Comparative data
Disagree
Wirral 2017

29%
2017

2015

Agree

34%

35%

Disagree

38%

29%

Base: All responding (1230) : Fieldwork dates: 18th September - 8th November 2017
17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Council A 2017
Council B 2015

38%
24%
32%

Agree
34%

47%
36%
Source: Ipsos MORI
70

Key Driver: Satisfaction with value for money
Trust in Wirral Council is the overwhelming driver for belief that the Council provides value for money.

Positive drivers

Trust Wirral Council

49%

Council acts on the concerns of local residents

26%

Satisfied with your local area as a place to live

16%

Satisfied with the cleanliness in Wirral as a whole

9%

Satisfaction with
value for money

54% of the variance explained by the model
Base: All responding (1230) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Reducing crime and anti-social behaviour remains the number one priority for residents
When presented with a list of Council services, a clear lead priority for residents is, once again, the reduction of crime and anti-social
behaviour (63% believe this should be the Council’s highest priority) followed by street cleanliness and road maintenance (38%). It should
also be noted that rubbish collection and recycling has also gained greater prominence this year, increasing from 21% in 2015 to 30%. These
areas of focus reflect residents’ previous views on what they consider to be important in their local area and what they consider to be in need
of improvement. Other significant shifts in priorities include support for vulnerable adults (up 4 percentage points) and support for schools
(up 5 percentage points), whilst prioritising services for children and young people has decreased significantly (from 18% to 15% this year).

Q

20. From the following list of services currently provided by the council, please tell us which you think should be the council’s highest
priorities.

Wirral 2015
Reducing crime and anti-social behaviour

63%

Street cleanliness and road maintenance

38%

Rubbish collection and recycling

30%
29%
28%
26%

Support for vulnerable children and families
Support for vulnerable adults
Encouraging job creation and skills
Support for schools
Services for children and young people
Encouraging people to live more healthily
Protecting the environment
Housing services
Libraries, arts and museums
Road safety
Parks and countryside
Sport and recreation facilities

19%
15%
15%
14%
10%
10%
10%
10%
6%

Base: All responding (1277) : Fieldwork dates: 18th September - 8th November 2017
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60%
36%
21%
27%
24%
29%
14%
18%
13%
12%
9%
9%
8%
8%
6%

Source: Ipsos MORI
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Older residents are more likely to prioritise ASB
There are very few differences in priorities at constituency level, although residents in Birkenhead appear to place more
emphasis on encouraging job creation and skills (34% vs.. 26% overall). By key demographics, street cleanliness and road
maintenance is more of a priority for older residents or home owners (both 45%) and ASB is more of an issue for those
aged 55-64 years (73% vs.. 63% overall).

Q

20. From the following list of services currently provided by the council, please tell us which you think should be the council’s highest
priorities.

Priorities

Significantly more likely to support this priority

Reducing crime and anti-social behaviour (63%)

Aged 55-64 (73%)

Street cleanliness and road maintenance (38%)

Aged 55-64 (45%); Aged 65+ (45%); Owner-occupier (41%)

Rubbish collection and recycling (30%)

Aged 65+ (33%); Owner-occupier (31%)

Support for vulnerable children and families (29%)

Social tenant (44%); Private tenant (42%)

Support for vulnerable adults (28%)

Single person h/h (38%); No children in h/h (30%); Social tenant
(54%); Disability (38%); Bad health (53%)

Encouraging job creation and skills (26%)

Male (30%); Aged 45-54 (33%); Birkenhead (34%)

Support for schools (19%)

Aged 35-44 (29%); Children in h/h (34%); Not a carer (21%); White
(21%); No disability (24%); Good health (22%)

Services for children and young people (15%)

Aged 35-44 (25%); Children in h/h (23%); Owner occupier (17%);
No disability (18%); Good health (17%)

Encouraging people to live more healthily (15%)

No significant differences

Base: All responding (1277) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Generally, priorities tend to mirror life stage and circumstances
There are no significant differences in opinion with regard to recreational activities, although at a constituency level,
residents living in Wirral West are significantly more likely to prioritise libraries, arts and museums (14% vs.. 10%
overall).

Q

20. From the following list of services currently provided by the council, please tell us which you think should be the council’s highest
priorities.

Priorities

Significantly more likely to support this priority

Protecting the environment (14%)

Aged 65+(16%); White (16%)

Housing services (10%)

Aged 55-64 (15%); No children in h/h (11%); Social tenant (23%);
Private tenant (17%); Bad health (17%)

Libraries, arts and museums (10%)

Aged 65+ (12%); Wirral West (14%)

Road safety (10%)

Aged 65+ (11%)

Parks and countryside (10%)

No significant differences

Sport and recreation facilities (6%)

No significant differences

Base: All responding (1277) : Fieldwork dates: 18th September - 8th November 2017
17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Source: Ipsos MORI
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A significant drop in those who feel the Council acts on behalf of resident concern
There has been a significant decrease in the proportion of Wirral residents stating that they believe the Council acts on the concerns of
local residents (42% are positive vs.. 47% in 2015). These figures are broadly in line with Council B but significantly below Council A. At
a constituency level, there is no one area which is more or less positive than another, but there has been a significant shift in opinion
among residents in Wirral West and Wirral South for the worse, with percentage point increases of 12 and 8 respectively for residents
stating the Council does not act on their concerns, which are areas where advocacy and perceived value for money has also decreased
significantly.

Q

5. To what extent do you think the council acts on the concerns of local residents?

A great deal
Not very much

12%

A fair amount
Not at all

3

Constituency
Not very much/not at all

Great deal/fair amount

Wirral West

59%

41%

Wirral South

61%

39%

Wallasey

61%

39%

Birkenhead

53%

47%

39%
Comparative data
Not very much/not at all

46%

Wirral 2017
Council A 2017
2017

2015

Great deal/fair amount

42%

47%

Not very much/not at all

58%

53%

Base: All responding (1146) : Fieldwork dates: 18th September - 8th November 2017
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Council B 2015

58%
50%
55%

Great deal/fair amount
42%
50%
45%
Source: Ipsos MORI
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Specific
public
services
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Summary
Leisure and cultural services
findings


The proportion of residents using parks and green spaces over the past year remains high, with more than 9 in 10
(92%) using the facilities at least once a year and two in three (66%) using them at least once a month.



Regarding the use of cultural services, there have been no significant differences compared to 2015, with 63% of
residents using museums and galleries and 69% going to theatres/concert halls/arts venues within the past 12 months.
Residents in Birkenhead are significantly less likely to go to theatres/concert halls/arts venues.



Library use over the past year has declined significantly in comparison to 2015, from 63% to 55%, and 45% of residents
never using libraries. Across the board, residents who do not have a child in their house are significantly less likely to
use the services.

Health, police, fire and transport services


The use of community clinics, including NHS Walk-in Centres, has increased significantly in comparison to 2015: from
62% to 71%. The proportion of residents using GP clinics has significantly decreased in the same period, arguably
demonstrating how community clinics have taken the pressure off GP clinics.



While the use of public transport over the past 12 months remains high at 87%, public satisfaction with public
transport has decreased significantly, down to 68% from 74%. However, only 7% of residents are very dissatisfied with
public transport.



Satisfaction with the police is lower than any other public service, with 57% of residents satisfied, split between 37%
who are fairly satisfied and 19% who are very satisfied. Only a quarter (24%) of residents have used the police over the
past year.



Almost half (46%) of Wirral residents are indifferent to who delivers their services, as long as they meet residents needs
and are of a high standard.
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Use of parks, sport facilities and cultural venues has remained consistent with 2015 figures
Over nine in ten residents visit parks and green spaces at least once a year (92%), with two-thirds (66%) doing so at least
once a month. A similar proportion of residents use museums/galleries (63%) and other arts venues (69%) at least once a
year – a similar amount to the figure in 2015. The number of library users has decreased significantly since 2015 (from
63% to 55%).

Q

21. Please indicate how frequently you have used the following public services provided or supported by the council?

Frequent user

User

Non user
Wirral 2015

Parks and green
spaces (1179)

67%
91%
9%

66%
92%
8%

33%
63%
37%

27%

Sports and leisure
facilities (1083)

59%
41%

26%
63%
37%

21%
55%

Local libraries (1116)

45%

12%
63%
37%

13%
63%

Museums/galleries (1082)
Theatres/concert halls/arts
venues (1100)

37%

10%
66%
34%

10%
69%
31%

Key: Frequent user = At least once a month; User = Within the last year; Non user = More than a year ago
Base: All responding (excl D/K/Does not apply - see above) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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There are certain groups who are significantly less likely to use public services
If we focus on those who do not use these services, it appears that those without children in the household are
significantly more likely to be non-users. Those living in a single person household, disabled people, and people in poor
health are significantly less likely to use any of the services listed except libraries. At a constituent level, residents in
Birkenhead are less likely to frequent theatres/concert halls/arts venues and libraries.

Q

21. Please indicate how frequently you have used the following public services provided or supported by the council?

Service

Significantly more likely to be a non-user

Parks and green spaces (8%)

Aged 65+ (13%); Single person h/h (13%); No children in h/h
(9%); Social tenant (15%); Disabled (14%); Bad health (21%)

Sports & leisure facilities (41%)

Aged 55-64 (53%); Aged 65+ (60%); Single person h/h (55%); No
children in h/h (50%); Social tenant (54%); Disabled (55%); Bad
health (57%)

Local libraries (45%)

Male (51%); Residents in Birkenhead (54%); No children in h/h
(47%); Not a carer (49%); White (47%)

Museums/galleries (37%)

Male (44%); Single person h/h (47%); No children in h/h (40%);
Social tenant (59%); Not a carer (40%); White(39%); Disabled
(46%); Bad health (58%)

Theatres/concert halls/art venues (31%)

Male (39%); Aged 65+ (34%); Residents in Birkenhead (38%);
Single person h/h (39%); No children in h/h (34%); Social tenant
(56%); Disabled (45%); Bad health (67%)

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Essential services: increased use of community clinics and decreased use of GP surgeries and fire services
Usage of community clinics in Wirral has risen significantly since 2015, from 62% to 71%, while visits to local GP
surgeries have significantly decreased to 93% compared to 95% in 2015. Use of public transport remains high (87% in
the last year). The proportion of residents using fire services in the last 12 months has decreased significantly since 2015
albeit the numbers are small (from 6% to 4%).

Q

23. Which of the following services have you used in the last 12 months?

Used in last 12 months
Community clinics (including
NHS Walk-in Centres (1141)

62%

29%
73%

76%

27%
4%
96%

Public Transport Services
(such as Merseytravel)
(1216)
GP surgeries (1266)

Not used in last 12 months
71%

Hospitals (1179)
Fire (1008)

Wirral 2015
Used in last
12 months

87%
13%
93%
7%

Police (1037)

24%

Base: All responding and used in the past 12 months (see above) : Fieldwork dates: 18th September - 8th November 2017
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6%
87%
95%

22%

76%
Source: Ipsos MORI
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Little change in Wirral residents’ satisfaction with public services since 2015
Around seven in ten residents are satisfied with the range of health service provision in Wirral, however satisfaction with
community clinics has significantly decreased compared to 2015, from 76% to 71%, as has satisfaction with public
transport which has decreased from 74% to 68%. The police remains the public service with the lowest satisfaction rating
(57%).

Q

22. How satisfied or dissatisfied are you with the following public services in Wirral?

Very dissatisfied

Fairly dissatisfied

Police
Police (1184)

8%

Fire 11
Fire (1086)

Neither/nor

13

Fairly satisfied

22%

23%

37%

37%

GP 6% 10% 9%
GP Surgeries (1265)

Community Clinics (including NHS
CC 5% 10%
Walk-in Centres (1144)
Hosp 5% 8%
Hospitals (including A&E) (1190)

Public Transport Services (such
PT 7% 9%
as Merseytravel) (1170)

14%

13%

16%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Very satisfied
19%

37%

47%

47%

46%

44%

27%

24%

28%

23%

% satisfied
2017 2015
57%

59%

74%

71%

74%

74%

71%

76%

74%

77%

68%

74%

Source: Ipsos MORI
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External service provision is considered an acceptable alternative
Wirral Council has been challenged with finding £132m in savings between 2017-2021, so for the first time questions
were asked of residents to gauge public opinion on different service models. There is no strong opinion that services
should be delivered specifically by Wirral Council (22% state that this should be the case) and indeed almost half of
residents say it does not matter who delivers the services provided the quality of service is not affected (46%). One third
of residents believe the Council should outsource where relevant (32%).

Q

26. Which of these statements best describes your views about how current local services you receive should be delivered?

It doesn't matter who delivers local
services, provided they meet residents'
needs and are delivered to a high
standard

All local services should be delivered by
Wirral Council with no exception

Wirral Council should get other
organisations to deliver services on its
behalf where it makes sense to do so

Base: All responding (1236) : Fieldwork dates: 18th September - 8th November 2017
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46%

22%

32%

Source: Ipsos MORI
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Information
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Summary
 The majority of residents (60%) do not feel that the council keeps them well informed about the services
findings
it provides. This is significantly greater than any of the other comparator authorities – Council A 35%
and Council B 49%. However, unlike other key indicators for Wirral, this measure remains stable
compared to 2015. In 2015 there was disparity in perceptions at constituency level, however this year
there is consistency across the borough.

 There is a significant shift in preference towards online and social media sources for information about
the council. A preference for information via the council website has increased by seven percentage
points and information via social media has risen by five percentage points.
 In total, 88% have access to the internet which is inline with our in-house Technology tracker.
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Information provision is consistent across the borough
Four in ten residents feel informed, which is in line with 2015. This does mean, however that six in ten residents feel ill informed.
Compared to their peers, Wirral Council has significantly more negative results. Reassuringly, however there are no discrepancies
at constituency level. It is older residents who are most likely to feel informed (aged 65+ 44% vs.. 41% 18 – 34 years) and it is
clear from the results that residents who feel informed are also significantly more likely to be positive about other core Council
measures such as overall satisfaction with the Council, belief that the Council acts on residents’ concerns, and trust in the Council.

Q

6. Overall, how well informed do you think the council keeps residents about the services and benefits it provides?

Very well informed
Not very well informed

Fairly well informed
Not well informed at all

Constituency
Not informed
Wirral West

16%

4

37%

56%

Informed
44%

Wirral South

61%

39%

Wallasey

63%

37%

Birkenhead

58%

42%

Comparative data
Not informed

44%
Wirral 2017
Council A 2017
2017

2015

Informed

40%

42%

Not informed

60%

58%

Base: All responding (1203) : Fieldwork dates: 18th September - 8th November 2017
17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Council B 2015

60%
35%
49%

Informed
40%
65%
51%

Source: Ipsos MORI
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There is a significant shift in preference towards online and social media sources
Whilst printed material produced by the Council remains the preferred source of information for residents (55%), there
has been a significant increase in the proportion of residents who want to receive information on Council services via the
internet (30% up from 23% in 2015) and Twitter or social media (18% vs.. 13 in 2015). There are fewer differences in
preference by the type of participant, although it is clear that those aged 65+ are more wedded to the more ‘traditional
routes’.

Q

34. What would be your top two preferred methods to receive information about services provided by the council and its partners?

2017

55%
59%

Leaflets & publications through the post
40%
41%

Local media
30%

Council website

23%
21%
20%

Direct contact by phone or letter

Twitter or social media

Significantly more
likely to be…

2015

18%
13%

Aged 65+ (63%)
Aged 65+ (45%);
Owner (42%)
Aged 45-54 (41%);
Owner (33%)
Aged 65+ (26%);
Social tenant (37%)
Aged 18-44 (33%);
Children in h/h (25%)

Local councillor

13%
11%

Aged 65+ (16%)

Direct contact face to face

10%
13%

Aged 65+ (14%)

Base: All responding (xx) : Fieldwork dates: 18th September - 8th November 2017
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Source: Ipsos MORI
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Television remains the key source of information, although social media is growing in influence
Television news is by far the most popular medium for information about local events, news and services, followed by the Wirral
Globe (54%), although this is a fall in readership compared to 2015 (59%). Some media sources have seen significant positive
movement in use, including BBC Radio Merseyside , the Liverpool Echo (both its newspaper and website) and Capital radio. For
the first time, we also asked residents whether they used specific forms of social media, and it can be seen that 44% of
participants use either Facebook, Twitter, Instagram or Snapchat to keep abreast of activities in Wirral.

Q

35. Approximately, how often do you use the following media sources for information about local events, news and services?

% once a week or more
Television News (1055)
Wirral Globe Newspaper (1104)
Facebook (945)
BBC Radio Merseyside (1067)
Radio City FM (897)
Liverpool Echo Website (891)
Liverpool Echo Newspaper (956)
Capital Radio (913)
Wirral Globe Website (892)
Heart Radio (869)
Twitter (885)
Community Newsletter(s) (901)
Wirral Council Website (875)
Instagram (880)
City Talk Radio (889)
Wirral Radio (893)
Community Website(s) (855)
Snapchat (869)
Wirral View Publication (893)
Wirral View Website (863)

73%
54%
40%
30%
29%
29%
23%
18%
16%
14%
13%
9%
9%
9%
7%
6%
4%
4%
3%
2%

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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% Once a week or more
Television

73%

Radio

54%

Social media

44%

Website

35%

Newspaper

34%

Newsletter

11%

Wirral 2015
75%
59%
n/a
26%
29%
20%
19%
10%
14%
18%
n/a
9%
9%
n/a
9%
6%
6%
n/a
n/a
n/a

Source: Ipsos MORI
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Consumption by participant type

Liverpool Echo newspaper (23%)

32%

Wirral Globe newspaper (54%)

64%

61%

61%

70%

56%

49%

Capital Radio (18%)

23%

42%

Heart Radio (14%)

21%

29%

27%

32%
30%

36%
79%
47%

48%

75%

77%

42%

City Talk Radio (7%)

8%

Wirral Globe website (16%)
Facebook (40%)

29%

41%
84%

40%

58%

27%

Radio City FM (29%)

Liverpool Echo website (29%)

Private tenant

26%

BBC Radio Merseyside (30%)

Television news (73%)

Home owner

No children in
h/h

Children in h/h

65+

55-64

45-54

35-44

18-34

Birkenhead

Wallasey

Wirral South

Wirral West

Female

There are some sectors of the population which are significantly more likely to use a certain form of media at least once
a week when compared to the average.

24%
47%

Twitter (13%)

49%

60%

55%

60%

28%

Instagram (9%)
Base: All responding (various bases) : Fieldwork dates: 18th September - 8th November 2017
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51%

25%
Source: Ipsos MORI
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Internet usage is in line with the national picture
88% of respondents access the internet, which is in line with the Ipsos MORI Tech Tracker (89%)(*). Among internet users,
the smartphone is the most used device (67%) which is slightly lower that our national benchmark (73%).

Q

37. How do you access the internet most often?

67%

A Smartphone

62%

Home laptop or PC

43%

A tablet

22%

Work laptop or PC

A shared or public access PC

3%

Those least likely to use the
internet include:


Those aged 65+ (31% vs..
12% overall);



Those aged 75+ (51%);



Single person households
(19%);



Those without children in
the household (15%);



Social tenants (27%);



Not a carer (14%);



Those with a disability
(23%).



Those in bad health (22%).

Ipsos MORI Tech Tracker is based on 1000 GB adults aged 15+

Base: All responding who access the internet (992) : Fieldwork dates: 18th September - 8th November 2017
17-012436-01 Wirral Residents’ Survey Report V1 Draft 1 INTERNAL USE ONLY

Source: Ipsos MORI
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Internet users are becoming more self-sufficient as fewer are accessing public resources
Almost all of those who use the internet, do so at home (96%) and a further 45% access it through their work or place of
study. Compared to 2015, there has been a significant decrease in the proportion of internet users accessing the Internet
from a library or other Council building (from 13% to 7% this year), which brings Wirral in line with the findings for
residents from Council B (6%).

Q

36. In which of the following places do you access the internet?

Wirral Council B
2015
2015

At home

96%

At your work or your place of study

45%

Use a friend’s or relative’s internet

At the library or other council
building

At an internet cafe

16%

7%

3%

Base: All responding who use the internet(1229) : Fieldwork dates: 18th September - 8th November 2017
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93%

97%

44%

46%

16%

14%

13%

6%

3%

4%

Source: Ipsos MORI
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Demographics
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Respondent profile 1:
Weighted vs.. Unweighted (Q53, Q52, Q59)

Q53. Age (1244)

Weighted

Unweighted

24%

17%

12%
4%

18-34

16%

18%

27%

22%

16%

8%

35-44

45-54

55-64

55%

75+

Q59. Ethnicity (1004)
97%

43%

14%

65-74

Q52. Gender (1259)

45%

23%

98%

56%

3%

Male

Female

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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White

2%

BME

Source: Ipsos MORI
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Respondent profile 2: Q55, Q54, Q25

Q55. Adults in H/H (1158)

9%

Q54. Children in H/H (1232)

1

5%
35%

None

9% 21

1

9%

2

2

3
51%

79%

4+

3
4+

Q25. Tenure (1272)

42%
31%

13%

12%
2%

Owned outright

Buying on mortgage

Rent from HA/Trust Rent from private landlord

Base: All responding (see above) : Fieldwork dates: 18th September - 8th November 2017
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Other

Source: Ipsos MORI
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Appendix
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Net satisfaction falling back in Great Britain…

Local area/place to live
Waste collection
Safety outside local area after dark
Management
Library services
Street cleaning
Sport and leisure services
Services and support for children and young people
Services and support for older people
Provision of value for money
Information on services and benefits
Responsiveness to residents' concerns
Pavement maintenance
Trust in LC
Road maintenance

69%

77%

64%
60%
45%
48%
46%

71%
69%

58%
57%
55%

46%
47%
27%

37%

26%

36%

20%

35%

17%
18%

33%
29%

20%

26%
21%
25%

-11%

Jun-17

3%
LGA, August 2017
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GREAT BRITAIN: RIGHT DIRECTION/ WRONG TRACK
Generally speaking, would you say things in this country are heading in the right direction, or are they off on
the wrong track?
RIGHT DIRECTION

WRONG TRACK

100%
90%
80%
70%
60%

DATA EMBARGOED UNTIL TUESDAY

32%

50%
40%
30%
20%
10%
0%
MAR
2010

68%

MAR
2011

MAR
2012

MAR
2013

MAR
2014

Base: Representative sample of British adults aged 16-64. c.1000 per month
Source: Global Advisor

World Worries | November 2017 | Version 1 | Public | © Ipsos 2017
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MAR
2015

MAR
2016

MAR
2017

And the majority (69%) are now concerned that government
and public services won’t do enough in the future
Q

I am worried
that
government
and public
services will
do little to
help people in
the years
ahead….

August 2017

May 2010

Base: Half sample 536 UK adults 15+
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Support for cutting public service spending has halved since 2010

August 2017

Q
There is a real need
to cut spending on
public services in
order to pay off the
very high national
debt we now have…

February 2011

October 2010

April 2010

June 2009

Base: Half sample 536 UK adults 15+
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Guide to statistical reliability
The residents who took part in the survey are only a sample of the total "population" of Wirral residents, so we
cannot be certain that the figures obtained are exactly those that would have been reached if everyone had
responded (the "true" values). We can, however, predict the variation between the sample results and the "true"
values from knowledge of the size of the samples on which the results to each question is based, and the
number of times a particular answer is given.
The confidence with which we can make this prediction is usually chosen to be 95% - that is, the chances are
95 in 100 that the "true" value will fall within a specified range. The following illustrates the predicted ranges
for different sample sizes and percentage results at the "95% confidence interval":
Size of sample on which
survey result is based

Approximate sampling tolerances applicable to
percentages at or near these levels
10% or 90%
30% or 70%
50%
+
+
+

100 responses

5.9

9.0

9.8

500 responses

2.6

4.0

4.4

1,306 responses

1.6

2.5

2.7

For example, with a sample size of 1,306 where 50% give a particular answer, the chances are, 19 in 20 that the
"true" value (i.e. the one which would have been obtained if the whole population had been interviewed) will
fall within the range of ±2.5 percentage points from the survey result (i.e. between 47.5% and 52.5%).
NB: Strictly speaking the tolerances shown here apply only to random samples; in practice good quality quota
sampling has been found to be as accurate.
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Guide to statistical reliability (cont….)

When results are compared between separate groups within a sample (e.g. males versus females), different
results may be obtained. The difference may be "real," or it may occur by chance (because not everyone in the
population has been interviewed). To test if the difference is a real one - i.e. if it is "statistically significant" - we
again have to know the size of the samples, the percentage giving a certain answer and the degree of
confidence chosen.
If we once again assume a "95% confidence interval", the differences between the results of two separate groups
must be greater than the values given in the following table:

Size of sample
Differences required for significance at or near
on which survey these percentage levels
result is based
10% or 90%
30% or 70%
50%
+
+
+
100 vs.. 100

8

13

14

200 vs.. 200

6

9

10

500 vs.. 500

4

6

6

Base: All valid responses (1104) : Fieldwork dates: 1 September to 21 October 2016
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Source: Ipsos MORI
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Ipsos MORI’s standards and
accreditations
Ipsos MORI’s standards and accreditations provide our clients with the peace of mind that they can always depend on us to deliver reliable, sustainable
findings. Our focus on quality and continuous improvement means we have embedded a ‘right first time’ approach throughout our organisation.

ISO 20252:2012
The international market research specific standard
that supersedes BS 7911 / MRQSA & incorporates
IQCS (Interviewer Quality Control Scheme); it covers the 5 stages of a
Market Research project. Ipsos MORI was the first company in the world
to gain this accreditation.

ISO 27001:2005
International standard for information security
designedto ensure the selection of adequate and
proportionate security controls. Ipsos MORI was the first research
company in the UK to be awarded this in August 2008.

Data Protection Act
MRS Company Partnership
By being an MRS Company Partner, Ipsos MORI
endorse and support the core MRS brand values of
professionalism, research excellence and business effectiveness, and
commit to comply with the MRS Code of Conduct throughout the
organisation.

Ipsos MORI is required to comply with the Data Protection Act; it covers
the processing of personal data and the protection of privacy

ISO 9001:2008
International general company standard with a focus
on continual improvement through quality
management systems. In 1994 we became one of the early adopters of
the ISO 9001 business standard.
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This work was carried out in accordance with the requirements of the
international quality standard for market research, ISO 20252:2012
and with the Ipsos MORI Terms and Conditions.

101

For more information
Nicola Moss

Joe Wheeler

Research Director

Research Executive

0161 826 9426
nicola.moss@ipsos.com

0161 826 9433
joe.wheeler@ipsos.com

www.ipsos-mori.com/
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