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Introduction
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 This report presents the key findings from the 2015 Wirral Residents’ Survey. This is the first time since the statutory Place
Survey in 2008 that the Council has undertaken a survey of this nature with residents.
 This report will be used to support Wirral Council’s 2020 Vision by helping the Council to focus on resident priorities for
improvement. The Wirral Plan: 2020 Vision was published in 2015 and sets out a series of pledges which the council and its
partners will work to achieve by 2020. In addition to a pledge to cut £120 million from the budget in the next five years, these
pledges focus on protecting the most vulnerable, driving economic growth and improving the local environment.
 The research has been designed to investigate:
−

Residents’ perceptions of Wirral as a place to live;

−

Priorities for residents and the Council in terms of where the Council should focus limited resources;

−

Satisfaction with the Council and with specific public services;

−

Workforce patterns; and

−

Resident well-being and resilience, particularly amongst the elderly.

 Wirral Council was particularly keen to benchmark its results against those of similar councils. We therefore used the ‘Nearest
Neighbours’ model as designed by the Chartered Institute of Public Finance and Accountancy (CIPFA). CIPFA defines ‘Nearest
Neighbours’ as those councils with the most similar statistical characteristics in terms of social and economic features.
 Using the Ipsos MORI postal norms dataset, we have identified two Metropolitan Councils in the North which are relevant.
Although they must remain anonymous, Council A and Council B both undertook fieldwork in 2015.
 The survey also includes benchmarking questions recommended by the Local Government Association from the ‘Are you being
served’ survey.1 This will enable the Council to upload their data to LG Inform and view comparable results with peers. This
survey includes the LG Inform results for Darlington Borough Council 2012/13 and Southend-on-Sea Borough Council 2013/14
survey, both of whom are ‘Nearest Neighbours’.
1This guidance is based on a review by Ipsos MORI, which identified a set of questions and conditions that would need to be met to ensure that any
comparisons between Councils’ data are robust http://www.local.gov.uk/web/10171/home/-/journal_content/56/10171/3484891/ARTICLE-TEMPLATE
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Methodology
5

 Ipsos MORI drew a random sample of 5,650 resident addresses from the Royal Mail postal address
file. Recipients were sent a hard copy of the questionnaire, which included a reply paid envelope. A
reminder questionnaire was sent to all those who did not respond to the initial mail out.
 Fieldwork took place between 14th September and 30th October 2015.
 In total 1,207 people responded from the original sample. This represents a response rate of 21%.
This is lower than we had anticipated (27%) and lower than the response rates of Council A (31%) and
Council B (27%).
 Data are weighted to the known population profile of the Borough to counteract non-response bias.
Data are weighted by age within gender bands, ethnicity and employment status.
 A detailed breakdown of results for all questions, including demographic and attitudinal cross breaks,
is provided via the full data tables (provided under separate cover).
 In addition, a set of topline results and the raw data have also been provided to Wirral Council.
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A sample size of 1,207 allows us to undertake analysis at constituency level, but when identifying attitudinal
and behavioural differences it is also important to consider the differences in profile of the areas under
investigation. This chart highlights the response rate from each constituency but also the significant
differences in profile between participants from each constituency.
Response

Wallasey

6

Birkenhead

18.7%

Response

17.4%

Higher percentage of young
residents (18-34 34%)

Higher percentage of young
residents (18-34 30%)

More likely to be private tenants
(33%)

Higher percentage of BME1

Wallasey

More likely to consider health as
poor (36%)

More likely to consider health as
poor (34%)

More likely to be unemployed
(40%)

Wirral West

Response

More likely to be social tenants (49%)

Birkenhead

Wirral West

Wirral South

27.2%

Response

24.4%

Higher percentage of older
residents (75+ 36%)
More home owners (27%)

More likely to be unemployed (45%)

Wirral South

Higher percentage of older
residents (75+ 28%)
More home owners (29%)

Less likely to consider health as
poor (15%)

Less likely to consider health as
poor (15%)

More likely to be retired (33%)
More likely to be retired (25%)

1. Wirral Joint Strategic Needs Assessment Report, January 2014
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Technical note
7



Where figures do not add up to 100%, this is the result of computer rounding or multiple responses.



An asterisk indicates a score less than 0.5%, but greater than zero.



To enable comparisons with LG inform data, results are based on all valid responses (excluding don’t knows and
those who do not answer the questions) unless otherwise indicated.



Please note comparator data has been given where available, if questions exclude a comparator this is because this
question was not asked as part of their survey



Please treat answers with a base size of less than 100 with caution.



‘Net’ figures represent the balance of opinion on attitudinal questions and provide a useful means of comparing the
data for a number of variables (e.g. in the case of a ‘net agree’ figure, this represents the percentage who agree
about a particular issue, less the percentage who disagree).



Where statistically significant differences occur between the total sample and those of a sub-group, these have been
circled as follows: 25% and any reference to these differences is referred to as significant within the report.



A full explanation of statistical significance has been provided in the appendices to this report. Please refer to the full
data tables for a detailed breakdown of significant differences between the overall sample and sub-group samples,
and between individual sub-group samples.
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Key Performance Indicators
9

78% of Wirral residents are satisfied with their local area as place to live, a score which is on a par
with comparable local authorities. Overall Council satisfaction is also relatively strong at 54%.
Wirral performs less well in regards to keeping residents informed about the services and benefits it
provides (42%) and resident advocacy (28%).
Wirral
2015

Council A
2015

Council B
2015

Southend
2013/14

Darlington
2012/13

% Satisfied with their local area as a place to live

78

77

79

75

76

% Satisfied with the way the Council runs things

54

53

52

56

54

% Agree value for money provided by the Council

35

36

44

40

37

% Speak positively of the Council (advocacy)

28

28

42

38

33

% Say Council acts on the concerns of residents

47

45

48

44

51

% Say they trust the Council

53

50

N/A

53

52

% Say Council keeps residents informed about services &
benefits

42

51

62

50

66

% Say people from different background get on well
together

55

50

62

50

N/A

Key performance measures
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Local area satisfaction and community cohesion
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Key Indicators and local area satisfaction
• Over three-quarters of Wirral residents (78%) are satisfied with their local area as a place to live, which is broadly in line with the comparator
authorities used as benchmarks in this report. Levels of satisfaction vary across the four constituencies with residents of Birkenhead (20%)
being significantly more dissatisfied with their local area than Wirral West (5%) and Wirral South (7%).
• Around half of Wirral Council residents are satisfied with the council (54%). A similar proportion trust the Council (53%) and 47% believe the
Council ‘acts on the concerns of residents’
• This broad positivity across the key indicators is positive for the Council at a time when it is implementing budget cuts across key service
areas. It suggests that residents are yet to be significantly affected by such cuts and is consistent with our wider, national polling which shows
that three-quarters of the British population (76%) do not feel they have been affected by the cuts so far (1).
• These results, however, do not appear to translate into residents speaking positively of the council (i.e. advocacy), with only 28% saying they
speak positively compared to 42% in Council B and 38% in Southend-on-Sea.
• Of all the key indicators, Wirral Council performs significantly worse than all of its comparator authorities when it comes to keeping residents
informed about services and benefits (42%).
• Overall, around two-thirds (65%) of respondents felt that their local area had not changed much over the past 12 months, however when we
look at the data by constituency those in Wallasey (42%) are significantly more likely to feel that their local area has deteriorated than Wirral
West (16%) and Wirral South (18%).
Community involvement
• The majority (63%) of residents feel they ‘belong’ to their local area. However, a sizeable minority (37%) do not feel a strong affinity to their
area.
• In terms of community involvement, opinion is split as to whether people pull together to make improvements within their local area – 38%
agree and 27% disagree. Wirral has broadly average levels of engagement compared to comparator authorities.
• Half of Wirral residents (51%) do not believe that they can influence decisions affecting their area, and this feeling extends across all
constituencies.
• A quarter (26%) of residents participate in community groups/clubs/organisations on a monthly basis, although a third (34%) have never
participated. A lack of information about what opportunities are available is a key barrier for those who could be encouraged into community
volunteering – half (48%) say they might if they actually knew what was available. Reassuringly, only 9% of residents stated that ‘nothing’
would encourage them to volunteer.
(1) Ipsos MORI 2013 BBC Bailout anniversary poll
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Priorities at Constituency level
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• The key issues identified by residents as in need of improvement include road and pavement repairs, street cleanliness, activities for
teenagers, low levels of crime and good job prospects. Residents were also presented with a list of Council services and asked which the
Council should prioritise. Their responses support these findings; a clear lead priority for residents is the reduction of crime and anti-social
behaviour (60% believed this should be the Council’s highest priority) followed by street cleanliness and road maintenance (both 35%).
• Wirral is a diverse authority and the residents’ survey has identified differing issues and priorities between the South and West
constituencies (characterised by an older, property owning population) and those residing in the north and east of the Borough in Wallasey
(with a higher percentage of young and unemployed residents) and Birkenhead (again with a higher proportion of younger residents,
unemployed and social tenants).
Wirral West

Wirral South

Residents in Wirral West and Wirral South have strong levels of
cohesion, particularly in Wirral West where residents are significantly
more likely to state that there is a strong sense of belonging, residents
pull together to improve the local area and there is a higher than
average incidence of formal volunteering .
Environmental and infrastructure improvements are of a priority
for residents in these constituencies . Road and pavement repairs
being completed quickly and efficiently is mentioned by significantly
more residents in Wirral South (64%) and levels of traffic congestion is
a significantly greater issue among those in Wirral West (31%).
Residents in both constituencies place activities and facilities for
teenagers in their top three priorities (39% Wirral West and 35%
Wirral South) although it should also be noted that a similar proportion
felt it should be a priority in Wallasey and Birkenhead, albeit those
residents identified greater priorities for their constituencies
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Wallasey

Birkenhead

Residents in Wallasey and Birkenhead have common priorities around
crime and economic factors.
Residents in Birkenhead are more likely to have issues with community
cohesion and in both constituencies there are greater perceived
problems with people treating each other with respect and communities
pulling together to improve the local area.
Residents in Birkenhead highlight crime and anti-social behaviour as
being an area for improvement (51% vs. 37% overall). A significantly
larger proportion of residents feel unsafe after dark (53% vs. 29%
overall) and a perceived drugs problem is mentioned by 60% of
residents in Birkenhead vs. 37% in the rest of the Borough.
In both constituencies, improved job prospects are mentioned as a
priority (42% in Wallasey and 45% in Birkenhead vs. 34% overall)

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Health and well-being
12

Health and wellbeing
• Most residents (72%) feel their health is at least fairly good and almost one in three (33%) say they have a long-term condition or disability
that limits their day-to-day activities. Residents in Wirral South are generally more positive, as they are more likely to rate their health as
good (78% vs. 72% overall)
• Feeling safe (66%) and healthy (65%) are most often thought to make for a good quality of life. These are followed by financial
independence (49%) and a secure job (43%).
• There is a focus within the Council on ensuring older residents are living resilient lives within their community. Social connections and an
active and challenging lifestyle will prevent social isolation and improve general well-being. It is interesting to note that it is those aged 45-54
who are more likely than others to state that they have less control over their lives. It is the physical frailties of age which are the biggest
barriers for older people. Compared to other age groups, older residents are more confident across the board in their ability to lead an
independent life.
• Two in five residents (40%) do at least the minimum recommended amount of 150 minutes of moderate activity a week. This figure is
greatest in Wirral West (46%), among owner-occupiers (45%) and those aged 65-74 (48%). It is lowest in Birkenhead (32%), among those
who live alone (34%) and especially social tenants (14%). In almost every respect, those who undertake at least 150 minutes of moderate
activity have a significantly more positive response to the mental health questions.
• 9 out of 10 residents visit parks and green spaces at least once per year. Those residing in Wirral South are more likely than other
constituencies to not access these areas (14% compared to 9% overall) whilst both single person households (16%) and those with no
children (12%) are also significantly more likely to not visit parks and green spaces compared to other residents.
• A third of residents frequently visit sport and leisure facilities, although 63% make use of such facilities at least once per year, whilst 37% are
non users.
• The majority of Wirral residents have accessed frontline health services in the past 12 months, in particular their local GP surgery (95%)
and/or hospital (76%). Satisfaction with health services is high, It is the police who have the lowest satisfaction rating of all of the public
services (58%)
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Employment
13

Employment
• There are inconsistencies in employment levels across the borough. Wallasey (14%) and Birkenhead (18%) have significantly higher levels
of workless residents than the Borough as a whole. Conversely, Wirral South has significantly higher levels of employment (60%) and Wirral
West has a significantly higher proportion of retirees (41%) than the rest of the Borough .
• Unemployment rates are underpinned by a lack of qualifications within the workless population – more than a quarter (27%) do not hold an
qualifications.
• The Wirral workforce is characterised by semi-skilled/skilled/specialist occupations, with over half (55%) of those in work employed in such
roles.
• The majority (58%) of Wirral residents work within the Borough – these are more likely to be entry level positions (11% vs. 7% overall) and
in companies with less than 25 employees (42% vs. 33% overall). Around two-fifths (42%) of those employed actually work outside of the
Borough (19% in Liverpool, 6% in Chester and a further 17% working elsewhere)
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The Need For Effective Communication
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• The survey showed that of all the key indicators the council
performs significantly lower than comparator authorities when it
comes to keeping its residents informed about services and
benefits. There is a relationship between communication and
key indicators of satisfaction.

Satisfied with
their local area
(49% v 42%)

• The majority (58%) of Wirral residents do not feel that the
council keeps them well informed about services and benefits
it provides. Perceptions are consistent across the borough
although residents in Wirral South are significantly more likely
than others to say that they feel informed (51% vs. 42%).

Impact of
communication
on key indicators

Most effective methods of communication
 It is clear that a range of communication methods is required to
engage a cross section of Wirral residents, there is no ‘one
size fits all.’ approach. For example

Trust the council
(65% compared
to 42%)

Residents who feel
very or fairly well
informed about
services and benefits
are significantly more
likely to be…

Satisfied with the
council
(57% v 42%)

 groups which are more likely to say they are not informed (e.g.
females or young people) are significantly more likely to see
Twitter or social media as their preferred methods of contact
(16% female, 23% 18-34 year olds vs 13% overall).Other
examples include:
 Wirral South residents who are significantly more likely than
others to prefer contact with a local Councillor (16% vs 11%
overall); and

Feel that the
council acts on
their concerns
(66% v 42%)

 those in employment are significantly more likely than others to
have a preference for the Council website (30% vs 23% overall)
or social media (18%).
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Local Area Satisfaction

Local area satisfaction
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Summary (1)
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 The measure of satisfaction with the local area is positive for Wirral as a whole (78%), with only 11% feeling dissatisfied. Satisfaction levels
are broadly in line with comparator authorities.
 Levels of satisfaction vary across the four constituencies with residents of Birkenhead (20%) being significantly more dissatisfied with their
local area than Wirral West (5%) and Wirral South (7%).
 Overall, around two-thirds (65%) of residents feel that their local area has not changed much over the past 12 months, however at
constituency level, those in Wallasey (42%) are significantly more likely to feel that their local area has deteriorated a stark contrast when
compared to Wirral West (16%) and Wirral South (18%).
 When asked what makes somewhere a good place to live, the top five mentions are low levels of crime (57%), environmental cleanliness
(52%), education (52%), health (52%) and housing (40%).
 In terms of priorities for improvement, road and pavement repairs (56%), street cleanliness (41%), providing activities for teenagers (39%),
ensuring low levels of crime and anti-social behaviour (37%) and having good job prospects (34%) are considered most important.
 Road and pavement repairs comes through as a key issue across the borough and with the exception of Wirral West, street cleanliness is
also a focus. In both Wallasey and Birkenhead, crime and anti-social behaviour is featured with 44% and 51% respectively stating that it
needs improving. In Wirral West and Wirral South it is important that there is a focus on teenagers having access to activities and facilities
(39% and 35% respectively see this as an issue).
 Around three-fifths of residents are satisfied with the quality and choice of housing available in the Wirral area, although residents in
Birkenhead are significantly more likely to be dissatisfied (21% with quality and 22% with choice). The affordability of housing is more of an
issue with just under a quarter of residents (24%) feeling dissatisfied, a proportion which increases to 48% among private tenants compared
to 31% of social tenants and 17% of homeowners. The quality of housing is a key driver of overall satisfaction with an area.
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Summary (2)
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 Over half of Wirral residents (55%) feel that people from different ethnic backgrounds get on well together and only 15% believe
that there is an issue with community cohesion. Those living in Wirral West are significantly more likely to agree that ethnic
groups get on well together (66%), whilst conversely those in Birkenhead are more likely than other constituencies to disagree
that there is cohesion (25% vs. 15% overall).
 People not treating each other with respect and consideration is a negative driver for residents which subsequently contributes to
a negative perception of their local area as a place to live. However, seven in ten residents do not believe a lack of respect and
consideration to be a problem in Wirral, with those living in Wirral West (88%) and Wirral South (80%) more likely to hold this
view compared to residents in other constituencies. Residents living in Birkenhead and Wallasey are significantly more likely to
consider respect and consideration to be an issue (45% and 42% respectively compared to 30% overall).
 The vast majority of residents (88%) feel safe during the daytime, but this reduces to 55% after dark. Feeling safe after dark is a
key driver of overall satisfaction with their area, whilst feeling safe during the day also drives satisfaction (albeit to a lesser extent
than feeling safe after dark). The perception of feeling safe after dark is lower than Councils A and B (68% and 62%
respectively) and on a par with Darlington (54%). Perceptions of safety are particularly low in Birkenhead where just over half
(53% compared to 29% overall) feel unsafe after dark.
 Residents think that dog fouling (56%) and littering (45%) are big problems in the Borough, which could explain why street
cleanliness is identified as one of the main priorities for the council. Drug use and drug dealing is perceived to be a problem by
37% of residents, particularly those in Birkenhead (60%) and Wallasey (45%). Furthermore, a third of residents (34%) feel that
‘groups hanging around the street’ is also a big problem.
 The majority (96%) of Wirral residents do not think that abandoned/burned out vehicles is a big problem, nor is there a significant
issue with noisy neighbours/loud parties (86% agree not a problem) or with people being drunk or rowdy in public places (73%
agree not a problem).
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Over three-quarters of residents (78%) are satisfied with their local area as a place to live. This proportion is in line
with comparable Local Authorities. There is significant differentiation between the constituencies, with residents in
Birkenhead significantly more likely to be dissatisfied with the local area (20%), whereas those in Wirral West and
Wirral South are significantly more likely to be satisfied (90% and 85% respectively).

18

Q1. Overall, how satisfied or dissatisfied are you with your local area as a place to live?

Very satisfied
Neither/nor
Very dissatisfied

Fairly satisfied
Fairly dissatisfied

Constituency
Dissatisfied
Wirral West 5
Wirral South

8%

4%

Wallasey 14%

29%

10%

7

Birkenhead

20%

Satisfied

90%
85%
69%
70%

Comparative data
Dissatisfied

50%

Wirral 2015 11%

78%

Council A 2015 13%

77%

Council B 2015 12%

79%

Satisfied

78%

Southend 13/14 12%

75%

Dissatisfied

11%

Darlington 12/13 13%

76%

Base: All responding (1186) : Fieldwork dates: 14 September – 30 October 2015
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Satisfaction with immediate surroundings, specifically the quality of housing, and then feeling safe
during the day and night in their local area, are key drivers for residents who are satisfied with their
local area as a place to live. Community cohesion, as well as a sense of belonging to an area where
people treat each other with respect and consideration, is also important

Positive drivers

19

Negative drivers

Satisfied with the quality of housing

19%

Feel safe after dark

15%

Agree council provides value for money

12%

Local area has got better in last 12 months

10%

Feel safe during the day

10%

Feel belong to local area

7%

No problem with people using or dealing drugs

6%

Problem with people not
8% treating each other with
respect and consideration

Satisfaction with
local area as a
place to live

5%

Dissatisfied with
affordability of housing

Agree people pull together to improve local area 4%
Agree I have friendships & close associations with
4%
other people in my local area

44% of the variance explained by the model
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Two-thirds of residents feel that their local area has not changed much over the past 12 months, however 28% feel that
it has deteriorated, a proportion which is significantly higher than both Council A and B. Only 7% feel that the area has
improved, which is lower than both Council A and B (both 12%). The perception that the area has got worse is largely
led by those resident in Wallasey (42%).

20

Q8. On the whole, do you think over the past 12 months that your local area has got better or worse or not
changed much?

Better

Worse

Has not changed much

7%

Constituency
Worse
Wirral West

16% 7

Wirral South

18% 6

Wallasey

42%

Birkenhead

28%

Better

10

32%

5

Comparative data
Worse

65%
Wirral 2015
Council A 2015
Net change

Council B 2015

-21%

Base: All responding who have lived in area for at least one year (1118) :
Fieldwork dates: 14 September – 30 October 2015
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28%
24%

Better

7
12

20% 12
Source: Ipsos MORI
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Respondents were asked to consider a list of issues and to state which they believed to be the most
important in making their local area a good place to live and which they felt most needed improving. It is
heartening to see that the issues which are deemed most important have fewer respondents stating that they
are in need of improvement.

21

Q9. Thinking generally, which of the things below would you say are most important in making somewhere a
good place to live? Q10. And thinking about this local area, which of the things below, if any, do you think most
need improving?
There are low levels of crime and antisocial behaviour
The streets and environment are kept clean
Education standards are high and schools are good
Health services are accessible and provide good care
Housing is a good standard and affordable
Older people have good care and support
People have access to parks and green spaces
People have access to community facilities, such as libraries
Public transport networks and facilities are accessible and sufficient
Disabled people have good care and support
There is good access to high streets, shops and amenities
Vulnerable children and their families have good care and support
Job prospects are good
Road and pavement repairs are completed quickly and efficiently
People have access to sports and fitness facilities
Young children have access to activities and facilities, such as playgrounds
Teenagers have access to activities and facilities, such as youth clubs
People have access to cultural facilities, such as arts venues and museums
There is a good level of access to cycle paths and walkways
There are low levels of traffic congestion
There are lots of community activities, such as summer fêtes
High profile events and tourist attractions
None of these

57

37
41
15
20
19

40
35
33

24
7
16
14

*
*

52
52
52

22
20
21
12
20
16
20
20
19
14
19
17
18
13
7
11
12
10
22
8
14
8
11

30
29

Important
Needs improving

34
56

39

Base: Q9 All responding (1184); Q10 All responding (1104) : Fieldwork dates: 14 September – 30 October 2015
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Low levels of crime and anti-social behaviour is seen as the most important aspect in making somewhere a good place to live (57%),
particularly amongst those in Wirral West (61%). This is an aspect that is also felt in need of improving (37%), particularly in Birkenhead
(51%). Keeping the streets and environment clean is also seen as an important factor (52%), and is also seen as in need of improving
(41%). Despite it’s low importance (20%) road and pavement repairs are considered most in need of improvement (56%).
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Q9. Which is most important in making somewhere a good place to live?
Q10. And thinking about this local area, which if any, do you think most need improving?

Most Important
(Top 5)

Most Needs Improving
(Top 5)

Low levels of crime and anti-social behaviour (57%)

Road and pavement repairs are completed quickly and efficiently
(56%)

The streets and environment are kept clean (52%)

The streets and environment are kept clean (41%)

Education standards are high and schools are good (52%)

Teenagers have access to activities and facilities such as
playgrounds (39%)

Health services are accessible and provide good care (52%)
Housing is a good standard and affordable (40%)

Low levels of crime and anti-social behaviour (37%)

Job prospects are good (34%)

Base: Q9 All responding (1184); Q10 All responding (1104) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Issues closest to the top right hand corner of the chart should be seen as a priority because they are identified as
both being ‘important’ and ‘in need of improvement’ by sizeable proportions of residents. As we saw before, low
crime and keeping the streets and environment clean are key priorities as they are both in this upper right quadrant.
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% needs improving
70

60
Road and pavement repairs
50

Activities for teenagers

40

Street cleanliness
Low levels of crime

Job prospects
30
Care and support for vulnerable
children & families
Traffic congestion
20

Activities for
young children
Community
activities

10

Cycle paths/
walkways

Events/attractions

Cultural facilities

Older people have good
care and support

Disabled people have
Affordable
good care and support
good housing
Community facilities
Sports facilities
Public transport
Shopping
facilities
Parks/green spaces

Good health services
Education provision

0
0

10

20

30

40

50

60

70

% important
Base: Q9 All responding (1184); Q10 All responding (1104) : Fieldwork dates: 14 September – 30 October 2015
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

This chart shows the top three priorities for each of the constituencies. Road and pavement repairs comes through as a key issue
across the borough and with the exception of Wirral West, street cleanliness is also a focus. In both Wallasey and Birkenhead,
crime and anti-social behaviour is featured with 51% and 44% respectively stating that it needs improving. In Wirral West and
Wirral South it is important that there is a focus on teenagers having access to activities and facilities (39% and 35% respectively
see this as an issue).
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Q10. And thinking about this local area, which of the things below, if any, do you think most need improving?
Wallasey

Birkenhead

Road and pavement repairs
completed quickly and efficiently
(60%)

Levels of crime and anti-social
behaviour (51%)

Wallasey

The streets and environment are
kept clean (47%)

The cleanliness of streets and
the environment (48%)
Job prospects are good (45%)

Levels of crime and anti-social
behaviour (44%)

Birkenhead

Road and pavement repairs
completed quickly and efficiently
(45%)

Wirral West
Wirral West

Wirral South

Road and pavement repairs
completed quickly and efficiently
(52%)

Road and pavement repairs
completed quickly and efficiently
(64%)

Wirral South

Teenagers have access to
activities and facilities (39%)

The cleanliness of streets and the
environment (38%)

Levels of traffic congestion (31%)

Teenagers have access to
activities and facilities (35%)

Base: Q9. All responding (1184) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

We know that affordable, quality housing is of key importance to residents. It is therefore reassuring that around three-fifths of residents
are satisfied with the quality and choice available, although the proportion satisfied with choice is significantly lower than Council B. A
particular issue for private tenants is the affordability of housing (48% are dissatisfied vs. 31% social tenants and 17% homeowners).
Residents in Birkenhead are significantly more likely to be dissatisfied with either the quality (21%) or the choice of housing (22%).
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Q22. How satisfied or dissatisfied are you with the following in your local area?

Very satisfied

The quality of
housing (927)

The choice of
housing (942)

The afforadability of
housing (914)

Fairly satisfied

Neither/nor

21%

42%

23%

12%

Fairly dissatisfied

27%

37%

33%

6

28%

31%

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015

© Ipsos MORI 15-050814-01 Wirral Residents' Survey Report V4 INTERNAL USE ONLY

Very dissatisfied

16%

% satisfied
Wirral Council B
2015
2015

4

63%

67%

8% 4

60%

66%

45%

N/A

7

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Overall 55% agree that their local area is a place where people from different ethnic backgrounds get on well
together. Community cohesion is significantly higher in Wirral West (66%) and significantly lower in
Birkenhead (45%), which may be attributed to the fact that there is a more ethnically diverse community in
Birkenhead.1
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Q14. To what extent do you agree or disagree that your local area is a place where people from different ethnic
backgrounds get on well together?

Definitely agree
Neither/nor
Definitely disagree

10%

Tend to agree
Tend to disagree

4

9%

Constituency
Disagree
Wirral West

7

Wirral South

10

Wallasey

66%
56%

16%

Birkenhead

Agree

55%

25%

45%

Comparative data

30%

Disagree

47%
Wirral 2015
Council A 2015

15%
8

Council B 2015 14%
Agree

55%

Disagree

15%

Southend 13/14

18%

Base: All responding who live in a diverse area (900) : Fieldwork dates: 14 September – 30 October 2015

Agree

55%
50%
62%
50%
Source: Ipsos MORI

1. Wirral Joint Strategic Needs Assessment Report, January 2014
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The issues raised around anti-social behaviour and crime in Wallasey and Birkenhead come to the fore once
again when residents are asked if they feel there is a problem with people not treating each other with
respect and consideration. It is these constituencies where residents are significantly more likely to say this
is so Wallasey (42%) and Birkenhead (45%) vs. 30% overall.
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Q24. In your local area, how much of a problem do you think there is with people not treating each other with
respect and consideration?

Not a problem at all

Not a very big problem

A fairly big problem

A very big problem

Constituency
Dissatisfied
Wirral West 12%

8%

15%

22%

Wirral South

Satisfied
88%

20%

80%

Wallasey

42%

58%

Birkenhead

45%

55%

55%

Not a problem

70%

Problem

30%

Base: All responding (1097) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Almost nine in ten residents (88%) state that they feel safe during the day, a proportion which drops to 55%
after dark. This proportion is on a par with Darlington (54%), but is significantly lower than both Council A
(68%) and B (62%). It is once again the constituencies of Birkenhead and Wallasey where the problem is
most acute but particularly Birkenhead where 53% of residents feel unsafe after dark.
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Q23. How safe or unsafe do you feel when outside in your local area……?

Very safe

Fairly safe

Neither/nor

Fairly unsafe

Very unsafe
8% 12%

8% 21
21%
44%
45%
Safe

88%

Safe

55%

Unsafe

4%

Unsafe

29%

…during the day

…at night

Comparative data : safety during the day

Comparative data : safety at night
% safe

% safe
Wirral 2015

88%

Wirral 2015

Council A 2015

91%

Council A 2015

Council B 2015

91%

Council B 2015

Darlington 12/13

86%

Darlington 12/13

Base: All responding : During the day (1183); After dark (1123) : Fieldwork dates: 14 September – 30 October 2015
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43%

16%

55%
68%
62%
54%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Dog fouling is felt to be the biggest problem in Wirral, across all four constituencies. In all issues below,
residents in Birkenhead are more likely to feel there is more of a problem. This trend is particularly prominent
in regards to people using or dealing drugs where 60% of those in Birkenhead feel that there is a problem
compared to 37% across Wirral.
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Q25. Thinking about this local area, how much of a problem do you think each of the following are?
A very big problem

A fairly big problem

Not a very big problem

Not a problem at all

Dog fouling (1138)

dog

Rubbish or litter lying around
(1146)

rubbish

People using or dealing drugs
(854)

drugs

Groups hanging around the
streets(1034)
Vandalism, graffiti & other
deliberate damage to property or
vehicles (1098)
People being drunk or rowdy in
public places (993)
Noisy neighbours or loud parties
(1105)
Abandoned and burned out
vehicles (978)

groups
vandalism

27%

29%

14%

14%
9%

20%
20%
21%

4 10%

abandoned 32

46%

45%

40%

46%

37%

26%

46%

34%

29%

46%

27%

30%

23%

46%

29%

27%

24%

46%

14%

11%

46%

4%

N/A

46%

15%
34%

42%

44%
38%

22%

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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N/A

40%
29%

24%

48%
74%

Darlington Council A
12/13
2015

10% 56%

43%

drunk 10% 17%
noisy

Wirral
2015

34%

31%

17%

% problem

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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Involvement in your local area

Community involvement
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Summary
31

 The majority (63%) of residents feel they ‘belong’ to their local area. However, a sizeable minority (37%) do not feel a
strong affinity to their area, although 28% state that they do not feel ‘very’ strongly and only 9% ‘not at all’, suggesting
it is more a strength of feeling issue rather than a complete disassociation for these people.
 In terms of community involvement, opinion is split as to whether people pull together to make improvements within
their local area – 38% agree and 27% disagree. Those in Wirral West are significantly more likely to agree that
residents do pull together to improve the local area (56% agree vs. 38% overall) It is the constituencies of Wallasey
and Birkenhead where significantly more residents are likely to disagree (36% and 38% respectively vs. 27% overall).
 Half of Wirral residents (51%) do not believe that they can influence decisions affecting their area, a feeling which
extends across all constituencies. When compared to Council A, Wirral has fewer residents who feel engaged with the
decision making process (18% vs. 29%).
 A quarter (26%) of residents participate in community groups/clubs/organisations on a monthly basis, although a third
(34%) have never participated. Older residents (65+) and those who live in Wirral West are more likely than others to
volunteer formally in a club or organisation (31% and 33% respectively) whilst residents of Wallasey and Birkenhead
have significantly higher levels of informal community participation, such as helping a neighbour, when compared to
the rest of the Borough (38% and 37% respectively).
 A lack of information about what opportunities are available is a key barrier for those who could be encouraged into
community volunteering – half (48%) say they might if they actually knew what was available. Others want activities
which fit into their lives, be it things which do not involve a big time commitment (45%) or where their hours of
involvement could be flexible (42%). Around a third (31%) said they might be encouraged to participate more if they
knew it would benefit someone they know. Only one in ten (9%) said that nothing would encourage them to volunteer.
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63% of residents feel strongly that they belong to their local area, which is on a par with Southend (64%).
Those in Wirral West are significantly more likely to state that they belong to their local area (71%) than
others. Older residents (65+) have a greater strength of belonging (72%) than younger residents (18-34, 55%).
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Q12. How strongly do you feel you belong to your local area?

Very strongly

Fairly strongly

Not very strongly

Not at all strongly

Constituency
Not strongly
Wirral West

29%

Wirral South

9%

13%

38%

Wallasey

42%

Birkenhead

37%

Strongly
71%
62%
58%
63%

28%
Comparative data
Not strongly

50%

Wirral 2015
Council A 2015
Council B 2015

Strongly

63%

Not strongly

37%

Southend 13/14
Darlington 12/13

Base: All responding (1148) : Fieldwork dates: 14 September – 30 October 2015
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37%
24%
30%
36%
40%

Strongly
63%
76%
70%
64%
59%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Opinion is split as to whether people in their local area ‘pull together’ to make improvements – 38% agree and 27% disagree with
the largest proportion 35% neither agreeing or disagreeing. Wirral sits among the main pack when compared to its peers, with
only Council A significantly more positive (52%). Both Birkenhead (38%) and Wallasey (36%) appear to be less cohesive, with
more residents disagreeing with this statement compared to Wirral overall (27%).
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Q15. To what extent would you agree or disagree that people in this local area pull together to improve the local
area?

Definitely agree
Neither/nor
Definitely disagree

Tend to agree
Tend to disagree

Constituency
Disagree
Wirral West
Wirral South

9% 5%
18%
33%

10

Agree

56%

22%

38%

Wallasey

36%

Birkenhead

38%

28%
33%

Comparative data
Disagree
Wirral 2015

35%

Council A 2015
Council B 2015

Agree

38%

Southend 13/14

Disagree

27%

Darlington 12/13

Base: All responding who live in an area which needs improving (1089) :
Fieldwork dates: 14 September – 30 October 2015
© Ipsos MORI 15-050814-01 Wirral Residents' Survey Report V4 INTERNAL USE ONLY

27%
21%
28%
39%
30%

Agree

38%
52%
33%
37%
33%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Less than one fifth of residents (18%) believe they can influence decisions that affect their local area , significantly
fewer than Council A (18%). One third of residents do not feel strongly either way. There are no discernible differences
by constituency.
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Q13. Do you agree or disagree that you can influence decisions affecting your local area?

Definitely agree
Neither/nor
Definitely disagree

17%

Tend to agree
Tend to disagree

Constituency
Disagree
Wirral West

46%

Agree
19%

Wirral South

52%

17%

Wallasey

52%

17%

Birkenhead

53%

18%

3
15%

Comparative data
34%

Disagree

32%

Agree

18%

Disagree

51%

Wirral 2015

51%

Council A 2015

52%

Base: All responding (1132) : Fieldwork dates: 14 September – 30 October 2015
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Agree
18%

29%

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

26% of residents volunteer formally on a regular basis, on a par with Council A (25%) and higher than Council B (19%).
33% volunteer informally at least once a month, again on a par with comparable local authorities. Older residents (65+)
and those who live in Wirral West are more likely to volunteer formally (31% and 33% respectively), whereas those in
Birkenhead and Wallasey are more likely to volunteer informally (37% and 38% respectively).
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Q16a/b. How often, if at all, have you given unpaid help in the following ways?
Q16a. By taking part in or supporting any group, club
or organisation
26% volunteer
formally
once a month

16%

At least once a week
Less than once a week but at
least once a month

10%

Less than once a month but in
the last year

24%

Less than once a week but at
least once a month

17%

Have not done this in the past
12 months
Never

33% volunteer
informally
once a month

26%
19%
22%

Comparative data

Comparative data
At least once a month
26%
Wirral 2015

Council B 2015

16%

34%

Never

Council A 2015

At least once a week

Less than once a month but in
the last year

17%

Have not done this in the past
12 months

Q16b. As an individual to someone who is not a relative

25%
19%

At least once a month
33%
Wirral 2015

Council A 2015
Council B 2015

35%
31%

Base: Q16a All responding (1115); Q16b All responding (1114) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

When asked what might encourage volunteering in the future, almost half of residents (48%) stated that they
were more likely to volunteer if they had more information about opportunities, a figure reflective across all
four constituencies and all age brackets. The second and third most common response related to time
pressures – not wishing to over-commit (45%) and having a degree of flexibility (42%).
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Q17. Listed below are some things other people have said might encourage them to volunteer and get involved
more in their local community. Which, if any, of these would encourage you to get involved in the future?
48%

If more information about the things I could do was available

45%

If it didn’t involve a big time commitment

42%

If the hours were flexible

31%

If I knew it would benefit someone I know

23%

If someone who was already involved was there to help get me started

21%

If I could do it from home

16%

If I knew I could get my expenses paid

14%

If I knew it would help me improve my skills or get qualifications
If I knew it would benefit me in my career or improve my job prospects

13%

If my friends or family got involved with me

13%
12%

If someone could provide transport when I needed it
If I had help with my caring responsibilities
If I could get help with the relevant paperwork
Other

7%
5%
11%

Nothing would encourage me

9%

Don't know

9%

Base: All responding (1008) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI
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Health

Well-being
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Summary
38

 Most residents (72%) feel their health is at least fairly good, however one-third (33%) say they have a long-term condition or
disability that limits their day-to-day activities. Residents in Wirral South are generally more positive, as they are more likely to
rate their health as good (78% vs. 72%) and less likely to report a limiting condition or disability (26% vs. 33%). In contrast,
social tenants, those who live alone, workless residents an d older people are all more likely to rate their health poorly and to
report limiting conditions.
 When asked about their recent state of mind, residents have an average mental well-being score of 26.1 (on a scale from 7 to
35). Again, it is social tenants, disabled residents and those who live alone who have the lowest level of mental well-being.
Middle-aged people (45-64 years old) also tend to have lower scores.
 Feeling safe (66%) and healthy (65%) are most often thought to make for a good quality of life. These are followed by financial
independence (49%) and a secure job (43%).
 The great majority of residents often or sometimes feel positively about life. This is especially the case for enjoying the things
they do and the company of others (96% in both cases), and looking forward to each day (90%). However, two in five say they
are often or sometimes unable to do things because of their age (42%) or their health (38%) and over a third feel left out
(37%).
 Although most agree they lead an independent life (86%) and that they will be able to live at home as long as they want (82%),
fewer residents say they live life to the full (62%) or are supported to live well (59%). Most feel some connection to other local
people through friendships and associations (73%) and by being comfortable about asking a neighbour for help (65%).
 In almost every respect, those who undertake at least 150 minutes of moderate activity have a significantly more positive
response to the mental health questions.
 It is those aged 45-54 who are more likely than others to state that they have less control over their lives. It is the physical
frailties of age which are the biggest barriers for older people.
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Nearly three in four residents (72%) say they have good health, which is more than for both Councils A
and B. The proportion who rate their health well is highest in Wirral South (78%), but particularly low
among those aged 65+ (58%), those who live alone (59%), those with no qualifications (44%) and social
tenants (38%).
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Q39. How is your health in general? Would you say it is…?

Constituency
Very good

Good

Fair

Bad

6% 2
35%

21%

Very bad

Bad

Good

Wirral West 5

77%

Wirral South 5

78%

Wallasey

10

68%

Birkenhead

11

64%

Comparative data
Bad

36%

Wirral 2015

Good

72%

Bad

8%

72%

Council A 2015 10%

63%

Council B 2015

67%

Base: All responding (1151) : Fieldwork dates: 14 September – 30 October 2015

© Ipsos MORI 15-050814-01 Wirral Residents' Survey Report V4 INTERNAL USE ONLY

8

8

Good

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

A third of Wirral residents have a limiting condition/disability (33%), although this figure is lower in
Wirral South (26%). On the other hand, it is particularly high among those aged 65+ (52%), those who
live alone (48%), social tenants (61%) and workless residents (89%).
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Q41. Are your day-to-day activities limited because of a health problem or disability which has lasted, or is
expected to last, at least 12 months?

Yes, limited a lot

Yes, limited a little

No

Constituency
Yes
Wirral West

Yes
(33%)

14%

Wirral South

31%

69%

26%

Wallasey
Birkenhead

No

74%

34%

66%

39%

61%

19%
Comparative data
Yes

67%
Wirral 2015

33%

67%

Council A 2015

36%

64%

Base: All responding (1145) : Fieldwork dates: 14 September – 30 October 2015
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No

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

We use the Warwick Edinburgh Mental Well-Being Short Scale (WEMWBS) consisting of seven statements
(shown below) to calculate an overall well-being score. Residents are most likely to say they often or
always make up their mind about things (80%), and think clearly (69%). They are least likely to feel
optimistic about the future often or all the time (52%), and especially to feel relaxed (47%).
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Q40. Below are some statements about feelings and thoughts. Please tick the box that best describes your
experience of each over the last two weeks.
None of the time

Rarely

I’ve been able to make up my own
mind 3 2
mind about things (1119)

Some of the time
15%

clearly 3 3
I’ve been thinking clearly (1084)

25%

I’ve been dealing with problems
dealing 3 5%
well (1092)

31%

useful

4

9%

I’ve been feeling optimistic
about
optimistic 5% 11%
the future (1087)
I’ve been feeling relaxed
relaxed 5% 12%
(1076)

37%

32%
36%

65%

25%

40%

30%

69%

29%

40%

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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80%

43%
40%

26%

% Often/
all the time

All of the time

37%

I’ve been feeling close to other
close 3 7%
people (1083)

I’ve been feeling useful (1079)

Often

33%
34%

21%

61%

20%

58%

19%

52%

13%

47%

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

The scale ranges from 1 (none of the time) to 5 (always) and therefore the maximum an individual could
score is 35 points across the seven statements. The average well-being score in Wirral is 26.1 which is
consistent between constituency areas, and is also in line with the results in Council areas A (24.7) and B
(25.1).
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Q40. Below are some statements about feelings and thoughts. Please tick the box that best describes your
experience of each over the last two weeks.

Constituency
% 7 to 9

% 10 to 19

% 20 to 29

1%10%
25%

% 30+

Well-being index score
Wirral West

26.7

Wirral South

26.0

Wallasey

26.2

Birkenhead

25.5

Comparative dataColumn1
Well-being index score

64%

Well-being index score

26.1

Base : All valid responses (1015)
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Wirral 2015

26.1

Council A 2015

24.7

Council B 2015

25.1
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

The self-rated quality of health is lowest among older residents aged 55+, social tenants, those who are workless and
those who live alone. These four groups are all more likely to report a limiting long-term health condition or disability.
They also have a generally lower level of mental well-being – the exception is older people aged 65+, whose mental
well-being is in line with the average for all residents. Instead, mental well-being is lowest among those aged 45-64.

Good health (1151)

Illness/disability (1145)

Well being index (1015)

All

72%

33%

26.1

Male

69%

34%

25.9

Female

75%

31%

26.3

18-34

81%

23%

27.3

35-44

87%

10%

27.0

45-54

75%

27%

25.0

55-64

66%

40%

25.2

65+

58%

52%

26.0

Working

87%

15%

27.2

Retired

61%

49%

26.2

Workless

10%

89%

19.1

Homemaker/other

76%

26%

25.7

Owner occupier

77%

28%

26.7

Social tenant

38%

61%

21.7

Private tenant

74%

28%

26.7

Children

84%

15%

27.3

No children

68%

39%

25.7

Single person

59%

48%

24.3

Base: All responding (xx) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Two in five residents (40%) do at least the minimum recommended amount of 150 minutes of moderate
activity a week. This figure is greatest in Wirral West (46%), among owner-occupiers (45%) and those
aged 65-74 (48%). It is lowest in Birkenhead (32%), among those who live alone (34%) and especially
social tenants (14%).
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Q42. In an average week, how much moderate intensity exercise do you do?
Less than 30 minutes

About 30 minutes (½ an hour)

About 60 minutes (1 hour)

About 90 minutes (1 ½ hours)

About 120 minutes (2 hours)

About 150 minutes (2 ½ hours)

More than 150 minutes

16%

Constituency
% do at least 150 minutes a week
Wirral West

46

Wirral South

42

Wallasey

40

Birkenhead

32

30%
10%

Comparative dataColumn1
% do at least 150 minutes a week

12%
11%
13%

Wirral 2015

40

Council B 2015

41

9%

Base: All responding (1148) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Feeling safe (66%) and healthy (65%) are most often thought to make for a good quality of life. These are followed by
financial independence (49%) and a secure job (43%). Younger residents aged 18-34 are most likely to mention a secure
job (63% vs. 43% overall), whereas those aged 65+ are more likely than average to mention feeling safe (72% vs. 66%),
healthy (75% vs. 65%) and financially independent (57% vs. 49%).

45

Q11. From the list below, what do you feel are the most important factors contributing to your quality of life?

Feeling safe

66%

Feeling healthy

65%

Being financially independent

49%

Being in secure employment

43%

Children having good opportunities to succeed

29%

Having a nice house

18%

Feeling part of a community

17%

Having access to interesting leisure activities

12%

Having a good social life
None of these

8%
*%

Base: All responding (1188) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

The great majority often or sometimes feel positively about life. This is especially the case for enjoying the things they
do and the company of others (96% in both cases), and for looking forward to each day (90%). However, fewer
residents say they feel full of energy these days (71%). Also, two in five say they are often or sometimes unable to do
things because of their age (42%) or their health (38%) and over a third feel left out (37%).

46

Q37. Here is a list of statements that people have used to describe their lives or how they feel. How often, if
ever, do you feel like this?
Often

Sometimes

Not often

Never

69%

I enjoy the things that I do (1053)

27%

63%

I enjoy being in the company of others (1062)

33%

58%

I look forward to each day (1043)

4*
21

32%

9% 2

I feel that I can please myself in terms of what I do (1043)

60%

29%

9% 2

I can do the things that I want to do (1038)

62%

27%

10% 2

I feel that my life has meaning (1016)

62%

26%

8% 3

50%

I feel satisfied with the way my life has turned out (1070)
I feel that the future looks good for me (992)

43%

I feel that life is full of opportunities (1003)

42%

My age prevents me from doing the things I would like to
(1072)
My health stops me from doing things I want to do (1061)
I feel left out of things (988)

14%
18%
9%

38%

46%
28%
21%
28%

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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9% 4
13%

37%

25%

I feel full of energy these days (1020)

37%

24%
19%
32%

16%
23%

5
5
5

33%
43%
32%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Although most residents agree they lead an independent life (86%) and that they will be able to live at home as long as
they want (82%), fewer say they live life to the full (62%) or are supported to live well (59%). Most feel some connection to
other local people through friendships and associations (73%) and by being comfortable about asking a neighbour for
help (65%). The great majority (87%) think the NHS and care services should be joined up and that, if possible, they
should get support to live at home if they have health problems (85%).
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Q38. How much do you agree or disagree with the following statements?
Strongly agree

Tend to agree

Neither/nor

I believe that NHS and care services should be as
joined up as possible (1097)

I feel supported to keep well (1034)

37%

27%

36%
44%
36%

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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15%
17%
19%
24%
29%

11

7% 1

12%

36%

29%

23%

10%

36%

37%

18%

14%

46%

46%

I have friendships and close associations with other
people in my local area (1076)

8% 4 2

40%

35%

I am confident that I will be able to stay in my home for
as long as I want to (1093)

12% 1*

36%

44%

Any health issues that I have are managed and under
control (994)

I live life to the full (1021)

29%

50%

Where possible, I believe I should be supported to
manage any health issues at home (955)

I regularly stop and talk with people in my local area
(1092)

Strongly disagree

58%

I am able to live an independent life (1082)

I would feel comfortable asking a neighbour for help
(1090)

Tend to disagree

3 3

8% 4
11%

6%

12%

6%

10%

4

9% 3
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

There is a focus within the Council on ensuring older residents are living resilient lives within their community. Social
connections and an active and challenging lifestyle will prevent social isolation and improve general well-being. It is
interesting to note that it is those aged 45-54 who are more likely than others to state that they have less control over
their lives. It is the physical frailties of age which are the biggest barriers for older people.
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18-34

35-44

45-54

55-64

65-74

75+

I enjoy the things that I do (96%)

97%

96%

92%

96%

97%

96%

I enjoy being in the company of others (96%)

100%

96%

94%

94%

97%

96%

I look forward to each day (90%)

90%

96%

82%

88%

94%

94%

I feel that I can please myself in terms of what I do (89%)

90%

86%

84%

86%

96%

97%

I can do the things that I want to do (88%)

84%

89%

88%

90%

92%

90%

I feel that my life has meaning (88%)

89%

95%

84%

85%

91%

90%

I feel satisfied with the way my life has turned out (87%)

89%

93%

75%

85%

91%

92%

I feel that the future looks good for me (81%)

86%

89%

76%

77%

82%

77%

I feel that life is full of opportunities (79%)

82%

88%

77%

75%

81%

75%

I feel full of energy these days (71%)

77%

80%

69%

70%

69%

53%

My age prevents me from doing the things I would like (42%)

14%

21%

46%

55%

60%

81%

My health stops me from doing things I want to do (38%)

24%

20%

37%

47%

47%

69%

I feel left out of things (37%)

47%

28%

43%

34%

31%

21%

Base: All responding (xx) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Older residents are more confident across the board in their ability to lead an independent life. It is
also worth noting that in almost every respect, those who undertake at least 150 minutes of moderate
activity have a significantly more positive response to the statements in this and the previous slide.

49

18-34

35-44

45-54

55-64

65-74

75+

I believe that NHS and care services should be as joined up
as possible (87%)

80%

90%

86%

88%

93%

93%

I am able to live an independent life (86%)

89%

87%

80%

85%

90%

87%

Where possible, I believe I should be supported to manage
any health issues at home (85%)

92%

75%

76%

81%

91%

92%

Any health issues that I have are managed and under control
(82%)

81%

89%

72%

79%

86%

89%

I am confident that I will be able to stay in my home for as
long as I want to (82%)

80%

86%

70%

82%

89%

91%

I have friendships and close associations with other people in
my local area (73%)

75%

71%

69%

67%

79%

83%

I would feel comfortable asking a neighbour for help (65%)

52%

74%

66%

64%

71%

77%

I regularly stop and talk with people in my local area (63%)

42%

65%

63%

66%

80%

80%

I live life to the full (62%)

65%

69%

56%

54%

65%

64%

I feel supported to keep well (59%)

62%

60%

48%

53%

61%

74%

Base: All responding (xx) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Almost one in three residents (31%) provide unpaid care for someone else, and one in ten (9%) provide at
least 20 hours a week. One in four carers (23%) live with the person they help, although only one in five
of these carers (21%) say the person will probably have to move out in the next five years.
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Q48. Do you look after, or give any unpaid help or support to family members, friends, neighbours or others
because of either: - long-term physical or mental ill-health or disability? - problems related to old age?
Yes
Council A (34%)
Council B (27%)

No

1-19 hours

69%

Council A (66%)
Council B (73%)

Q50. How likely, if at all, do you think it is that this
person will need to move to different accommodation
as a result of age or disability in the next five years?

20-49 hours

4%

50+ hours

5%

Q49. Does this person live with you?

16%

Fairly likely
50%

23%

Yes
No

15%

Fairly unlikely
Very unlikely

23%

5

Very likely
Neither/nor

Hours per week

368 people

31%

14%

77%

Base: Q48 All responding (1162); Q49 All responding who look after others (327); Q50 All responding who look after
others and person lived with them (71) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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Employment

Employment
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Summary
52



There are inconsistencies in employment levels across the borough. Wallasey (14%) and Birkenhead (18%) have
significantly higher levels of workless residents than the Borough as a whole. Conversely, Wirral South has
significantly higher levels of employment (60%) and Wirral West has a significantly higher proportion of retirees
(41%) than the rest of the Borough .



The Wirral workforce is characterised by semi-skilled/skilled/specialist occupations, with over half (55%) of those in
work employed in such roles.



In terms of businesses, a third of residents work within an organisation with less than 25 employees, whilst a further
quarter work in a medium sized company (50-250 employees).



The majority (58%) of Wirral residents work within the Borough – these are more likely to be entry level positions
(11% vs. 7% overall) and to be in organisations with less than 25 employees (42% vs. 33% overall). Around two-fifths
(42%) of those employed actually work outside of the Borough:
−

One in five (19%) travel into Liverpool to work – these are more likely to be supervisory positions (17% vs. 9%
overall);

−

6% travel to work in Chester; and

−

A further 17% work elsewhere.
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

54% of participants are in employment, 30% are retired and 10% are workless, that is they are either
unemployed (3%) or long-term sick or disabled (7%). There are variations by constituency, with residents
in Wirral South for example having a significantly higher level of employment than other areas of the
borough.
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Q32. Which of these best describes what you are doing at present?
% Working

% Retired

% Education

% Homemaker

% Workless
Wallasey

57%

Wirral West

24%

47%
*%

41%

14%

0%

5%

5%

Birkenhead

7%

49%
24%
0%
18%
8%

Wirral South
60%
31%
0%
1%
7%

Base: All responding (1165) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

One quarter of participants have the equivalent of a degree, around one fifth have
obtained either a GCSE/0-level/CSE or an A Level or equivalent . Those with an A-Level
or above are significantly more likely to currently be in employment.
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Q31. Which, if any, is the highest educational or professional qualification you have obtained?

18%

GCSE / O-level / CSE
Vocational qualifications (e.g. NVQ1+2)

7%

8%

26%

Bachelor Degree or equivalent (e.g. NVQ4)

Other

13%

19%

A-Level or equivalent (e.g. NVQ3)

Masters / PhD

Council B 2015
20%

28%
10%

10%

8%

8%

13%

12%

No formal qualifications
Total

No qualification

GCSE/Voc qual

A-level

Degree/PHD

Working

54%

7%

45%

71%

76%

Workless

10%

27%

15%

4%

2%

Homemaker

7%

6%

10%

9%

3%

Retired

30%

60%

30%

16%

18%

Base: All responding (1098) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

One third of participants work in an organisation with less than 25 employees, 25% in a medium sized
company (50 - 250 employees) and 31% within a large organisation (250+). A semi-skilled/skilled/
specialist role is by far the most common position (55%). In total, 29% are in a management role.
Q33. At your current place of work, approximately how
many people are employed (including yourself)?

1 to 24

25 to 49

50 to 99

100 to 249

250 to 499

500+

55

Q35. How would you best describe your current
role?
Entry level
Semi-skilled/Skilled/Specialist
Supervisory
Middle management
Senior management
Executive

5% 7%
10%

21%
33%
14%

10%

15%

12%

9%

55%

10%

Base: All responding who are working (431) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Three in ten participants are in a professional role, for example a solicitor, doctor, teacher or accountant.
A further 14% are either in an administrative or secretarial role such as a receptionist, office manager or
PA, or they are in an Associate professional or technical job for example an engineer, journalist, sales
rep, estate agent or HR officer.
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Q36. Which option comes closest to describing the type of work which you do?

30%

Professional occupations
Administrative and secretarial occupations

14%

Associate professional and technical occupations

14%

Managers and senior officials which direct and coordinate organisations and business
Caring, leisure and other service occupations
Skilled trades occupations

10%
9%
8%

Elementary occupations

6%

Sales and customer service occupations

6%

Process, plant and machine operatives

4%

Base: All responding who are working (440) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Three in five of those in employment work in Wirral, whilst one-fifth work in Liverpool. A higher
proportion of jobs closer to home are entry level positions or in smaller organisations.
57

Where do you currently work?

17% work elsewhere
58% work in Wirral
Significantly greater proportion of:
• Entry level positions (11% vs. 7%)
• Less than 25 employees (42% vs. 33% overall)

19% work in Liverpool
Significantly greater proportion of:
- Supervisory positions (17% vs. 9% overall)

6% work in Chester
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Among those in employment, 55% are in a semi-skilled/skilled specialist role and 30% are in a professional
occupation. Given that the majority of those in employment work in Wirral, it is good to note that there is
not a high proportion of people who appear over-qualified for their job i.e. they are able to find the right fit
within the Borough.

Current employment
Total

GCSE/Voc qual

A-level

Degree/PHD

Entry level

7%

12%

13%

1%

Semi-skilled/skilled specialist

55%

65%

62%

46%

Supervisory

9%

10%

12%

9%

Middle management

14%

10%

8%

20%

Senior management

10%

2%

2%

18%

Executive

5%

1%

2%

6%

Elementary occupations

6%

23%

Process. Plant, machine ops

4%

7%

3%

2%

Sales and customer service

6%

7%

10%

3%

Caring and leisure

9%

11%

20%

4%

Skilled trades

8%

16%

13%

1%

Admin and secretarial

14%

21%

27%

8%

Associate prof and technical

14%

8%

10%

19%

Professional occupation

30%

3%

9%

49%

Managers and snr officials

10%

3%

7%

15%
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1%

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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59

Council Services

Council services
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Summary
60



Overall satisfaction with the way the council runs things (54%) is in line with comparator authorities. At constituency
level, Wallasey has a significantly higher level of dissatisfaction compared to the rest of the Borough (33% compared
to 25% total).



Trust in the council is also in line with comparative data (53% trust Wirral Council compared to 50%-53% for the four
comparator authorities). Those living in Birkenhead are most likely of all the constituencies to have trust in the
Council (59% compared to 53% overall). Trust is a key driver to overall satisfaction with the council amongst
residents.



Despite trust and overall satisfaction levels being in line, Wirral has fewer residents willing to be advocates of the
council (28%), in particular compared to Councils B (42%) and Southend-on-Sea (38%) – this is despite there being
no equivalent variance in overall satisfaction.



Over a third of residents (35%) think the council provides value for money, which is lower than other comparator
authorities (Council B 44% and Southend 40%). Trust and a belief that the council acts on residents’ concerns are
key drivers when it comes to the perception of whether it provides value for money or not.



When presented with a list of services, the reduction of crime and anti-social behaviour is a key priority (60%) with
over a third (36%) believing that street cleanliness and road maintenance should be among the most important.
Conversely, both sports and recreation facilities (6%) and parks and countryside (8%) are considered the lowest
priorities. Such priorities obviously vary by respondent type, and different groups identify different priorities depending
on their age/family/health situation etc.



Over half (53%) of residents do not think that the council acts on their concerns, which is in line with comparator
authorities. Single person households (53%) and retirees (56%) are more likely to think that the council does act on
their behalf.
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Over half (54%) are satisfied with how Wirral Council runs things, which is broadly in line with satisfaction levels
among the comparator authorities. Wallasey has significantly greater levels of dissatisfaction among residents (33%)
compared to Wirral overall (25%). There are very few differences in attitude by key demographics although those aged
65+ years are significantly more positive (62%) and carers are significantly less so (33% dissatisfied).

61

Q2. Overall, how satisfied or dissatisfied are you with the way the council runs things?

Very satisfied
Neither/nor
Very dissatisfied

Fairly satisfied
Fairly dissatisfied

Constituency
Dissatisfied
Wirral West
Wirral South

8%

9%

21%
25%

Wallasey

16%

Birkenhead

33%
20%

Satisfied

60%
58%
44%
57%

Comparative data
21%

45%

Dissatisfied
Wirral 2015

25%

54%

Council A 2015

27%

53%

Council B 2015

22%
22%

Satisfied

54%

Southend 13/14

Dissatisfied

25%

Darlington 12/13

Base: All responding (1182) : Fieldwork dates: 14 September – 30 October 2015
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27%

Satisfied

52%
56%
54%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Trust and value for money are both key drivers which lead to residents being satisfied with the
council. Some residents link council satisfaction to issues within their local areas, so an absence of
rubbish/litter and feeling safe after dark translates into greater satisfaction levels, as is an overall
sense of belief that the council acts on their behalf

Positive drivers

Negative drivers

Trust the council

17%

Agree council provides good value for money

15%

Council acts on concerns of residents

7%

Feel safe after dark

6%

Rubbish or litter lying around is not a problem

6%

My age does not prevent me from doing things

5%

Local area has got better in last 12 months

4%

People treat each other with respect and consideration 4%
Dog fouling is not a problem

4%

Feel satisfied with the way my life has turned out

4%

Satisfied with NHS walk-in centres

4%

Health in general is good

4%

Satisfied with choice of housing

3%

I've been thinking clearly

3%

Satisfied with public transport services

2%
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Satisfaction with
the local Council

5%

Hasn't been feeling
optimistic about the
future

4%

I do not feel full of
energy these days

4%

Disagree I live life
to the full

58% of the variance explained by the model

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

28% of residents are advocates of the Council and whilst comparator councils have greater levels of
advocacy (Council B 42%, Southend 38%, Darlington 33%), it does not follow that Wirral has a significantly
larger proportion of critics. A sizeable minority (44%) does not have a view – female residents (47%) are more
likely to show ambivalence.
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Q4. On balance, which of the following statements comes closest to how you feel about the council?
Speak positively, without being asked
Speak positively, if asked
Have no views
Speak negatively, if asked
Speak negatively, without being asked

Constituency
Critics
Wirral West

26%

28%

Wirral South

27%

25%

4 2

Wallasey

26%

24%

Advocates

Birkenhead

34%
24%

25%
35%

Comparative data
Critics

44%

Wirral 2015

28%

28%

Council A 2015

28%

28%

Council B 2015
Advocates

28%

Southend 13/14

Critics

28%

Darlington 12/13

Base: All responding (1134) : Fieldwork dates: 14 September – 30 October 2015
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Advocates

33%
27%
20%

42%
38%
33%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Opinion is split as to whether the Council can be trusted. Around half are positive (53%) which is broadly in line with
comparator authorities. Although not significant, those residing in Birkenhead are most likely of all constituencies
(59%) to show trust. Once again, it is older residents who are most positive, with 60% of those aged 65+ saying that
they trust the Council either a great deal or a fair amount.
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Q7. How much do you trust the council?

A great deal

A fair amount

Not very much

Not at all

11%

Constituency
Not very much/not at all
Wirral West

47%

53%

Wirral South

48%

52%

Wallasey

50%

50%

6%

Birkenhead

36%

48%

Great deal/fair amount

53%

Not very much/not at all

47%

41%

59%

Comparative data
Not very much/not at all

Great deal/fair amount

Wirral 2015

47%

53%

Council A 2015

50%

50%

Southend 13/14

47%

53%

Darlington 12/13

48%

52%

Base: All responding (1055) : Fieldwork dates: 14 September – 30 October 2015
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Great deal/fair amount

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Just over a third (35%) agree that the Council provides value for money – this is in line with Council A (36%) but lower
than both Council B (44%) and Southend (40%). Residents in Wallasey (27%) are significantly less likely than Wirral
West (38%) and Birkenhead (41%) to agree. Those aged 65+ (44%) and single person households (43%) are most likely
to agree whilst those with children are more likely to disagree (40%).
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Q3. To what extent do you agree or disagree that the council provides value for money?

Strongly agree
Neither/nor
Strongly disagree

Tend to agree
Tend to disagree

Constituency
Disagree
Wirral West

27%

38%

Wirral South

30%

33%

Wallasey

32%

27%

Birkenhead

29%

8% 3
21%

32%

Agree

41%

Comparative data
Disagree

36%

Wirral 2015

29%

Council A 2015

32%

36%

21%

44%

24%

40%

35%

Southend 13/14

Disagree

29%

Darlington 12/13

Base: All responding (1142) : Fieldwork dates: 14 September – 30 October 2015
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35%

Council B 2015
Agree

30%

Agree

37%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Belief that the council provides with value for money is rooted in wider trust and a sense that it acts on
concerns of residents. Other positive drivers include satisfaction with health facilities and general
satisfaction with the local area as a place to live. Conversely a lack of belonging, the unaffordability of
houses and a lack of ethnic cohesion are negative drivers when it comes to value for money

Negative drivers

Positive drivers
Trust the council

25%

Council acts on concerns of the residents

21%

Satisfied with the local area as a place to live
Satisfied with hospitals

66

8%
4%

Do not feel belong
to local area

4%

Dissatisfied with
affordability of housing

4%

Disagree people from
different ethnic
backgrounds get
on well together

7%

Agree can influence decision affecting local area 7%
Satisfied with the choice of housing

7%

Satisfied with GP surgeries

5%

No problem with people not treating each
other with respect and consideration

4%

Abandoned and burned out vehicles are not a
problem

4%

Satisfaction with
value for money

52% of the variance explained by the model
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

When presented with a list of Council services, a clear lead priority for residents is the reduction of crime and
anti-social behaviour (60% believed this should be the Council’s highest priority). Street cleanliness and
road maintenance came second (35%). These areas of focus reflect residents’ previous views on what they
consider to be important in their local area and what they consider to be in need of improvement.
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Q18. From the following list of services currently provided by the council, please tell us which you think should
be the council’s highest priorities.
Reducing crime and anti-social behaviour

60%

Street cleanliness and road maintenance

36%

Encouraging job creation and skills

29%

Support for vulnerable children and families

27%

Support for vulnerable adults

24%

Rubbish collection and recycling

21%

Services for children and young people

18%

Support for schools

14%

Encouraging people to live more healthily

13%

Protecting the environment

12%

Housing services

9%

Libraries, arts and museums

9%

Road safety

8%

Parks and countryside

8%

Sport and recreation facilities

6%

Base: All responding (1192) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Priorities tend to mirror life stage and circumstance, but also re-emphasises the need to
provide a range of services to meet the diverse needs of Wirral residents.
68

Q18. From the following list of services currently provided by the council, please tell use which you think should
be the council’s highest priorities.
Priorities

Significantly more likely to support this priority

Support for vulnerable adults (24%)

Aged 65+ (28%); Single person h/h (32%); No children in h/h
(27%); Social tenant (43%); Disability (33%); Bad health (45%);
Workless (53%)

Encouraging people to live more healthily (13%)

Aged 65+ (14%); No children in h/h (14%)

Support for vulnerable children and families (27%)

Bad health (44%); Workless (42%)

Support for schools (14%)

Aged 35-44 (23%); Children in h/h (29%); No disability (18%);
Good health (17%)

Services for children and young people (18%)

Aged 18-44 (29%); Children in h/h (32%); Private tenant (32%);
No disability (21%); Good health (20%); Homemaker/other (34%)

Encouraging job creation and skills (29%)

Aged 55-64 (35%);

Protecting the environment (12%)

Female (14%); Aged 65+(17%); No children in h/h (14%);
Retired (15%)

Rubbish collection and recycling (21%)

Aged 65+ (26%); Wirral West (26%); Wirral South (27%);
Owner-occupier (23%); Retired (29%)

Base: All responding (1192) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Street cleanliness and road maintenance are more of a priority for older residents, including those who are
retired. At a constituency level, residents living in Birkenhead are significantly more likely to prioritise
housing (19% vs. 9% overall) and a significantly larger proportion of residents in Wallasey would prioritise
crime and anti-social behaviour reduction (68% vs. 60% overall).
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Q18. From the following list of services currently provided by the council, please tell use which you think should
be the council’s highest priorities.
Priorities

Significantly more likely to support this priority

Street cleanliness and road maintenance (36%)

Aged 65+ (38%); Owner-occupier (39%); Retired (40%)

Road safety (8%)

Aged 65+ (10%); Retired (10%)

Housing services (9%)

Birkenhead (19%); Social tenant (26%); Workless (23%)

Sport and recreation facilities (6%)

No significant differences

Parks and countryside (8%)

Working (11%)

Libraries, arts and museums (9%)

Aged 65+ (17%); Single person h/h (13%); Owner-occupier (11%);
Retired (15%)

Reducing crime and anti-social behaviour (60%)

Wallasey (68%);

Base: All responding (1192) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Reflecting other local authority results, slightly more residents feel that the council does not act on
their concerns (53%) compared to those who do (47%). Single person households (53%) and retirees
(56%) are more likely to think the council does act on their concerns.
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Q5. To what extent do you think the council acts on the concerns of local residents?

A great deal
Not very much

A fair amount
Not at all

Constituency
Not very much/not at all
Wirral West
Wirral South

10%

4

Wallasey
Birkenhead

43%
43%

47%
53%
58%
54%

53%
47%
42%
46%

Comparative data
Not very much/not at all

Great deal/fair amount

Wirral 2015

53%

47%

Council A 2015

55%

45%

Council B 2015

52%

48%

55%

44%

Great deal/fair amount

47%

Southend 13/14

Not very much/not at all

53%

Darlington 12/13

Base: All responding (1030) : Fieldwork dates: 14 September – 30 October 2015
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Great deal/fair amount

49%

51%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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Other Public Services

Specific public services
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Summary
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Leisure and cultural services


9 out of 10 residents visit parks and green spaces at least once per year. Of these around two thirds (67%) identify themselves as
frequent users, meaning they access such areas at least once per month. Wirral has more frequent users of green space than Council B
(67% vs. 53%) but fewer than Council A (71%).



One in ten residents do not access parks and green spaces – those residing in Wirral South are more likely than other constituencies to
not visit these areas (14% compared to 9%) whilst both single person households (16%) and those with no children (12%) are also
significantly more likely to be non-visitors compared to other residents.



Two thirds of residents (63%) visit sport and leisure facilities at least once a year, a third do so at least once per month. This is once
again lower than Council A (37% do so with this frequency) and on par with Council B (32%). In total, 37% are non users of these
facilities.



Again, those living in single person households are significantly more likely to be non-visitors to sport and leisure facilities (53%) and
having children would appear to be a factor for residents using such facilities as those with no children are significantly more likely not to
use them (46%).



A similar proportion of residents (63%) visit either libraries or museums/galleries annually, whilst a quarter (26%) say they visit libraries
on a monthly basis and just over one in ten (12%) visit museums/galleries once per month.



Two-thirds of Wirral residents (66%) visit theatres/concert halls and/or art galleries at least once per year, whilst one in ten visit once per
month.

Health, police, fire and transport services


The majority of Wirral residents (95%) have used their GP surgery in the last year, whilst three-quarters (76%) have used hospitals, both
of which have high satisfaction rates amongst residents (74% and 80% respectively).



Nearly nine in ten residents (87%) have used public transport in the last 12 months and three-quarters (76%) are satisfied with the
service.
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

9 out of 10 residents visit parks and green spaces at least once a year, whilst two-thirds (67%) do so at
least once a month. A similar proportion of residents use sport/leisure facilities, libraries, museums/
galleries (all 63%) and other arts venues (66%) – generally Wirral has more frequent users of such cultural
and leisure services than Council B and fewer than Council A.
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Q19. Please indicate how frequently you have used the following public services provided or supported by the
council?
Frequent user

Parks and green
spaces (1119)

User

Frequent User
Council B
Council A
2015
2015

Non user
67%
91%

71%

53%

63%

37%

32%

63%

30%

22%

63%

18%

6%

20%

6%

9%
33%

Sports and leisure
facilities (1003)

37%
26%

Local libraries (1060)
37%
12%
Museums/galleries (1009)
37%
Theatres/concert halls/
arts venues (1030)

10%
66%
34%

Base: All responding (excl D/K/Does not apply - see above) : Fieldwork dates: 14 September – 30 October 2015

Source: Ipsos MORI

Key: Frequent user = At least once a month; User = Within the last year; Non user = More than a year ago
© Ipsos MORI 15-050814-01 Wirral Residents' Survey Report V4 INTERNAL USE ONLY

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

If we focus on those who are not using these services, there is very little regional or demographic
variation, although it would appear that those without children in the household are significantly
more likely than others to be non-users across the board.
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Q19. Please indicate how frequently you have used the following public services provided or supported by the
council?
Service

Significantly more likely to be a non-user

Parks and green spaces (9%)

Aged 65+ (15%); Residents in Wirral South (14%); Single person h/h
(16%); No children in h/h (12%); Disabled (17%); Retired (15%)

Sports & leisure facilities (37%)

Aged 55-74 (55%); Owner occupier (39%); Single person h/h (53%); No
children in h/h (46%); Disabled 44%; Retired (65%)

Local libraries (37%)

Male (42%); Aged 45-64 (44%); No children in h/h (42%); Working (42%)

Museums/galleries (37%)

Aged 65+ (42%); No children in h/h (41%); Retired (41%); Carer (42%)

Theatres/concert halls/art venues (34%)

Aged 65+ (38%); Private tenant (48%); Carer (40%)

Base: All responding (1192) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

The majority of Wirral residents have accessed frontline health services in the past 12 months, in
particular their local GP surgery (95%) and/or hospital (76%). Satisfaction with health services is high,
It is the police who have the lowest satisfaction rating of all of the public services (58%).
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Q20. How satisfied or dissatisfied are you with the following public services in Wirral?
Used in past 12 months
NHS Walk in Centres
(981/578)

62%
NHS

38%

24%
6%

78
94%

Public Transport Services
(such as Merseytravel)
(1078/956)
GP surgeries (1160/1089)

80

76%

Hospitals (1107/824)

Fire (1013/55)

User satisfaction
% satisfied
81

Not used in past 12 months

87%

76

13%
95%
5%

Police (1086/179)

22%
78%

Base: All responding and used in the past 12 months (see above) : Fieldwork dates: 14 September – 30 October 2015
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74

58
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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Information

Information

© Ipsos MORI 15-050814-01 Wirral Residents' Survey Report V4 INTERNAL USE ONLY

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Summary
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The majority of residents (58%) do not feel that the council keeps them well informed about the services it provides. This is significantly
greater than any of the other comparator authorities, where the average is 43%. This suggests that communication is a weakness which
should be prioritised moving forward.



Residents living in Wirral West are significantly more likely to state that they feel well informed (51%) about council services and the
benefits it provides, although a similar proportion (49%) do not feel well informed. Those who are more likely to say they are not informed
are female (62%), young people (18 to 34 – 71%) and private housing tenants (71%).



In total, 86% have access to the internet which is in-line with our in-house Technology tracker (88%).

Most effective means of communication
 It is clear that a range of communication methods is required to engage a cross section of Wirral residents, there is no ‘one size fits all.’
approach. For example groups which are more likely to say they are not informed (e.g. females or young people) are significantly more
likely to see Twitter or social media as their preferred methods of contact (16% female, 23% 18-34 year olds vs 13% overall).Other
examples include:
− Wirral South residents who are significantly more likely than others to prefer contact with a local Councillor (16% vs 11% overall);
− Whilst those in employment are significantly more likely than others to have a preference for the Council website (30% vs 23% overall)
or social media (18%).


The Wirral newspapers are popular media sources, but are more likely to be read by older people (75% of 65+ read the Globe and 59%
the News) whilst young people prefer radio. Those in Birkenhead are also significantly more likely to read the Liverpool Echo (26%).
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

In total, 42% of residents feel informed, a further three in five do not feel well informed – 16% not at all.
Compared to their peers, Wirral Council has significantly more negative results. Those resident in Wirral
West are significantly more likely to feel informed than others. Those who are more likely to say they are not
informed are female (62%), aged 18-34 (71%) or private tenants (71%).
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Q6. Overall, how well informed do you think the council keeps residents about the services and benefits it
provides?
Very well informed
Not very well informed

Fairly well informed
Not well informed at all

Constituency
Not informed
Wirral West

16%

4

49%

Informed
51%

Wirral South

57%

43%

Wallasey

60%

40%

Birkenhead

64%

36%

38%
Comparative data
Not informed
Wirral 2015

42%

Council A 2015
Council B 2015
Informed

42%

Southend 13/14

Not informed

58%

Darlington 12/13

Base: All responding (1111) : Fieldwork dates: 14 September – 30 October 2015
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58%
49%
38%
50%
34%

Informed
42%
51%
62%
50%
66%
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

There are some significant differences in preferences dependent upon the type of
resident, for example, home owners are significantly more likely than the sample overall
to say that they would like to receive information via the Council website and local media.
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Birken
head

Wirral
South

Social
tenant

30%

Owner

Employed

30%

Carer

Children
in H/H

Leaflets & publications
through the post (59%)

65+

55-64

45-54

35-44

18-34

Female

Q28. Preferred methods to receive information about services provided by the council and its partners?

63%

Council website (23%)
Direct contact by phone or
letter (20%)
Direct contact face to face
(13%)

17%

Twitter or social media (13%)

16%

24%

Local media (41%)
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23%

36%

19%

28%

22%

25%

Local councillor (11%)

16%
48%

25%

45%

21%

18%
15%

16%
43%

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Television news is by far the most popular medium for information about local events, news and
services. The Wirral Globe and Wirral News are newspapers with the greatest reach (59% and 45% of
residents respectively read these papers at least once a week).
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Q26. Approximately, how often do you use the following media sources for information about local events, news
and services?
% once a week or more
Television News (1075)

75%

Wirral Globe Newspaper (1089)

59%

Wirral News Newspaper (1066)

45%

Radio City FM (989)

29%

BBC Radio Merseyside (1085)

26%

Liverpool Echo Website (960)

20%

Liverpool Echo Newspaper (1011)

19%

Heart Radio (978)

18%

Juice FM Radio (964)

17%

Wirral Globe Website (969)

14%

Capital Radio (956)

Television 75%
Newspaper 64%
Radio 54%
Website 32%
Newsletter 9%
Social media 6%

10%

City Talk Radio (968)

9%

Community Newsletter(s) (972)

9%

Wirral Council Website (952)

9%

Wirral News Website (972)

% Once a week or more

8%

Community Website(s) (955)

6%

Wirral Council Social Media (970)

6%

Wirral Radio (970)

6%

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

There are some sectors of the population which are significantly more likely
to use a form of media at least once a week when compared to the average.
Female
Community Newsletter (9%)

Wirral
West

Walla
sey

18-34

35-44

45-54

55-64

65+

Home
owner

67%

75%

64%

55%

59%

51%

43%

29%

Private
tenant

15%

Liverpool Echo newspaper (19%)
Wirral Globe newspaper (59%)

Birken
head
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26%
62%

Wirral News Newspaper (45%)
BBC Radio Mersey (26%)
Capital Radio (10%)

21%

Heart Radio (18%)

23%

Juice FM Radio (17%)

22%

33%
39%

79%

Community website (6%)

8%

Liverpool Echo website (20%)

41%
80%

11%
27%

32%
11%

Council website (9%)

14%
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35%

89%

Council social media (6%)

Wirral News website (8%)

23%

25%

Radio City FM (29%)
Television news (75%)

17%

16%

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

86% of respondents access the internet, in line with the Ipsos MORI Tech Tracker (88%)(*).
Six in ten access the internet via a home laptop or computer, 49% use their mobile phone
and 34% use a tablet.
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Q30. How do you access the internet most often?

Home laptop or PC

60%

A Smartphone

49%

Those least likely to use the
internet include:
- Those aged 65-74 (23% vs.
14% overall);
- Those aged 75% (51%);

A tablet

34%

- Single person households
(31%);
- Those without children in
the household (18%);

Work laptop or PC

21%

- Social tenants (35%);
- Workless residents (38%);

A shared or public access PC

- Those with a disability
(27%).

4%

Base: All responding (1141) : Fieldwork dates: 14 September – 30 October 2015

Source: Ipsos MORI

*Ipsos MORI Quarterly Tech Tracker – Qtr 3 2015; Base : 1,000 GB adults, aged 15+
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Nine in ten of those who use the Internet do so at home, 43% access at their work or place of study. In
total, 13% use the library or other Council building, a significantly higher proportion than residents
from Council A (6%).
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Q29. In which of the following places do you access the internet?
Council A
2015

At home

93%

At your work or your place of study

44%

Use a friend’s or relative’s internet

16%

At the library or other council building

At an internet cafe

13%

3%

Base: All responding (923) : Fieldwork dates: 14 September – 30 October 2015
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97%

46%

14%

6%

4%

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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Health

Demographics
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This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Respondent profile 1:
Weighted vs. Unweighted (Q44, Q43, Q51)
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Age (1157)
Weighted

24%

21%
13%

10%

5%
18-34 (273)

35-44 (149)

15%

45-54 (237)

Unweighted

16%

26%

20%

14%

55-64 (189)

97%

45%

53%

13%

65-74 (159)

Gender (1161)

47%

23%

75+ (150)

Ethnicity (1157)
98%

55%

3%
Male (546)

Female (614)

White (1152)

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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2%

BME (36)
Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252

Respondent profile 2: Q46, Q45, Q47
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Children in H/H (1155)

Adults in H/H (1158)
1

9% 2%

11%
36%

2

4*

None
1

11%

2
3
73%

53%
4+

3
4+

Tenure (1169)

39%
34%

13%

13%
1%

Owned outright

Buying on mortgage

Rent from HA/Trust

Rent from private landlord

Base: All responding (see above) : Fieldwork dates: 14 September – 30 October 2015
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Other

Source: Ipsos MORI

This work was carried out in accordance with the requirements of the international quality standard for market research, ISO 20252
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Thank you
Nicola Moss nicola.moss@ipsos.com
Amy Cooke amy.cooke@ipsos.com

October 2015
15-050814-01
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