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INTRODUCTION

Wirral Country Park is a long-standing, major leisure and nature conservation resource with an
appeal which stretches beyond its local area into the population catchments of Merseyside and
the North West region.

The plan addresses management of Wirral Country Park including the Wirral Way, and other
smaller areas associated with the park.

The plan is intended to provide a framework for the development and improvement of the park.
If you wish to find out further information about this document or submit any suggestions please
contact Wirral Parks and Countryside at the address below:

Wirral Council
Wallasey Town Hall
Brighton Street
Wallasey

CH44 8ED



Wider Policy Context

Wirral Council’'s Parks and Countryside Service are based within the Neighbour Services
Department of Wirral Council.

The content and structure of the Management Plan has been informed by the following guidelines:
A Guide to Producing Park and Green Space Management Plans (CABE Space, 2004)

https://webarchive.nationalarchives.gov.uk/ukgwa/20110118095356/http:/www.cabe.org.uk/files
/parks-and-green-space-management-plans.pdf

Raising the Standard: The Green Flag Awards Guidance Manual (Keep Britain Tidy, 2016)
www.greenflagaward.org/media/1019/green-flag-award-quidelines.pdf

1 Corporate Objectives

The Council’s Vision is that Wirral will be a place where the vulnerable are safe and protected,
where employers want to invest and local businesses thrive, and where good health and an
excellent quality of life is within the reach of everyone who lives here.

The Wirral Plan agreed by cabinet in September 2021 sets out a series of pledges which the
Council and its partners will work to achieve by 2026 focussing on 5 key themes:

Inclusive Economy

Safe and Pleasant Communities
Sustainable Environment
Brighter futures

Active and healthy lives

The Wirral 2021-26 plan is available to download online:

http://democracy.wirral.gov.uk/documents/s50080601/Appendix%201%20Wirral%20Plan%2020
21-26.pdf

2 Parks and Countryside Service Objectives

The department’s role is to protect the environmental quality of key locations across the borough
for all local people, communities, and visitors to enjoy and to influence investors to operate their
businesses and encourage new investors. Parks and countryside site maintenance and land uses
will be re-aligned where appropriate to achieve resource and economic efficiencies whilst
promoting health, social and environmental benefits to our communities.

The Parks and Countryside Service have produced a 10-year Parks and Open Spaces Strategy
that will inform and direct the next 10 years for the service (running from 2014-2024). Itis available
online at:
https://www.wirral.gov.uk/sites/default/files/all/Leisure%20parks%20and%20events/parks%20an
d%200pen%20spaces/Wirral%20Parks%20and%200pen%20Spaces%20Strateqy%202014-

2024.pdf



https://webarchive.nationalarchives.gov.uk/ukgwa/20110118095356/http:/www.cabe.org.uk/files/parks-and-green-space-management-plans.pdf
https://webarchive.nationalarchives.gov.uk/ukgwa/20110118095356/http:/www.cabe.org.uk/files/parks-and-green-space-management-plans.pdf
http://www.greenflagaward.org/media/1019/green-flag-award-guidelines.pdf
http://democracy.wirral.gov.uk/documents/s50080601/Appendix%201%20Wirral%20Plan%202021-26.pdf
http://democracy.wirral.gov.uk/documents/s50080601/Appendix%201%20Wirral%20Plan%202021-26.pdf
https://www.wirral.gov.uk/sites/default/files/all/Leisure%20parks%20and%20events/parks%20and%20open%20spaces/Wirral%20Parks%20and%20Open%20Spaces%20Strategy%202014-2024.pdf
https://www.wirral.gov.uk/sites/default/files/all/Leisure%20parks%20and%20events/parks%20and%20open%20spaces/Wirral%20Parks%20and%20Open%20Spaces%20Strategy%202014-2024.pdf
https://www.wirral.gov.uk/sites/default/files/all/Leisure%20parks%20and%20events/parks%20and%20open%20spaces/Wirral%20Parks%20and%20Open%20Spaces%20Strategy%202014-2024.pdf

The Strategy sets out how Wirral Parks and Countryside Service will aim to provide attractive and
well managed parks and open spaces, whilst being accessible; and providing positive and healthy
activities for all local people, communities, and visitors to enjoy and to attract and retain
investment in the borough. The service also intends to contribute to the environmental
sustainability and biodiversity of Wirral to achieve a good balance by protecting habitats while
supporting economic growth.

3 Environmental Initiatives
Wirral Council is committed to carrying out its work in an environmentally responsible manner.

Wirral Council declared an Environment and Climate Emergency at Council in July 2019 and
through this committed to action to address the ecological and climate crisis that we face.

The commitment to action aims to:

e cut climate damaging pollution locally in line with global targets, whilst developing
resilience to more extreme weather patterns and rising sea levels that impact Wirral
e protect and enhance biodiversity

As a local authority, we can have a positive influence through:

how we organise our operations and services
the regulations and policies we set

the goods and services we buy

the investments we make

the example we set to others

Tackling the ecological and climate crisis presents major opportunities locally to improve quality
of life, health, wellbeing and the economy.

More information on the Climate Emergency Declaration may be found at:
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/climate-change-action

To deliver against these aims Wirral Has developed ‘Cool Wirral’. The Cool Wirral campaign is
aimed at encouraging local climate-related action in support of the delivery of the ‘Cool 2 Climate
Change Strategy for Wirral:-

View Wirral Council's Cool 2 climate strategy and progress reports

The Cool Wirral Partnership (formerly the Wirral Climate Change Group) co-ordinates local action
on climate change. The partnership is supported by Wirral Council and a variety of partnership.

More information on the Cool Wirral Partnership may be found at:
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/cool-

wirral#:~:text=The%20C00l%20Wirral%20Partnership%20(formerly, Wirral%20Partnership%20N
HS%20Foundation%20Trust



https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/climate-change-action
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/consultation-new-cool-2-climate-change-strategy
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/cool-wirral#:~:text=The%20Cool%20Wirral%20Partnership%20(formerly,Wirral%20Partnership%20NHS%20Foundation%20Trust
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/cool-wirral#:~:text=The%20Cool%20Wirral%20Partnership%20(formerly,Wirral%20Partnership%20NHS%20Foundation%20Trust
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/cool-wirral#:~:text=The%20Cool%20Wirral%20Partnership%20(formerly,Wirral%20Partnership%20NHS%20Foundation%20Trust

Some key initiatives include:-

Designating Pollinators and wildflower sites

A large proportion of pollinators are flies, including more than 250 species of hoverfly. Bees make
up about a quarter of the pollinating insects and in the UK alone there are approximately 250
species of bee, 24 species of bumblebee, 225 species of solitary bee and just one species of
honeybee. Butterflies and moths are also pollinators as well as bugs and beetles.

In line with the council's Climate Emergency Response, steps are being taken to prioritise
pollinators. Dependant on the location of a verge, pollinators are prioritised in various ways, these
methods can include:

e planting pollinator friendly plants
e not mowing grass verges when wildflowers of significance are in season
¢ reduced weed removal in the area of pollinator sites

https://www.wirral.gov.uk/environmental-problems/street-care-and-cleaning/pollinators-and-
wildflower-sites

No Mow May
Throughout the month of May, the council takes part in the No Mow May campaign, which is about
stopping mowing in general grass areas in parks to help bees, butterflies and wildlife.

Trees, hedgerows and woodland

The council have been working with partners and stakeholders to develop a 10-year strategy to
consider how we manage and respond to the borough’s current trees and the future provision of
trees. In the ten-year span of this strategy over 210,000 trees will be planted, at least 21,000 per
year. In doing so we will replace many times over the number of trees unavoidably lost. The trees
that are planted will see Wirral’s tree canopy cover doubled by the time they are fully grown.

We will adopt the principle of 'the right tree for the right place' to ensure the most resilient tree
population possible. We will establish a clear picture of Wirral’s tree stock and its benefits. We
will work constructively with individuals and groups to deliver this vision.
https://www.wirral.gov.uk/about-council/climate-change-and-sustainability/trees-hedgerows-and-
woodland
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SITE INFORMATION

1 Location Plan and Facilities

Liverpool
- ”'.‘Wirral Country Park
Visitor Centre @, (Wirral/Council)
(Thurstaston) “ I
. Wirral Country Park
/ (Cheshire West and Chester Council)
Grid Reference: SJ 3238 3834
Address: Station Road, Thurstaston, Wirral, Merseyside

Primary classification:  Major Park (Country Park)

Ward: West Kirby & Thurstaston
Size: 40.23 Ha
Facilities

The Wirral Way Footpath, Cycleway and Horse ride

Cubbins Green

Dungeon SSSI

Thurstaston Visitors Centre, BBQ Areas, grassland and environs
Campsite, Education and Events Field

The Dee Cliffs SSSI, Grasslands and Ponds

Thurstaston Beach

Marl Pit Pond and Visitor Centre Pond

Extensive Estuarine views

Car Parks

Access to the foreshore of the west Wirral coast and Dee Estuary
Access to Ashton Park West Kirby — a Green Flag Park

GJ’s Cafe

Visitor Centre Cafe

Lecture Theatre

Picnic Areas

Touring Caravan Site

Static Caravan Site

Dee Sailing Club




2 Tenure

Wirral Country Park, comprising the Thurstaston Centre, Wirral Way, Dawpool Nature Reserve,
Cubbins Green and the Dungeon Woodland as well as the sites leased to the Caravan Club,
Thurstaston Caravan Owners Association and Dee Sailing Club, are owned by Wirral Council and
managed by Parks and Countryside.

The Wirral Way was formed from a converted single-track railway line which ran from Hooton in
the south to West Kirby in the north; this provides a long distant route, which runs through the
park to the Wirral Boundary with Cheshire West and Chester. Wirral Council has responsibility for
the section between West Kirby and Gayton some 9.6 km (6 miles). The remainder of the Wirral
Way, Gayton to Hooton, lies within the control of Cheshire West and Chester Council.

The Council has lease agreements relating to the Dee Sailing Club and an area of the site to the
Caravan Club of Great Britain; who use the land for as a touring caravan site. The land at the
southwest end of Station Road is leased to The Thurstaston Caravan Owners Association, who
manage the site as a static caravan park. A shared maintenance responsibility exists for the site’s
access road and some services.

The kiosk facility at the Visitor Centre currently offers cycle hire through Tracs (UK) who have an
agreement with Wirral Council to manage this offer.

A privately owned café is located in single storey premises adjacent to the park’s main entrance
at Thurstaston.

There are ten bridges that span the Wirral Way located at Ashton Park, Church Road, Sandy
Lane, Simon’s Bridge, Links Bridge, Station Road, Dungeon Bridge, Delavor Road, Farr Hall Drive
and Cottage Lane. All bridges in the park are the responsibility of Wirral Council’s Highways
Department. A Highways engineer inspects the bridges every two years.




3 Main Uses

Walking

Bird watching

Dog walking

Cycling

Horse riding

A quiet naturalised area for passive and active recreation
Photography

Natural history

School visits / an educational resource centre
Opportunities for voluntary conservation work

An events venue

Sailing

Caravanning

Camping (groups only)

BBQ facilities

A meeting venue for a wide variety of groups and societies

4 Park Users

The site hosts school, university and local interest group activities including Liverpool
Astronomical Society, Heswall Soroptimists, The Rotary Club and the RSPB (Royal Society for
the Protection of Birds) The Park is regularly used both by the local community and visitors from
outside the borough. It has visitors from the Liverpool, Chester and Manchester areas. Regular
users include walkers, cyclists, joggers, dog walkers, bird watchers and horse riders alongside
users who come to attend events. The peak use is at weekends during the summer months
although the site is used throughout the year.




Wirral Council’'s Parks and Countryside Staff
Friends of Ashton Park

Friends of Cubbins Green

Cubbins Green Restoration Group

West Kirby in Bloom

Thurstaston Hall Farm

Oldfield Farm

Natural England

Merseyside Police

Cheshire and Chester West Council

Wirral Schools

Wirral Council’s Community Safety Team
Wirral Council’'s Access Officer

Wirral Council’'s Events Advisory Committee
Wirral Council’'s Sports Development Team
The Wirral Barn Owl Trust

Autism Together

Bee Wirral (Whistle Stop Café)

G J's Café

Tracks (UK)

Junior parkrun

The National Trust

Dee Sailing Club

Heswall Golf Club

Caldy Golf Club

Caravan Club of Great Britain

Thurstaston Caravan Owners Association

6 Access Points

Due to the parks linear nature, extending over a distance of 9.6 Km (6 miles), there are
numerous access points, either by foot, on bicycle, horse or vehicle.
Grange Road West Kirby to the north (Northern end of Wirral Way)
Ashton Park (Several access points)

Church Road, West Kirby (Ramps and steps)

Sandy Lane (Ramp and steps)

York Avenue Public Right of Way

Melloncroft Drive, Caldy (Cubbins Green)

Caldy Car Park and picnic site (off Croft Drive)

Croft Drive, Caldy

Gleneagles Estate

Station Road to the Visitor Centre at Thurstaston

Banks Road, Lower Heswall

Davenport Road, Lower Heswall

Riverbank Road, Lower Heswall

Cottage Lane, Lower Heswall
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7 History

Wirral Country Park is widely regarded as the first Country Park in Britain. Country Parks were
conceived under the Countryside Act (1968) as “countryside on the doorstep” of our major
conurbations. They were also partly created in order to alleviate the pressure falling on the
increasingly popular National Parks. The Act gave new powers to local authorities allowing them
to ‘on any site in the countryside appearing to them suitable or adaptable for the purpose...to
provide a country park, that is to say, a park or pleasure ground to be used for that purpose.” A
draft scheme for the construction of Wirral Country Park was prepared by Cheshire County
Council in 1968 and approved under the Act. ‘The scheme recommended in this report would
provide a country park of great worth. Being linear however visitors will be dependant for views,
quietness and atmosphere on the best of the country on each side being maintained in its present
or similar form’.

The park’s origins lie with its spectacular landscape and estuarine location as well as its former
use as the Hooton to West Kirby Railway. The park falls within the section between Hooton in the
south and West Kirby in the north, a total distance of 12 miles. For 7 of these miles the line ran
close to the Dee Estuary.

By 1962 the line was closed and remained redundant. In 1973, with money from the Countryside
Commission, the old line was formally re-opened as Wirral Country Park, the former line having
been converted to a permissive footpath “The Wirral Way”. This path forms the backbone of the
park, which also embraces the wider areas of The Dungeon (sandstone gorge woodland),
Cubbins Green and the main focus of the park, the Visitors Centre and Dawpool Nature Reserve.




When it was officially opened in 1973 Wirral Country Park had already been open to the public
for some time and photographs from 1969 show the AA sponsored ‘Drive to Plant a Tree Day’ at
the park, as well people enjoying the, as yet unsurfaced, Wirral Way. Now, nearly fifty years after
the Countryside Act of 1968 and the creation of Country Parks throughout Britain, the same
principals of regard to the ‘availability and adequacy of existing facilities for the enjoyment of the
countryside by the public’ exist in the Country Park Accreditation Scheme with essential criteria
including free admission, daily site presence, use for public and educational events, public toilets
and an up to date site management plan needing to be met.

| |
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The Country Park Accreditation Scheme was started in 2009 by Natural England to address
concerns raised about Country Parks and specifically evidence presented by the Countryside
Agency to a Select Committee’s enquiry into Town and Country Parks in 1999. This led to the
Government’s ‘Rural White Paper a year later and which was the first report specifically about
country parks since the Countryside Commission’s ‘Advisory Notes on Country Park Plans’
published in 1974. The ‘Renaissance of Country Parks’ described in the Countryside Agency’s
report continues as we have seen an increase in park users over the last few years, especially a
result of ‘staycationers’ and are meeting the demands of users, providing new facilities and access
for all, and ensuring that this invaluable asset continues to provide our visitors with ‘a country park
of great worth’.

8 Biodiversity

The Wirral Way provides a wildlife corridor extending along the west Wirral peninsula. Wildflower
species attract invertebrates whilst the hedgerows provide food and shelter for small mammals
and birds. Apart from the railway, historical land use has left a legacy of marl and brick pits and,
at Dawpool, the landfill site has become an area of mixed scrub and grassland. The Dungeon and
Dee Cliffs are both Sites of Special Scientific Interest.

Action Plans for the Dee Cliffs Ponds and Grassland and Dawpool Nature Reserve and purchase
of specialist equipment have restored many wildflower species that had been lost to unmanaged
grassland at these sites and along the Wirral Way. Wirral Way Widening schemes have also
encouraged diversity through maintenance of a grass/wildflower edge along the surfaced
pedestrian/cycle route.
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The main habitat areas within the park are:
e The Wirral Way (Caldy — Heswall) Site of Biological Importance
e The Wirral Way (Heswall - Gayton) Site of Biological Importance
e The Dee Cliffs Site of Special Scientific Interest
e The Dungeon Site of Special Scientific Interest
e The Dungeon Site of Biological Importance
e Thurstaston Beach (part of Dee Estuary RAMSAR/SSSI site)
e Dawpool Nature Reserve
e Cubbins Green

The Wirral Way from Caldy to the boundary at Gayton is a locally designated Site of Biological
Importance. The northern section from Caldy to West Kirby lost its SBI status some years ago
due to the lack of diversity and encroachment of woody vegetation, especially Sycamore. Wirral
Wildlife (part of Cheshire Wildlife Trust) undertake periodic site species surveys with some
management recommendations.

A Draft Wirral Way 10 Year Tree Management Plan (2018 — 2028) has been drawn up to bring
the park into a more favourable condition by restoring lost biodiversity, reducing invasive
encroachment of woody species and reducing the amount of bankside erosion. It will ensure that
the Wirral Way from Caldy to Gayton maintains its local Site of Biological Importance status and
aims to have the section at West Kirby to Caldy re-designated as a local Site of Biological
Importance.

WIRRAL COUNCIL BOND
MANAGEMENT
PROPOSALS AND

PROGRAMME OF WQRKS
AT DEE CLIFFS 5851

»

\'-::sewatvon &
INCement Schem
- e

PARF OF THE NATURAL ENGLAND
CONRERVATION AND ENHANCEMENT
AGCREENENT CESI2M

-y A A

Along the Wirral Way there are numerous garden escapees including Bamboo and Montbretia.
Other non-native species include Bitterling and Red-eared Terrapins in most of the ponds, which
also contain New Zealand Pygmy Weed also known as Australian Stonecrop (Crassula helmsii).
Management of these within the SSSI pond cluster is in the Dee Cliffs Ponds Action Plan.
Japanese Knotweed is known to exist at five specific locations within the park (See Page 105
Appendix 18: Policy regarding the treatment of Japanese Knotweed by Wirral Council).

There is some disturbance to wildlife from park users and dog are requested to be on a lead in
the area around the Visitor Centre at Thurstaston both to protect the birds in the ponds and visiting
the Bird Hide but also in an effort to reduce dog fouling in the amenity grassland popular with
schools and picnickers.
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Natural England have produced (and will provide 95% funding for) a 6 year Dee Cliffs
Conservation and Enhancement Scheme started in 2017. The main aim of the scheme is to
restore the freshwater habitat to a ‘favourable condition’ and to put in place management
prescriptions that will maintain the site in a favourable condition. In 2018 Natural England
recorded the habitat as ‘86% Favourable’.

The park is visited regularly by natural history groups and geologists. About 5,000 schoolchildren
visited the site at Thurstaston in 2019 (pre-Covid figures) to undertake curriculum studies
including activities such as seashore searches and minibeast hunts. The Rangers provide
assistance to visiting schools through a booking system that helps with provision of equipment
and other resources and which may include a Ranger-led activity. Pond dipping at Thurstaston
can only be as part of a Ranger-led session as the ponds contain protected Great Crested Newts
and this activity is undertaken under licence issued by Natural England.
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Visitors arriving at the centre have a range of choice of ways to travel. Visitors arrive by car,
coach, bicycle, on foot and by horse. There is currently no public transport available directly to
the Thurstaston Centre but a bus service operates from Heswall to West Kirby stopping on
Telegraph Road (A540). A 1.5km long pedestrian footpath extends along the eastern side of
Station Road. The nearest train station is at West Kirby 5km to the north; visitors can walk or
cycle to the Visitor Centre or take the bus and walk the remaining 1.5km.

The Thurstaston Centre area provides suitable access for all levels of physical ability; the Visitor
Centre has been modified to accommodate wheelchair access, has disabled toilet facilities and
is open daily, including weekends and provides a range of free maps and trail leaflets. There is a
designated area for breastfeeding and a lecture theatre available for group use including for use
as a prayer room. In 2020 a lease was awarded to Bee Wirral, a Community Interest Company,
to manage a café within the centre. The café provides hot and cold food and drinks uses
Fareshare as a supplier of surplus food and donates food to the Charles Thompson’s Mission, a
Wirral charity for the homeless.

Close to the Visitor Centre are designated barbecue sites and surfaced paths leading throughout
the grassland and onto the Wirral Way. There are several pichic benches and seating and the
short cut amenity grassland is popular with picnickers and families playing games.

The main car park is well surfaced, catering for around 70 cars including 3 designated disabled
spaces. The area also caters for coach access, although schools visiting by coach are
encouraged to hire the adjacent Campsite for parking. The car park remains open during the
summer evenings. A second ‘overflow’ car park is located to the right at the bottom of Station
Road opposite main park entrance and can accommodate around 340 cars (90 on all-weather
surfacing). The grass bays in this car park have to be closed periodically to restrict parking and
access where the bays are muddy. Car parking charges apply and are managed by Wirral
Council’'s Parking Services.

The ‘barbecue field’ at the bottom of Station Road can be used for organised events.
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10 The Wirral Way

The Wirral Way is a medium distance (12 mile) footpath, cycleway and horseride running from
West Kirby through to Hooton. Approximately half is within the management and control of Wirral
Council with the remainder managed by Cheshire West and Chester Council.

The Wirral Way extending from West Kirby to the Wirral boundary has been completely resurfaced
providing good access for all including mobility scooters, wheelchairs, prams and buggies. The
Wirral Way also bisects Ashton Park in West Kirby — a Green Flag Park. A surfaced car park is
located off Croft Drive Caldy. This adjoins the Wirral Way and Cubbins Green and has capacity
for up to 40 cars.

11 Thurstaston Beach

Although Thurstaston Beach is not part of the Wirral Country Park its proximity to the park, shared
users and management by Wirral Country Park staff and resources means that it has been
included as part of the park facilities. There are two stepped access routes to the beach from the
park. They are both situated within a quarter of a mile of the centre. One is at the end of Station
Road leading to Shore Cottages to the north and the other is located to the south at Tinkers Dell.
There are also ramps at Cubbins Green and Heswall Fields and slipway access at The Dee
Sailing Club (Thurstaston Slipway). Some visitors scramble down the cliffs to access the beach.
This is not encouraged due to continual cliff movement, slippery unsurfaced paths with no
handrails and the cliffs being a designated Site of Special Scientific Interest.




12 Events and Activities

A full and varied public events and activities programme is offered at the park throughout the year.
The Rangers undertake some activities but often work in partnership or alongside other
organisers to ensure the success of events. The park hosts the annual Coastal Walk as well as
regular athletic races including the Wirral Half Marathon, 10K and Tuff Nutz and Chain Runner
obstacle courses. Junior parkrun takes place every Sunday morning and the Theatre hosts
various art and photographic displays as well as various public workshops.
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13 Income Generation

The following Events Fees and Charges apply to Wirral Country Park

Forest or Beach School taster session for up to 15 children 3 hours £253.00
Forest or Beach Schools for over 15 children for each 2 hour session £208.00
Forest or Beach Schools for up to 15 children for each 2 hour session £198.00
Forest or Beach taster session 3 hour session for up to 30 children £59.00
Summer School session for up to 15 children 3 hours £253.00
Wirral Country Park Charge for ranger-led activity - per pupil per hour £3.20
Hire of Theatre (AM or PM) £66.00
Hire of Theatre (All Day 9am — 5pm) £117.00
Wirral Country Park Campsite Day Hire £42.00
(Schools Community Groups — In Borough)

Wirral Country Park Campsite Day Hire £47.00
(Schools Community Groups — Out of Borough)

Wirral Country Park Campsite day hire (commercial events/weddings) £72.00
Wirral Country Park Campsite day hire (including use of showers) £119.00
Wirral Country Park Campsite overnight charge (up to 15 persons) £61.00
Wirral Country Park Campsite overnight charge per £3.40
person (charged after number exceeds 15 persons)

Charity Events and Private Events - small - daily site fee £85.00
Charity Events and Private Events - medium - daily site £173.00
fee

Charity Events and Private Events - large - daily site fee £446.00
Charity Events and Private Events - very large -daily site fee £1,114.00
Commercial Events (excluding circuses) in all other parks and beaches - small - daily site fee £276.00
Commercial Events (excluding circuses) in all other parks and beaches - medium - daily site fee £552.00
Commercial Events (excluding circuses) in all other parks and beaches - large - daily site fee £1,471.00
Commercial Events (excluding circuses) in all other parks and beaches - very large - daily site fee £3,351.00
Commercial Events (excluding circuses) in all other parks and beaches - non refundable deposit for | £356.00
large/very large/major events

Weddings - minimum charge £613.00
Transit events which pass through a park (e.g. a £244.00
Marathon) - charity

Transit events which pass through a park (e.g. a £613.00
Marathon) - commercial

Filming - crew of 1 to 9 - less than 4 hours £368.00
Filming - crew of 1to 9 - 4 hours and over £735.00
Filming - crew of 10 + less than 4 hours £735.00
Filming - crew of 10 + 4 hours and over £1,226.00
Disturbance of parking for regular users £244.00
Additional storage £244.00
Events where alcohol will be available 50% day charge
TRAINING IN PARKS AND COUNTRYSIDE SITES £516.00
Annual Group Fitness Training Licence

TRAINING IN PARKS AND COUNTRYSIDE SITES £257.00
Annual Professional Dog Training Licence

TRAINING IN PARKS AND COUNTRYSIDE SITES Annual Professional Dog Walking Licence £147.00
Dog Shows at all sites - Daily site fee £237.00
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Wirral Country Park has a charging policy for the following:

Donation Benches:
‘Woodland Range’ Hawthorn Seat with plaque & installed = £700

‘Woodland Range’ Hawthorn Seat with carved inscription & installed = £715
‘Woodland Range’ Hawthorn Seat with carved inscription & plaque & installed = £770
‘Woodland Picnic Unit’ with plaque installed = £925

‘Woodland Picnic Unit’ (disabled access) with plaque & installed = £950

Other Income:

Dee Sailing Club Lease

Wirral Country Park Caravan Club Lease

Thurstaston Caravan Owners Association Club Lease

Visitor Centre Kiosk Lease

Visitor Centre Café Lease Agreement

Filming Charges

Campsite Hire (including for overnight stays, day hire and wedding receptions)

Ranger-led Event and School Charges
Donations

There is additional income received for ‘ring fenced’ products and services that include
sponsorship, Natural England Conservation Enhancement Scheme payments, and grants.




ACCESS AUDIT
1 The Disability Discrimination Act 1995

The Disability Discrimination Act 1995 (DDA) makes it unlawful to discriminate against anyone on
the grounds of his or her disability in connection with employment, public transport, education and
the provision of goods and services. Part of the DDA applies to service providers’ premises which
includes land. The DDA affects all those responsible for providing access to the countryside as
‘service providers’. It covers the whole range of countryside services including guided walks,
events, visitor centres, information, interpretation, signage, paths and trails etc. The DDA also
covers everyone involved in providing a service to the public, including volunteers. It does not
outline specific standards but requires that ‘reasonable provision’ should be made. The
‘Framework for Action’ in the guide ‘By all reasonable means: Inclusive access to the
outdoors for disabled people’, published by the Countryside Agency in 2005, is based on the
principle of ‘Least Restrictive Access’ (LRA).This requires that all work, whether planned
improvement or ad hoc maintenance, must meet the highest possible access standards for that
piece of work. Where the highest access standards cannot be achieved — for example, because
of insufficient funds, lack of consent by a landowner or practical difficulties — there should always
be a clearly reasoned and documented justification for the decision to use a lower standard. LRA
is an approach that helps raise the overall standard of access of a site, route or facility over a
period of time. It can be reasonably justified therefore under the Disability Discrimination Act and
using guidelines published by the Countryside Agency that a continuous review of access within
Wirral Country Park and provision of improved access will make a considerable difference to
access for all users. The creation of a surfaced ramped access should be regarded as the first
stage in the provision of excellent access for all at Wirral Country Park and as Wirral’s premier
outdoor visitor attraction should continue to be a management priority and in meeting the aims
and objectives of the Green Flag Standard.

‘A key factor when disabled people choose to visit a destination is how easy it is to get
there and home again. A lack of accessible car parking can prevent visits by people with
limited mobility, wheelchair users and older people. The most accessible routes, sites and

facilities are usually those that offer a range of different options’.
By all reasonable means: Inclusive access to the outdoors for disabled people, The Countryside Agency
(2005)

Awareness of the access options is essential and improved signage and website information on
access will be another stage in the ongoing improvements being made at Wirral Country Park.

Currently, there are no statutory benchmarks for reasonable practice in the outdoors in regard to
the DDA, mainly due to the wide variety of landscape form, but managers should know what
standards to apply when planning any access improvements.

It is not possible to make all of the countryside fully accessible for everyone at all times.
Nonetheless, sites, especially those attracting visitors to a specific landscape feature and with
visitor facilities including car parking, toilets, should aim to ensure as much accessibility for as
many people as possible. Good practise could be providing a variety of access options with some
routes at least achieving the highest access standards of the BT Countryside for All Standards or
the Management Zoning (as used in this report and taken from ‘By all reasonable means:
Inclusive access to the outdoors for disabled people published by The Countryside Agency) whilst
other routes will reach lesser standards.
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A national system of standards for physical access in the countryside was developed by the ‘BT
Countryside for All Accessibility Standards’ (Published by the Fieldfare Trust (1997 and 2005).
Customer research was used to identify different standards for different countryside settings.
These settings were defined as:

e urban and formal landscapes
e urban fringe and managed landscapes
e rural and working landscapes

A fourth setting, ‘Open Country, semi-wild and wild’ was defined but not subject to technical
specifications.

‘In deciding which approach to use, it should be noted that statutory standards or
specifications do not exist for the outdoors — countryside and urban greenspaces. The
Countryside Agency Management Zones are a new tool, the BT Countryside for All

Accessibility Standards being the most widely agreed technical standards’.

By all reasonable means: Inclusive access to the outdoors for disabled people, The Countryside Agency
(2005)

‘Most visitors do not want to see the loss of the special qualities of a place and sometimes

this will limit the amount of access that is possible’

By all reasonable means: Inclusive access to the outdoors for disabled people, The Countryside Agency
(2005)

2 Access For All Site Assessment

In 2015 Frank Napper from Disabled Holiday Information undertook an assessment of Wirral
Country Park for the Disabled Holiday Info website.

‘Our Mission Statement is to :- Provide opportunities for people with disabilities including those who might
not normally participate fully in community life to research information on accessible leisure-time pursuits.
Equally importantly to compile the resultant data into an easily accessible and visually stimulating format
that will encourage other people with similar needs to expand and enhance their life experience thus

improving their health and well being’. (Disabled Holiday Info Website)
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Disabled Holiday Information graded inspected trails with the following:

Level 1 These are fairly level easy access routes suitable for all abilities without the need
for assistance.
Level 2 These are moderately easy routes that may have some gradients or cambers and

are suitable for most abilities including self-propelling manual wheelchair users
(however the latter may find in places some light assistance from a pusher is
needed).

Level 3 These routes have fairly steep gradients in places or rougher surfaces and people
with ambulant disabilities might find them a little more challenging. They are only
suitable for most self-propelling manual wheelchair users with the assistance of a
pusher who is fit and able.

The Wirral Way was inspected and given the following assessments:

Wirral Way (Section 8) - Caldy to West Kirby Level 1
Wirral Way (Section 7) — Thurstaston to Caldy Level 3
Wirral Way (Section 6) — Davenport Road Heswall to Thurstaston Level 1
Wirral Way (Section 5) — Parkgate to Davenport Road Heswall Level 3

Disabled Holiday Info has now closed and no longer publishes information about facilities or trails
but the work of Frank and his team in assessing Wirral Country Park for access is gratefully
acknowledged.

The Visitor Centre has good access although some mobility scooters have struggled with the
narrow automatic doors and the northern end door which is not automatic and which requires
latches (top and bottom) to be unlocked for wider access through the double doors. Access to the
non-public parts of the building would be difficult for staff that have reduced mobility and require
assistance. This includes combination door locks and narrow door frames. There is a single
separate Disabled Toilet also used for baby changing and breast feeding.

The Wirral Way from West Kirby to Thurstaston is surfaced with Hop Pave (recycled material
produced by J. Hopkins) which provides a hard well-packed surface with few loose stones. The
Wirral Way from Thurstaston to Gayton (Wirral Council Boundary) is surfaced with limestone
chippings. These do not bind as well as other material and in places there are large (over 10mm)
loose stones.

Water erosion does occasionally lead to cracks in the path surfacing and flooding of the Wirral
Way does occur along with collection of leaf litter, especially in the Thurstaston Car Park, Caldy
Car Park and along the section running through Ashton Park. Paths at Cubbins Green, Dawpool
Nature Reserve and the Thurstaston Centre are grass and are mown on a regular basis.
Wheelchair, mobility scooter and pram and pushchair is accessible for most of the time except
after heavy rainfall.

The pond cluster at Thurstaston is accessible from surfaced paths that leads from the Wirral Way.

The Dee Cliffs are accessible from surfaced paths that lead from the Visitor Centre, the Barbecue
Site and the Wirral Way. The campsite utility block has access for people with limited mobility
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that require assistance. There is ramped access to the toilets and kitchen areas and separate
male and female disabled toilets, hand wash basins and showers (wet rooms).

An Access Guide has been provided by AccessAble and can be found in Appendix 13 as well
as at https://www.accessable.co.uk/venues/wirral-country-park-and-visitor-centre

3 Access Points Survey and Actions

A Wirral Country Park Access Points Survey can be found as Appendix 12.

The park does have good access points with gentle sloping, wide access along its length. The
Visitor Centre has good access, and stepped access usually has handrails. Vehicle barriers which
used to cross the Wirral Way have all been removed along with the pedestrian squeeze through
stiles. This was also done to improve access for maintenance vehicles and which has resulted in
a higher standard of maintenance throughout the park. A steep ramp from Croft Drive (Caldy)
onto the Wirral Way was highlighted by Frank Napper (Disabled Holiday Info) and there is a short
section of Wirral Way immediately in front of the disabled parking bays at Thurstaston that is also
rather steep.

The Campsite utility block was refurbished in 2019 providing access for all along with fully
accessible wet rooms with showers. An on-site surfaced car park was also constructed to allow
better access to the facility for visiting groups and also to allow parking for any mobility adapted
vehicle or facilities required to allow full inclusion.

Actions

¢ Maintain an up to date Access Points Survey for Wirral Country Park.

e A continued policy of removing squeeze through stiles and surfacing access points as well
as further construction of access for all paths should continue. Much of this work could be
achieved relatively cheaply using standard park post and rail fencing and recycled path
surfacing material. In some areas however, landscaping, culverting of open drains, bridge
widening etc will be required to ensure access for all throughout.

e Hop Path (or equivalent recycled material) should be used for path surfacing where
possible. The site has Environment Agency consent to use recycled material for path
surfacing (Appendix 15 The Environment Agency Compliance Assessment Report).

e Use specialist equipment to keep parking areas and the Wirral Way free of leaf litter in line
with the Parks and Countryside General Service Requirement.

e Ensure that further expenditure and discussion on provision for access for all is a priority.

e Ensure the AccessAble website information is kept up to date.
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4 Wirral Way Code of Conduct

Conflict does occur between different users groups within the park. At The Dungeon and Cubbins
Green cycling and horse riding are not permitted. As both have designated Public Footpaths this
is covered under legislation by Wirral Council’s Rights of Way Officer. The Wirral Way is not a
Right of Way and so a voluntary Code of Conduct has been provided to assist users in their
enjoyment of the park. The Code of Conduct is displayed in park noticeboards and small plastic
signs are on display along the Wirral Way.

[THE WIRRAL WAY CODE OF CONDUCT 0 _ ASSSSSITITTEE  ©

PLEASE KEEP SAFE, BE COURTEOUS AND ALLOW \ |rraI Country Park ‘

EVERYONE TO ENJOY THE WIRRAL WAY
This route is managed to encourage people to enjoy the

countryside by cycling, walking or horse riding, and to be a safe
and attractive place for everyone to enjoy
With the exception of mobility scooters, motor vehicles of all kinds

ENJOY THE COUNTRYSIDE

Please be considerate
towards all other users

are strictly prohibited from using the Wirral Way

ALL USERS

Please be considerate to all other users particularly young families and youf litter
ople with mobility problems or wheelchair users
peop P CLEAN home

DOG WALKERS T UP! Phant one

DO NOT DISCARD COLLECTED DOG WASTE ALONG THE WIRRAL WAY Follow the Countryside y"“&«-
IFTHERE ARE NO BINS — TAKE YOUR DOG WASTE HOME Code and the Wirral Way = ¥
Don't let your dog spoil the enjoyment of the park by other users Code of Conduct displayed .
Frevent your dog fouling around picnic areas, benches or car parks in noticeboards
PLEASE KEEP YOUR DOG ON A LEAD AROUND THE THURSTASTON
VISITOR CENTRE, PONDS AND GRASSLAND AREA
If you cannot control your dog on the Wirral Way, keep it on a lead

CYCLISTS

DO NOT USE THE ROUTE AT SPEED
Slow down at all junctions, bends and entrances

Use a bell - don't surprise people
Rememberthere may be people who are hard of hearing orvisually impaired —
don't assume they can see or hear you

HORSE RIDERS

DO NOT GALLOP ALONG ANY SECTION OF THE WIRRAL WAY
KEEP TO THE DESIGNATED HORSE RIDING ROUTE AT ALL TIMES
Slow down and call out a warning when approaching other park users

THANK YOU FOR YOUR CO-OPERATION

e g o q
= B3 W W*WIRRAL
ey Avard S LR b Parks and Countryside

5 Customer Feedback

Please take

o 7] 11 owimnace

RECOMMENDED

THE WORLD'S LARGEST TRAVEL SITE

P®

advisor®

Comments from visitors are noted from Tripadvisor although we do not post replies/comments.
Feedback is also generated through the Wirral Country Park Facebook Page. Customers are also
able to email the park, make comments through the Wirral Council Website, Twitter or Facebook
pages and the Council switchboard.
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GREEN FLAG CRITERIA AND ASSESSMENT

The intention is for the park to continue to meet the standards as defined by the Civic Trust’s
Green Flag Award Scheme; further details about the scheme are available at
www.greenflagaward.org.uk.

The latest Green Flag Judges’ Green Flag Award 2021 — Combined Feedback Desk
Assessment and Mystery Shop has been incorporated into this plan. (Appendix 11).

The following Green Flag assessment criteria are used as a focus for the future development of
the park:

A welcoming place
Healthy, safe and secure
Clean and well maintained
Sustainability
Conservation and heritage
Community involvement
Marketing

Management

ONOORWNE

1 A Welcoming Place

Thurstaston Centre

The Thurstaston Centre lies at the western end of Station Road a 5.6m narrow width tarmac-
surfaced access off the main Telegraph Road A540, which runs north to South from Chester to
West Kirby. There is signage indicating the Park is situated on the A540 junction with Station
Road.

%
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A good quality map and interpretive board is located at the main car park. There are large capacity
litter bins emptied weekly under contract located around the Thurstaston Centre main access
points. The Visitor Centre is open daily and is the focus of the Country Park for many visitors and
provides toilets, limited wet weather shelter a café and information. There is a privately owned
café operating at the main entrance to the park at Station Road. The main car park has been
created from the former railway station and sidings which is well surfaced. Five parking bays are
currently provided for visitors with mobility issues. During peak times the car park has problems
with capacity requiring a secondary car park to be used. This secondary ‘overflow’ car park has
three all-weather surfaced bays for parking approximately 90 cars. Other bays are grass and only
opened during the summer months. One path links the car park to the Visitors Centre under the
adjacent bridge and another, between the surfaced and grass bays, to the Wirral Way.

The Wirral Way

Part of the National Cycle Network (Route 89) the Wirral Way has seen a general increase in
visitors over the last few years and a sharp rise in visitor numbers since the start of the
Coronavirus pandemic started.

The Wirral Way Restoration and Access Project, phase one and two, was completed in the winter
2008/9 and led to a considerable improvement in access for visitors of all levels of ability. In
2014/15 the Wirral Way Widening and Safety Improvements Scheme identified areas of
particularly heavy usage. Adjacent open drains were culverted and new signs and a change of
path surface were used to highlight access crossings along the Wirral Way. Further widening of
the Wirral Way took place in 2022 due to the increasing number of visitors to the site, but also as
part of drainage improvements and to increase biodiversity along the northern section of the path.
Signs encouraging visitors to be considerate to each other are found along its length and the
Wirral Way Code of Conduct is displayed in noticeboards.

Riverbank Road

A break in the Wirral Way occurs between Riverbank Road and Davenport Road requiring users
to continue along the road for a distance of 0.66 km. At the Riverbank Road entrance point there
is a small picnic area with good quality timber signs at the entrance/exit along with a good quality
notice board and litter bin. A good quality timber sign, litter bin and notice board are also located
at the Davenport Road entrance to the park.




Cubbins Green — An area of grassland consisting in size of approximately 2.76 Hectares fronting
the Dee Estuary. The site is situated approximately 2km south of West Kirby and 2.5km north of
the Visitor Centre and provides another important gateway onto the Wirral Way and Dee Estuary.
The site lies within the residential area of Caldy. In 1964, and taking into account areas of land
under prior agreements for access and essential services, an area of land ownership at Caldy
was passed to the Council by sisters Eveline and Ivy Cubbin in memory of their parents William
and Mary Jane Cubbin. The conditions of the land transfer were that the land was to be ‘kept
open and unbuilt upon and henceforth shall be known as Cubbin Green’. The site has a large
well-surfaced car park (Caldy Car Park) catering for around 30 cars and vegetation screens the
area from neighbouring properties. There are 2 large capacity bins and 2 smaller bins adjacent
to picnic tables emptied weekly under contract. A small ramped access forms a route to the beach.
There is a small pond that struggles to maintain water during the summer months and a larger
open overflow pool associated with an adjacent surface water drainage system. The area is
currently promoted as a picnic site and affords spectacular views of West Kirby, Hilbre Island and
the Dee Estuary across the mud flats to Wales. During the summer months an abundance of
wildflowers can be found including the rare Bee Orchid. The area is also ideal for bird watching
and sea fishing. Cubbins Green is also a popular place for dog walkers and is well used by local
residents. This car park is also used as a staging post for a variety of events including the annual
Wirral Coastal Walk. The Rangers undertake practical work with a local residents group on
Cubbins Green including coppicing, footpath maintenance and hedgelaying.
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Ashton Park — Situated within a few hundred metres of the West Kirby terminus of the Wirral
Way and lies either side of the Wirral Way. There are several entrances from the Wirral Way to
Ashton Park including a ramp constructed to facilitate access for disabled users to the Upper
Park. The transitional relationship between the urban park, with its ornamental quality and the
natural informality of the Wirral Way is being discussed with the Friends of Ashton Park and Ness
Botanical Gardens.

West Kirby gateway terminus — The entrance to the start of Wirral Way is low-key consisting of
a double field-gate, for maintenance vehicle access, with post and rail fencing, signage and two
notice boards. A gap by the field-gate forms the entrance for pedestrians. A number of adjacent
on-road limited time car parking spaces are available along with a pay and display car park by
West Kirby Concourse. West Kirby rail station and taxi rank are located approximately 200m
away. The 1.5-mile section from West Kirby to Caldy, like the entire Wirral Way, is based on the
old railway line. The track bed forms the footpath, which is a permissive right of way both run
parallel to the Dee Estuary for much of the length. There are nine brick built railway bridges, one
Iron Bridge and one wooden bridge, which form interesting architectural features along the route.

The Dungeon — Designated a SSSI; it is a 3.94 hectare site of predominately oak woodland with
a small ravine approximately half a mile from the main Wirral Way to the south of the Visitor
Centre and to the east of the Wirral Way. It is signed from the main path and is accessed via a
narrow route. Benches are provided. The site provides pedestrian access only.
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Dawpool Nature Reserve — Dawpool Nature Reserve lies 0.7km north of the Visitor Centre and
covers an area of 4.3 Hectares. Covering an old landfill waste site the reserve is rough grassland
with scrub cover, a hedgerow boundary with the Wirral Way and a seasonal wetland area. The
Wirral Way passes over a bridge, which was filled in when the landfill site became disused. The
site can also be accessed along the private road that provides access to the caravan sites and to
Dee Sailing Club, Thurstaston Slipway and a small surfaced car park. The slipway is leased to
Dee Sailing Club and is used by cocklers who also use the private road for access and licenced
under the Dee Cockle Regulation Order.

Campsite

The Campsite is used by community and other groups for overnight stays and day hire. It is also
used for an events area and hosts events such as the Wirral Way Half marathon and larger BBQ
events. Schools are encouraged to use the Campsite as it provides a high standard of toilet and
hand washing facilities and is closed to the public. Wedding receptions are becoming increasing
popular at the site and are an important income stream for the park.




2 Healthy, Safe and Secure

Visibility at the main and overflow car parks was greatly improved in 2015 and 2021 and there is
on-going work to reduce the height of the over-mature hedgerows around the car parks and Visitor
Centre. The Visitor Centre (internal and external) is covered by CCTV. CCTV at the Campsite
was installed in 2019 and covers the entrance and car park. Dog fouling in Wirral is controlled
under the Metropolitan Borough of Wirral Fouling of Land by Dogs Order 1998, which implements
the Dogs (Fouling of Land) Act 1996. It applies to all land within the borough boundaries, with
certain exceptions. (Cemeteries and enclosed children’s play areas where dogs are already
prohibited are covered by separate bye-laws which came into force in 1991 and 1992). Signs are
provided at entrance points indicating the park is a ‘clean it up’ area. Dog walkers are asked to
wrap droppings and place in a litterbin. Dog fouling is classified in law as ‘litter’ for street cleaning
purposes, and can be disposed of in Council litterbins. Dedicated ‘dog waste only’ bins are not
provided but use of the park’s litterbins for disposal is encouraged with signage. Since the
introduction of the Anti-social Behaviour, Crime and Policing Act in 2014, the Local Authority has
the power to make Public Space Protection Orders, and issue Community Protection
Notices. Wirral Council operates a 24 hour Community Patrol force, established to provide a
response to any concern notified to them regarding anti-social behaviour on Council owned
land. The patrol can be contacted on 0151 666 5265. The Parks and Countryside Service are
represented on the Junior Joint Agency Group (Junior JAG), a forum consisting of Merseyside
Police, Community Safety, and Youth workers. Issues regarding security in parks are raised at
the meeting with the intention of providing a multi-agency approach to addressing problems. The
park is covered by Byelaws, made under Section 164 of the Public Health Act, 1875.

As part of the Wirral Way Restoration and Access Project, tree pruning and selected removal
together with hedge cutting and pruning back of overhanging vegetation has significantly
improved sight-line visibility along the route with the added benefit of opening up views. Wirral
Council has produced a ‘General Statement of Intent’ and is attached as Appendix 17.
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3 Clean and well maintained

Resources

Work is carried out to meet general standards set out in a Borough-wide grounds maintenance
frequency based specification. The specification sets out corporate standards of maintenance
and ‘job cards’ are issued detailing regular operations. (Examples of Job Cards for Wirral Country
Park can be seen in Appendix 5).The Wirral Country Park Manager prepares a programme of
‘winter-works’ to be undertaken each year and which may include tasks for the district arbocultural
team or contractors plus a short and long term programme of works for the Rangers. Litter bins
are located at key locations throughout the park. Between 2011 and 2019 a total of 17 litter bins
were removed from various locations including from around the Visitor Centre, Car Parks and
Barbecue Site. This has significantly reduced the amount of time spent emptying the bins and
litter picking with a policy of providing large 1100 litre ‘Eurocart’ bins at main entrance points and

Wirral Country Park, Hilbre Islands and Heswall Dales Manager
5 Full Time Rangers

Contract Cleaner

Assistant Senior Parks Manager

Various volunteer groups

‘Whistle Stop Café staff (Bee Wirral) and volunteers
A range of horticultural machinery and tools

Land Rover, van, utility vehicle & trailers

Visitor Centre with office, staff kitchen & toilet

Staff Mess Room with kitchen & toilet

Volunteers Mess Room with kitchen and toilet
Garages with Workshop

Tool & Wood Store

Support from other Parks and Countryside Staff and Council departments

with signage encouraging visitors to take their litter home for recycling.




Inspections

As part of their day-today role Rangers are able to identify defects within the park that present a
safety problem for staff, users and adjacent residents. Any defects or issues are reported to the
Wirral Country Park Manager to take the appropriate action. This may include recording a task
on Microsoft Outlook and assigning it to one of the Rangers with a ‘completion by’ date. The
following items may be recorded as having defects:

Paths, steps, ramps

Wallls, fences, gates

Buildings

Furniture — signs, litterbins etc

Soft landscape — grass, planted areas, water features etc

Trees (these are also reported to the Tree Risk Officer)

ouhwnE

A Health and Safety Workplace Inspection (see Appendix 21) is undertaken each year. It is
circulated to managers and any non-compliance recorded with actions required. Sites inspected
at Wirral Country Park are the Visitor Centre and the Rangers Yard (Garages and Mess Room).
A Site Safety Inspection is undertaken each year. It is circulated to managers and any non-
compliance recorded with actions required. (See Appendix 19) Sites inspected at Wirral Country
Park are:

The Thurstaston Centre (including campsite/ponds, grassland and car parks)

The Wirral Way

The Dungeon

Dawpool Nature Reserve

Thurstaston Beach

Cubbins Green

An Annual Property Return is completed for serviced equipment (See Appendix 20)

Fencing on the Wirral Way

Fencing forms an important aspect of the Wirral Country Park. It identifies ownership of the park,
gives a clear signal to walkers and visitors of what constitutes the park and what is private land,
it acts as a stock proof fence in areas where cattle are kept. There are no planning conditions
placed on private fence boundaries abutting the Wirral Way, this has led to a variety of differing
styles and designs in some cases resulting in a detrimental appearance. There are boundary
fences on either side of the Wirral Way with a dividing fence separating some sections of the
footpath and the horse ride. Other associated footpaths have post and wire fencing. A local farmer
has written agreement with the Council stating that the Council will maintain the stock-proof fence
surrounding sections of his land. A lot of the fencing is the original and is now 40 years old. The
average life expectancy of the type of fencing used at the time, Oak posts and softwood rails or
high tensile wire is 10 years. Where fencing is no longer required (for example where hedgerows
now form a boundary) it is being removed. Other post and rail fencing is replaced as required.




Surfacing along the Wirral Way

The 6 mile Wirral Council managed section of the Wirral Way was re-surfaced with a recycled
material in 2008/09. In 2014/15 five sections of the Wirral Way (approximately 2000 yards) were
widened and resurfaced and a further three sections widened and resurfaced in 2022
(approximately 1,800 yards).

Trees

Wirral Council’s grounds maintenance team undertakes a programme of seasonal tree work.
Individual property owners who neighbour the Wirral Way make requests for tree pruning, and a
project is being developed to deal with this demand. A Tree Survey is maintained for the park.

Fly-tipping

The park is a linear route with 338 private properties neighbouring it. Some householders dispose
of garden refuse over the boundary depositing it onto the Wirral Way. The large Eurocart litter
bins are also occasionally used by local residents for disposing of household waste. Regular
inspections take place and appropriate action taken as necessary.
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4 Environmental Management

Recycling is currently undertaken at a low level and occurs where deemed practical. Should
funding become available the opportunity exists for the park to be placed at the forefront of
Wirral’'s parks in demonstrating sustainable best practices and providing a good example of
environmental awareness in its management. The park should aim to exhibit best practice
regarding use of renewable energy, and seeking to minimise the buildings overall carbon foot-
print, through the introduction of increased on-site composting, alternative sustainable energy
production including for example the employment of bio-mass and geo-thermal heating systems
coupled with supplementary use of both wind and solar power and improved building insulation.
The aim should be to become exemplary in this regard. The Visitor Centre, built circa 1970, does
not presently conform to current building regulations in terms of energy efficiency the heating
system is provided via an oil-fired boiler. If funding opportunities exist the centre could be
redeveloped and used as a demonstration of alternative technologies befitting a public building
within an important Country Park and utilising, among others, the following environmentally
considerate features:

e as small an environmental footprint as possible is economic to run over its whole life cycle,
and fits well with the needs of its users

e energy and carbon efficient, designed to minimise energy consumption, with effective
insulation and the most efficient heating/cooling systems and appliances

¢ a minimum of waste in its redevelopment to maximise re-use of on-site materials

e design to enable its occupants and users to use less water, through the installation of more
efficient fittings and appliances

e design to make recycling and composting easy for occupants and users

Public transport operators do not provide a bus service directly to the park, as this is considered
currently commercially unviable.

Water and energy consumption at the park is monitored and where necessary modification is
made to minimise wastage, thereby achieving economies in usage in line with the Council’s
Environmental Policy. Green waste generated at the Park is not currently composted, but is left
on site wherever possible. Woodchip generated is generally not used on site but taken to Arrowe
Country Park where it is sold as a biofuel. Where transport for woodchippings is not available they
may be spread along the Wirral Way but not on the pedestrian/cycle route or horse ride. Wood
cut for logs is made available to users of the Campsite for open fires. The Forestry Commission
have confirmed that a Felling Licence is not required for tree management work within the park
so long as the 5 cubic metres quarterly allowance is not exceeded. Other exemptions include:

. Trees that pose an immediate danger or threat can be felled without a licence.
. Topping, lopping, pruning or pollarding trees does not require a licence
. A Felling Licence is not required for trees that have the following diameters when measured

1.3 metres from the ground:

e 8cmorless
e 10 cm or less for thinnings
e 15cm or less for cutting coppice

The Local Planning Authority has Tree Preservation Orders at Church Road, West Kirby

(HK00240007), Melloncroft Drive West, Caldy (A001/WR0062), Croft Drive, Caldy
(AO01/HKO006GDO01) and Farr Hall Drive, Lower Heswall (WR0100A001) listed as being
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pleasant/important for the visual amenity. Some trees in the Dungeon may still be covered under
an Area Order (HWO0001A001) and a group of trees consisting of approximately 132 Oak, 47 EIm,
46 Sycamore, 18 Beech, 10 Ash and 6 Birch. The order only protects trees over 70 years old and
only those species named in the description.

Control of Substances Hazardous to Health (C.0.S.H.H.) assessment records of all chemical
based products used within the park are available to all staff and chemical usage conforms to the
requirements defined within the current pesticide handling regulations.

The resurfacing of the Wirral Way between West Kirby and Gayton utilised a reconstituted
material derived from recycled building waste and retained within timber edging derived from a
sustainable source. New paths and resurfacing also uses ‘Hop Path’ produced by J. Hopkins at
their recycling plantin Manchester. Other path surfacing material includes locally sourced crushed
brick and concrete.

Vehicles, including tractor and mowing equipment, are checked for emission levels. An oil
separating tank is used to collect contaminants from vehicle/plant jet washing in the Rangers
Yard.

Wirral Country Park has operations registered under the Environment Agency’s ‘Schedule of
Exempt Waste Operations. Permitted activities (and EA Schedule Reference) are:

U2 - Use of baled end-of-Life Tyres in Construction (Both agricultural and non-agricultural waste)
U12 - Spreading Mulch (Both agricultural and non-agricultural waste)

T6 - Treatment of waste wood and waste plant matter by chipping, shredding, cutting or
pulverising

(Both agricultural and non-agricultural waste)

T9 - Recovery of scrap Metal (Both agricultural and non-agricultural waste)

D7 - Burning Waste in the open (Both agricultural and non-agricultural waste)

The Environment Agency Compliance Assessment Report for Wirral Country Park is attached as
Appendix 15 and Wirral Council Environmental Policy attached as Appendix 16.

In 2019 Wirral Country Park Visitor Centre became one of over 13,000 Refill
Stations in the UK. Supporting Wirral Council’s policy announced in
November 2019 to phase out single use plastics within the next two years,
free drinking water is available from the Visitor Centre and from an outside
tap outside of opening hours.

We aim to ensure compliance with environmental requirements requiring consent for activities
within the designated Sites of Special Scientific Interest and specifically under Section 28E (1)(a)
Wildlife and Countryside Act 1981 (as amended and inserted by section 75 and Schedule 9 of the
Countryside and Rights of Way Act 2000). This is usually through natification to Natural England
with a ‘Notice of proposal to carry out an operation on an SSSI'.
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5 Biodiversity, Landscape and Heritage

Built Heritage

A sandstone monument commemorating the opening of the park is situated on the open grass
area in proximity to the Visitors Centre. The main remaining heritage features associated with the
former railway are the brick built station platform at Thurstaston and the road bridges spanning
the former track / Wirral Way. A trackside gradient marker can still be seen near to the Davenport
Road access point and next to the Heswall Fields section. There are two disused stone railway
bridges at Croft Drive and Gayton. The pedestrian footbridge just past Melloncroft Drive access
was refurbished in 2015.
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Nature Conservation

Wirral Country Park has immense value as a nature conservation resource. The Visitor Centre
at Thurstaston is a main gateway to a wider countryside including the Dee Estuary and
surrounding coastal and pastoral scenery.

The Wirral Way itself is a wildlife corridor that spans 12 miles and running parallel to the shore for
most of its length. It acts as a connector though a mosaic of farmland, woodlands, heaths, ponds
and rocky outcrops interlaced with bridleways and footpaths. The pond cluster and ‘Middle Pond’
at Wirral Country Park remain from the 1800’s when they were dug in order to extract nutrient rich
clay (marl), which was used as an agricultural fertilizer and for pottery making or bricks (as shown
on the Thurstaston Parish Tithe Maps).

Marl pits can be dated back to the post-medieval period and their existence is often evident
through field and place names. The pits where likely to have been abandoned during the mid-
19th century and became filled with water to become the freshwater habitat visible today. The
Visitor Centre Pond was enlarged when the Visitor Centre was built to create an interesting
feature.
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Designations

The main body of the site includes an area which is locally designated as a Special Landscape
Area, and is located within the Green Belt and Coastal Zone. The Dee Estuary adjacent to the
Country Park is designated as a Site of Special Scientific Interest (SSSI). It has been designated
as a Special Protection Area (SPA), and a Special Area for Conservation (SAC), under the
European Union’s Habitats Directive. It is a Ramsar Site under the Ramsar Convention of
Wetlands of International Importance. It is primarily of importance for its assemblage of wintering
waders and wildfowl and as a staging post for migrating birds.

The designated areas of special interest for nature conservation within the park are:

e The Dungeon SSSI and also a site of Special Biological Interest (SBI) including semi-
ancient woodland and open running water

e Dee Cliffs Thurstaston SSSI including maritime grassland and maritime scrub, unimproved
grassland and ponds

e Wirral Way (Thurstaston to Heswall) SBI including scrub, woodland standing water and
unimproved grassland

e Wirral Way (Caldy to Thurstaston) SBI including scrub and unimproved grassland

The Dungeon SSSI and the Dee Cliffs are also designated for their geological interest. Other
areas of special interest for nature conservation (non-designated) within the park are:

e Cubbins Green

e Thurstaston Visitor Centre grounds including ponds, woodland and scrub

e The Jump Field including pond

e Dawpool Nature Reserve

The Rangers work alongside partner organisations and neighbouring land owners to achieve the
best outcomes for nature conservation on the site.

The Site Designations for protected areas of the park are appended to this plan.
6 Community Involvement

The Wirral Biodiversity, Local Sites Partnership, Tidal Dee Partnership, Dee Estuary Voluntary
Wardens and other conservation groups use the parks facilities for their activities. Numerous
community groups utilise the park and the services the Rangers offer. The park hosts many
opportunities for local communities, groups and societies to engage in both utilising the parks
facilities, giving opportunities for people to get actively involved in a variety of events, activities
and projects for both the benefit of the individual and the park. Since re-opening in 2016, the
Campsite has been hired by local scout groups for overnight stays and for church and family
groups for weekend activities. In 2018 young people taking part in the Wirral National Citizens
Service Summer Camp also completed the John Muir ‘Discovery Award’ whilst staying within the
park. The Theatre is made available, free of charge, for partnership groups meetings. In 2018
junior parkun started in the park with 166 people attending the first event. Numbers still exceed
100 participants every Sunday morning.
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Groups regularly involved in events and projects include:

Cheshire

Liverpool Astronomical Society
Heswall Soroptimists
Junior parkrun

7 an

e Royal Society for the Protection of Birds (RSPB) &p
e Wirral Footpaths and Open Spaces Preservation Society ¢
e Wirral Barn Owl Trust g :

Barn Ow wildlife
e The Wirral Society TRUSTS
e Wirral Wildlife and Cheshire Wildlife Trust
[}
[}
[}

Wirral Barn Owl Trust

giving
nature
a home

The contribution made to the management of the site by volunteers is invaluable. The Rangers
work with volunteers to help them achieve both the John Muir Award and their Duke of Edinburgh
Community Service. Strong links have been formed with local schools and colleges with work
experience and other community-based opportunities offered.
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A Tool Store equipped with a variety of hand tools and a pedestrian mower is provided for three
groups that visit the park each week. These groups undertake regular routine maintenance of the
site as well as undertaking larger management projects alongside the Rangers and volunteers
from the Wirral Country Park Thursday Task Force. In 2021 a Volunteers Mess Room was
constructed within the Garages to provide wet weather shelter with indoor seating along with a
kitchen and toilet.

In 2015 Autism Together successfully applied for two Wirral West Community Grants for the
‘Barbecues 4 All' and ‘Picnic by the Pond’ projects. The Barbecues 4 All project received a Special
Award for Innovation from the Green Flag Award Scheme in 2017. Wirral Rotary have sponsored
four litter bins within the park in 2016/17 and Wirral Footpaths and Open Spaces Preservation
Society involved volunteers in both the new access provided under Station Road and provision
of a new interpretive board. In 2016 Autism Together successfully applied for a further Wirral
West Community Grant to create an access for all path linking the Wirral Way with Thurstaston
Slipway and access to the beach.

In 2019 Autism Together were awarded a Wirral West Community Grant to provide new vehicle
and access for all from the overflow car park onto the Wirral Way. Phoenix Futures were also
awarded a Wirral West Community Grant in 2019 to make improvements to the Bird Hide. The
Wirral Barn Owl Trust and Wirral Country Park Junior Park Run also received Wirral West
Community Grants in 2019 for projects within the park.




Groups regularly involved in maintenance and conservation projects include:

Wirral Country Park Thursday Task Force Volunteers
John Muir Trust

Autism Together

Wirral Rotary

e autism py
Local Schools together

West Kirby in Bloom
Cubbins Green Restoration Group
Duke of Edinburgh Award Scheme

THE DUKE OF
EDINBURGH'S AWARD




7 Marketing, Communications and Surveys

The  Wirral Council Internet  web
www.wirral.gov.co.uk and
www.visitwirral.com has links to the Parks
and Countryside Service, the site contains
information specific to Wirral Country Park.

A study for the Wirral Tourism Strategy
considering, the ‘Wirral Coastal brand
development 2006’°, was undertaken on behalf of

Wirral Council’s Tourism and Marketing Section
and overseen by the Wirral Coastal Partnership
group. Wirral Country Park has been categorised as
a ‘Tier One’ attraction, “an asset that is currently a
prime visitor attraction for a cross sector market”.

The Asset Audit for the study goes on to say “these Tier one attractions provide visitors with a
natural experience and a sense of escape, but within a controlled framework of essentially high-
end, aspiration values (natural escape but within a well-kept park environment; a strong sense of
cultural and historical value; good basic facilities — toilets, transport, refreshments)”. Wirral
Country Park is identified in the study as an “iconic asset that truly represents the Wirral Coast
character and the brand essence and values”.

Marketing of the park’s lecture room and function facilities is currently limited with the potential
existing to generate additional income through increased usage.

Trip Advisor comments from visitors have included:

A fabulous area of natural beauty

Wirral country park covers a large protected area of Wirral. It includes many lovely walks and is
varied in its countryside. Winding country trails, woods, rivers, beaches, commons, views ... it
really offers something for everyone. It is protected and has Rangers who, with the aid of
volunteers, keep the park fit for public enjoyment.

We are so lucky to have this natural amenity on our doorstep.

Beautiful

We have visited many times with our dog. Usually we arrive very early to beat the crowds.
Gorgeous spot to walk and take in the views across the estuary. Access to the beach is via steps,
we went to the right today and walked along the beach and along a stone jetty so the dog could
go in the sea without having to walk through the muddy sand. Lovely to watch all the birds flying
about and the boats bobbing about in the water. Plenty of seating areas for picnics. Toilets in the
visitors centre and a lovely cafe which | bought some doggie ice cream from.

Excellent walks and facilities

This ideal for a relaxing walk that can span from 1hr to 3-4 hours, all walks are easy although
three are steps to gain access to the beach. It is not necessary to visit the beach since walks can
be taken along the disused railway track to West Kirby in one direction and Parkgate in the other.
There is ample and inexpensive parking at Thurstaston - just a pound or two. There is also a
visitor centre by the car park and there is also a cafe at the entrance of the car park. We took the
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walk from the visitor centre to the beach via Tinkers Dell along the beach and returned along the
same route, it took just over an hour. The scenery and vistas are very good and we will certainly
return.

Lovely and quiet

We visited here as a family with a picnic and thoroughly enjoyed it, we started off on the grass
section for our picnic and a few games. There were lots of people about but it was still peaceful.
We walked down to the beach via the steps past the cafe. Warning - it’s steep and there are a lot
of steps so not for anyone with mobility issues. We visited the cafe for some lovely ice cream and
sat outside. Parking was not expensive for £2, A national trust park would charge far more. The
beach was so quiet considering it’'s summer holidays, just wish we lived nearer, I'd be down there
every day!

Such a brilliant place

Walk along the cliff face with amazing views across to Wales. Beautiful boulder clay soils litter the
shore with marvellous walks to the entire Wirral way. Great for bikes along the old railway line.
Absolutely superb.

Family day out

Have been to Wirral Country Park several times, and it never disappoints. We most recently
visited with our two grandsons who really enjoyed the open space where we had a picnic before
going down to the beach. Unfortunately, because of the current Covid 19 regulations, neither the
visitor centre nor the cafe was open , nor the toilets, which was a bit of a problem, but not the
park's fault. From previous experiences we have found the centre very interesting, and the shop
sells excellent ice cream. Highly recommended for all members of the family.

Good old fashioned family day out
Beautiful views over the Dee estuary. Great walk and place to picnic. Fabulous café. All in all a
great inexpensive day out for the family with access to the beach

Great place
One of the reasons | feel lucky to live on the Wirral, great walks, a lovely beach and spectacular
views.

One of the Wirral Rangers appears on BBC local radio every 3 weeks as part of a regular wildlife
feature on Saturday mornings. The show has a large audience and forthcoming events and news
items, including those at Wirral Country Park, are featured. Events, activities and news stories
also feature on the Wirral Council Facebook page as well as on the Wirral Council Intranet Site
(for employees) and website. A noticeboard in the Visitor Centre advertises Ranger-led and other
groups and organizations’ local environmental events. Since 2018 Wirral Country Park has had
its own Facebook page and it is regularly updated with events and management information. One
post about use of the flail cutter along the Wirral Way and aimed at horseriders reached over
11,000 people.
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Wirral Parks Survey

This was undertaken in 2012 to find out what visitors think about their parks, beaches and
countryside, and to inform management of Wirral’s Parks. Important general information was
learned from the survey including the following:

Peak times for use are afternoons, followed by mornings and evenings. Evening use is greater
on weekdays than at weekends. The majority of visits are from half an hour to two hours. Around
one in five people visit for more than two hours. One sixth of Wirral people visit parks, beaches
and open spaces for events. A quarter said more events would encourage them to use these
places more. Less dog fouling and more and better toilet provision stand out as the top two things
that people say would encourage them to use parks, open spaces and beaches more, with 53.7%
and 46.5% of responses respectively. Almost three quarters of people rate Wirral's parks,
beaches and open spaces as having a very good or good standard of cleanliness and being
maintained in a very good or good condition.

Visitor Statistics

In January 2017 traffic monitoring was started recording vehicles that entered into the main
surfaced car park adjacent to the Visitor Centre. A breakdown of figures for February 2017 to
February 2018 provided by ecocounter is below. Weekends and Bank Holidays are the busiest
days with visitor numbers increasing when the park hosts large public events. The three busiest
days within this period were: Sunday 18th June 2017 when the park hosted the Annual Coastal
Walk, Sunday 7th January 2018, when it hosted the Wirral Way Half Marathon and Monday 28th
August 2017 which was a Bank Holiday.

£
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The National Travel Survey (NTS) is a household survey commissioned by The Department for
Transport and designed to monitor long-term trends in personal travel. The survey collects
information on how, why, when and where people travel as well as factors affecting travel and
Table NTS0906 ‘Car / van occupancy by trip purpose: England, 2016’ shows that the average
car/van occupancy for a holiday/day trip is two persons.

Based on this information provided by the NTS the number of people arriving by car at Wirral
Country Park, Visitor Centre Car Park, exceeded 200,000 in the period from February 2017 to
February 2018.

Using the same traffic monitoring information, average car occupancy (and Parking Services
information on car parking ticket sales) the total number of people arriving by car at Wirral Country
Park, Thurstaston was nearly 300,000.

In 2020 the number of people arriving by car at Wirral Country Park, Thurstaston was calculated
at nearly 400,000. In 2021 that figure was less than 200,000 but the overflow car park was closed
for nearly three months for resurfacing.

These figures only show the number of visitors arriving by car at Wirral Country Park, Thurstaston
and does not include access to the park at other sites, by pedestrians, horseriders or cyclists. In
2021, total park visitor numbers could be estimated at about 400,000 assuming that half the total
number of visitors each year are to the Thurstaston Centre.

In 2010 a monitoring system that allowed the reporting of cycle usage from a Merseyside wide
network of dedicated automatic cycle counters was installed at Wirral Country Park with monitors
in place on the Wirral Way by Ashton Park (ref no 646) and near to the Visitor Centre at
Thurstaston (ref no 645). The locations were agreed with the counters located on the segregated
cycle path that is not shared with regular vehicular traffic. Although in 2017 monitoring shows that
there was a 7.4% decrease in cycle usage across Merseyside, over the 11 year period of cycle
monitoring, cycle usage on Merseyside has grown by over 71%. Information provided from the
Merseyside Cycle Monitoring Report 2016/17shows peak usage (weekends and weekdays)
during June and August each year.

The counter by Ashton Park recorded a total of 7,373 cyclists using the Wirral Way (at that section)

in six consecutive weeks in July and August 2019. In 2020 those same weeks recorded usage at
9,530 - a 29% increase in the number of cyclists using the Wirral Way.
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In 2017 there were 83 recorded bookings for the Barbecue Site with nearly 2,000 people
attending. Due to the popularity of the free to use site a further 3 brick built barbecue stands have
been built adjacent to the Visitor Centre. Booking of these is not required and so usage of these
sites is not recorded.

39 curriculum school visits were recorded from April 2017 to March 2018 at the Thurstaston
Centre with an approximate total of 1,850 pupils. There were a number of other school visits that
are recorded as sponsored walks. Total number of pupils were about 3,000. This figure is lower
than in previous years but over the last 18 months we have seen an increase in the number of
school visits that have not booked and which have therefore gone unrecorded.

There were a further 6 activities between April 2017 and March 2018 that had an educational
element (eg Ranger-led walks) with attendance of about 600.

Total figures for public event attendance at Wirral Country Park during that period and including
the Annual Wirral Coastal Walk, Chain Runner, Wirral Way Half Marathon, Wirral Ultra Marathon,
West Kirby Santa Dash, Cheshire Endurance Horse Ride and various athletic races was an
estimated 10,000.

8 Management

The Manager for Wirral Country Park, Heswall Dales and Hilbre Islands is responsible for the
management and maintenance of the site, supported by an Assistant Senior Manager (also
responsible for North, Central and West Wirral Parks and Countryside Areas) and a team of 5 full
time Rangers based at Wirral Country Park and who also manage Heswall Dales and Hilbre
Islands.

The Management Plan will help to inform staff and members and the public about the aspirations
Wirral Council and the local community have for the future development and maintenance of the
park.

An Environmental Audit is undertaken prior to major management tasks where the activity may
impact on the natural or local history of the site.

Goods and services purchased for Wirral Country Park are made through Wirral Council’s
Procurement System and procurement regulations are in place.

Wirral Council operates a Customer Response Management system (CRM). Comments,
requests for work and complaints from members of the public are logged by either Wirral Council’s
Streetscene Call Centre, or by the Wirral Country Park Team Leader. Members of the public can
also report a problem by completing an on-line form. This service is also used by local Councillors
and members of Parliament.

For day to day site management the staff at Wirral Country Park use Microsoft Outlook Calendar.
This is used to log school, Campsite, Barbecue and Theatre Bookings along with facilities
management, non-conformities, lost property, staffing notes and volunteer days.

Enquiries regarding the management and maintenance of the park can be made directly to the
Wirral Country Park Manager at wcp@wirral.gov.uk
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The intention is for the park to continue to meet the criteria required by Natural England’s Country
Park Accreditation Scheme. Further details about the scheme are available at:
https://www.gov.uk/quidance/get-accreditation-for-your-country-park

Essential Criteria

1. Area At least 10 Hectares (25 Acres) in Size Yes
Must have identifiable boundary Yes
2. Accessibility Readily accessible to the population which it is intended | Yes
to serve
Entry free of charge Yes
Site access plan in place that has been developed Yes

following an access audit and addresses the
requirements of the DDA (Disability Discrimination Act) to
ensure indoor and outdoor facilities provided are
inclusive and accessible. Evidence of commitment to
Equality Standards (or equivalent level of delivery)
related to the site

3. Character Must predominantly consist of natural or semi-natural Yes
landscape, e.g. woodland, grassland, wetland,
heathland, parkland

Less than 5% total area of buildings Yes
4. Facilities Easily followed paths, bridleways and cycle paths, e.g. Yes
waymarked or with a leaflet

Toilets on site or within 2 minutes walking distance Yes
5. Links to local Opportunities for the local community to have an Yes
communities and influence over the management and development of the
neighbourhoods site
6. Management Daily staff presence Yes

Up to date management plan Yes
7. Activities Available for public or educational events Yes
8. Information and | Clear entrance signage Yes
interpretation

Information about where visitors can go and what they Yes

can do
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Desirable Criteria

1. Accessibility Green transport policy or plan for the site No
Additional facilities for less able visitors e.g. easy going | Yes
trails, accessible seats and picnic benches, relevant
site information in an accessible format, play equipment
Evidence of progress towards the next level of equality | Yes
standards (or equivalent level of delivery)

2. Character Management and promotion of the site’s biodiversity, Yes
geo-diversity and historical environment

3. Facilities Outdoor recreation facilities e.g. water sports, Yes
adventure sports
Promoted self-guided health promoting activities Yes
Visitor centre Yes
Play facilities No
Catering provision Yes
Cycle or horse trails Yes
Art or sculpture Yes

4. Links to local Outreach programme to engage and involve local Yes

communities and people

neighbourhoods Active promotion to less represented sectors of the No
community
Outreach programme to engage and involve local No
schools and lifelong learning delivery

5. Links to the Links from the site to the rights of way network, Yes

wider countryside | permissive access routes or other adjoining public open
space or open access areas. Connectivity between site
and where people live

6. Management Permanent staff presence during the daytime Yes
Opportunities for community involvement in practical or | Yes
management tasks
Annual Action Plan / Work Plan Yes
Achieved or working towards Green Flag Award (GFA) | Yes
status

7. Activities Programme of walks or events Yes
Programme of activities and events that promote Yes
healthy living and environmental awareness

8. Information and | More detailed information and interpretation about the Yes

interpretation site and other issues
Brown and white tourist directional signs Yes
Shown on OS map Yes
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Wirral Country Park Master Plan

The Wirral Country Park Master Plan has been written to revisit the original vision for the creation
of Wirral Country Park and will bring that vision up to date as part of Wirral Council’s Leisure
Strategy. Key aims have been identified along with proposals to deliver three parts of the Leisure
Strategy:

The Renalssance of a Country

Park=a park of great worth

z 7 Biftnin's Nest designated Country Park

Wirral Country Park e
abioananl ff (WIRRAL COUNTRY park) SWIRRAL
1968—2018 < iwm- 7 —  Parks and Countryside

A "ounlry ry Park of urvar worth

1 Leisure Strategy - Promote and celebrate Wirral’s parks, coast and countryside for
leisure activities
e We will maximise the potential of our parks, beaches and open spaces through developing
our country parks as national tourist attractions and create more opportunities for camping
and caravanning facilities
e We will increase the number and variety of events held in Wirral including festivals and
local activities to all our residents, regardless of age or income

Delivery through the Wirral Country Park Master Plan:
e We will provide visitors with good on site facilities, including access for all
o We will provide a safe, clean and secure Campsite with facilities that can cater for all users
and with options for different users groups and which will be part of our schools offer and
to include Forest Schools

o We will provide car parking that can cater for the increase in visitors throughout the year
and which will allow the park to host large events
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Leisure Strategy - Encourage people to take part in sports, leisure, social and physical

activities

We will work with partners to develop creative ways to support people to access leisure
activities

We will work with local schools and colleges to encourage participation in leisure and sport
from an earlier age

We will increase access to physical and sporting activities for more of our residents

We will work with partners to further develop our cycling and walking networks and cycle
hire hubs

We will promote the health, economic and environmental benefits of walking and cycling
through marketing campaigns, local businesses and educational institutions

Delivery through the Wirral Country Park Master Plan:

We will maintain the Wirral Way to a high standard providing a well-managed, safe
pedestrian, cycle and horse riding route

We will encourage the development of activities within the park by ensuring good facilities,
and supporting partner organisations including ‘multi terrain’ and obstacle course’ races,
cycle hire etc

We will ensure that the Country Park is safe, welcoming and accessible to all

3 Leisure Strategy - Increase pride in Wirral’s communities and encourage more
residents to volunteer

We will work with local groups and communities to encourage more people to volunteer in
Wirral

We will explore opportunities to enable local groups and communities to manage and run
local leisure assets and activities in their neighbourhoods

Delivery through the Wirral Country Park Master Plan:

We will ensure that there are volunteering opportunities for all at Wirral Country Park by
providing good facilities, training and equipment

We will continue to offer personal development through the John Muir Award and Duke of
Edinburgh Award schemes

We will continue to work with and support our many volunteer groups including Autism
Together, Heswall Centre, Phoenix Futures, Heswall Soroptomists and Wirral Rotary and
to assist them with the development of their own leisure programmes within the park

We will continue to support groups and communities to run their own leisure activities at
the park including Breeze Cycling, Run Wirral, Commando X-Trail, Chain Runner, Wirral
and North Wales Paragliding and Hang Gliding Club and Pensby Runners
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Appendix 1: Wirral Parks and Countryside Organisation

[
Jury - Ry
]
weay - weap | )
LUBARUR RO Aaawe) Ny
.g —
we) L - wee) wes)
wvenUEy - o wesy || suevasey - e
sprey V A Lsjawa) punaly seluey mm | spunoss
weay
= o wea| weay wea| wiea) wea)
svaEy spuncie nueEuey | DRy = ausawmy | souusuny DRy -
$pmol spuncug $puncsn spunaig punaIy spuncig
wakug
(opng) || IeN ey a5 [swd) frg) [swg) (s
sapea) ‘.ﬂ_..ua afeiay apen sapea) agen saped
ey wea) | pUOM, . weay weay i weay wes)
myfumg ) osyams
— , ‘pnos adwey prayueng hasepep \—[v yuoy esue)
upn poddng 290 23eueyy |esouss aleuey Jeleueyy Yo eleueyy JeBeutyy
oy indg g v e g legy g wpeg
adenpen) [es0usy peayueng ) [esousy sderepony [esousy [esousy
_ | 1 ] | ] 1 1 1
1 1
Jofeuryy
uedwo) Jeleueyy Jaleuryy
§ NNy JORAS JunsnSY JOURS JURSISY
1 | |
ruey
suag



Appendix 2: Location Plans
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Appendix 3: Aerial photographs
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Appendix 4: Parks and Countryside General Service Requirement

Cleansing: litter, rubbish & leaf collection

Collect and remove litter and refuse from all of the areas included within this plan. In the
case of adopted highway verges this responsibility is limited to the occasions immediately
prior to grass cutting activities. Government guidance and Regulations for the disposal of
noxious or hazardous waste, for example empty chemical containers or ‘sharps’ shall be
followed.

Inspect and empty all litter bins, and dispose of the rubbish, clear all litter from around each
bin.

The Environmental Protection Act 1990 does not specify frequencies and this requires the
requisite standards to be maintained by:

1. ensuring familiarity with site plans and locations
2. programming works effectively
3. applying resources appropriately

Litter control shall conform to the Environmental Protection Act 1990: Code of Practice on
Litter and Refuse (updated November 2006).

The park shall be maintained to Grade B standard in accordance with the Code of Practice
Part 1: litter and refuse “Predominately free of litter and refuse apart from some small
items”

The maximum response time to restore to Grade A standard (no litter or refuse) if it falls
below Grade B shall be 1 day; this means by 6pm the following day.

Ensure that all staff uses their reasonable endeavours to collect and minimise the effects
of litter on the sites, whenever it is encountered in the pursuance of their duties, whether
or not those duties are primarily litter control.

Sweeping and cleansing

This requirement is applicable to all surfaces other than grass within all sites. The entire
surfaces of all tarmac, concrete or paved areas, rubberised surfaces and tiles, including
play facilities and safety surfaces and other surface areas including loose surfaces such
as bark and shale shall be kept clear in accordance with the Environmental Protection Act
1990: Code of Practice on Litter and Refuse (updated November 2006) to Grade B
standard.

Sweeping, including gutters and drainage channels within the surface areas, shall be
carried out by appropriate methods that do not damage or disrupt the surface.

Surfaces shall be washed down whenever necessary in order to maintain a clean and
useable area.

All paths and hard surfaces shall be swept at even intervals and be kept cleared of grass
cuttings following mowing operations.

All slippery surfaces caused by whatsoever nature, shall be made safe by the removal and
/ or treatment of the hazard.

All hard surfaces shall be maintained in a substantially weed free condition including moss
and algae growth.
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Fallen leaves

Fallen leaves shall be regularly cleared from areas of:

main entrances and key pedestrian routes and paths

visitors’ centres and attractions

ornamental grass areas

soft horticultural features such as bedding and herbaceous borders
surfaces within play areas

agkrwnhE

Leaf clearance shall take place so that the features remain:

1. in good horticultural condition
2. and/ or with a safe, well drained hard surface

Any leaves that have accumulated into drifts or are unsightly or damaging to plants and
bulbs shall be removed as a priority.

The operation shall be carried out frequently throughout the autumn in order to facilitate
shrubbery and rose bed cultivation, and to prevent leaves from spreading back onto lawns,
paths, hard surfaces, sports and horticultural features. Where necessary, after leaf
clearance, beds shall be lightly pricked through to remove footmarks.

The final clearance of all autumn leaves shall be completed by the end of December in
each year of the contract period.

Graffiti and fly-tipping

Offensive or racist graffiti shall be reported as a priority. This shall be reported to the Senior
Ranger within one hour of identification, to enable this to be removed by the Employer’'s
specialist operator within 24 hours.

Fly-tipping shall be defined as any single quantity of tipped material that cannot be lifted
by two members of staff and removed from the site. If tipped material can be lifted by two
members of staff, it is deemed to be covered by the litter control clauses of this service
requirement.

All instances of fly-tipping shall be reported to the Service Manager.

Grass maintenance

w N

The use of growth regulators will not be permitted.

All grass cutting machinery used across the entire range of standards shall be appropriate
and fit for the purpose of achieving the specified standard.

On each occasion that grass cutting takes place the following shall be achieved:

an even, uniform sward to the requisite height across 100% of the surface area, including
all obstacles, grass margins, weed growth, seed and flower spikes and bents.

Litter on areas to be mown shall be removed immediately prior to mowing.

any litter subsequently shredded as a result of the mowing operation, shall be collected
and removed
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Should grass exceed the maximum permissible height, the grass shall be brought back
into conformance by frequent repeat mowing.

The use of herbicides around obstacles and margins shall not be permitted on ornamental
and associated grass areas. The use of appropriate herbicides to kill growth around
obstacles and margins in other areas shall be permitted unless otherwise stipulated in the
relevant site management plan or by instruction from the Local Team Leader. In such
areas, the maximum bandwidth of kill shall not exceed 50mm.

The edges of turf adjacent to hard surfaces, cut backs, planted borders, beds, channels
and kerbs shall be kept maintained to a neat even line. On each occasion of re-cutting all
finished bed edges shall be sharp, neat and vertical.

All cuttings, clippings or other mowing arisings across the complete spectrum of grass
mowing operations which land on hard surfaces, shrub borders or flower beds shall be
cleaned up and removed immediately on completion of mowing.

Arisings that fall on general grass/amenity grass, highway urban verges and rural verges
shall not normally require removal, unless excessive growth has occurred, in which case
arisings shall be collected and removed for recycling or reuse.

Unless otherwise stipulated in the relevant site management plan, grass areas over
naturalised Narcissus, Galanthus and Crocus bulbs etc, shall remain uncut from the
commencement of the grass cutting season to the third week in May, unless the bulb
leaves have died down sooner, at which time the grass and bulb tops shall be cut and
removed and the areas brought into conformance with the surrounding areas.
Subsequently these areas are to be maintained to the same standard as the rest of the
area.

In drought conditions, subject to the approval of the Service Manager, the height of cut
shall be adjusted so as not to cause added stress and damage to the sward. If grass
growth is at a standstill an obligation remains to control grass and weed flower spikes by
cutting.

On resumption of mowing operations after adverse weather conditions have caused them
to cease, ensure that a return to the appropriate standard is achieved by increasing the
frequency of mowing.

General/amenity grass

All general/amenity grass areas shall be maintained within the specified height range:

1. Minimum height 25 mm
2. Maximum height 60 mm

Hard landscape infrastructure: hard surfaces — roadways, pathways, car parks; parks
and green spaces site infrastructure — benches, lighting, fencing, walls (see also
Cleansing: litter, rubbish & leaf collection)

Undertake a rolling programme of condition surveys of the hard landscape infrastructure
of parks, open spaces and other sites. All locations covered by a site management plan at
contract commencement shall have been subject to a condition survey within three years
of contract commencement. All other locations shall have been subject to a condition
survey within five years of contract commencement. Following each site condition survey
the prepare an improvement plan for inclusion in the relevant site management plan and
subsequent submission to the Service Manager, or where there is no site management
plan for direct submission to the Service Manager.
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Hard surfaces weed control
e Undertake a programme of effective weed control on all hard surfaces including roads;
footpaths, car parks, steps, ramps and bridges Including the bases of all walls and fences
where adjoining hard surfaces, along kerbstones and around landscape and park furniture
. The use of residual herbicides shall not be permitted.

Hard surfaces gritting, salting and snow clearance

e Hard surface gritting, salting and snow clearance is required to ensure that, where
reasonably practicable, safe passage along a road or footpath is not endangered by snow
ice.

e Although there is no requirement to treat all roads and footpaths there are locations where
this is required. The sites and areas to be treated are limited to those where essential only
access is required to visitor and community centres and known problem locations and
hazardous gradients.

e Treatment shall include pre-treating to prevent ice from forming and post treating when ice
has formed or snow has accumulated.

Benches and seating
e All benches and seating, including picnic benches & tables, shall be kept clean at all times,
and in good order through the use of such means as repainting or re-staining surfaces
according to type of material.

Fences, railings, walls, gates, handrails, stiles, boardwalks, revetments and bollards
e Any minor repairs such as loose bolts, protruding nails and sanding of sharp edges shall
be undertaken. All other repairs must be reported to the Local Team Leader.
e Defects which represent a hazard that cannot be repaired immediately must be made safe
until an effective repair can be undertaken.
e Regularly maintain gates, locks and mechanisms to ensure good working condition.

Notice boards and signs

o Keep all signs, signposts and notice boards clean at all times and in good order through
the use of such means as repainting or re-staining surfaces according to type of material
of construction.

e Shrubs shall be maintained by pruning and training using the best horticultural practices to
allow the development of each shrub in keeping with its habit, location and purpose.

e Cultivation work in weather or ground conditions that would be harmful to the soil condition
and its structure shall not be undertaken.

e Observe that the purpose of pruning is to establish a strong framework of branches,
keeping the shrubs healthy and vigorous, maintaining the size, shape and balance, whilst
ensuring the maximum amount of flowering wood and fruit are produced.

e Carry out the pruning of individual shrubs and roses appropriate to the requirements of
each species or cultivar.

Hedges — ornamental and non-ornamental

e Maintain all ornamental and non-ornamental hedges to their previously cut height, width
and shape, ensuring that the top and sides of each hedge are cut neatly so that all growth
is removed to the point of the previous cut on the old wood. Maintain hedges to ensure the
safe and free flow of motor traffic along adopted highways and other vehicle routes, and
to ensure the safe and free flow of pedestrians and cyclists along adopted highway
footpaths and all other access routes across sites.

e All trimmings shall be removed for recycling or reuse.
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The base of the hedge shall be left clean, tidy and vegetation free on every occasion the
hedge is cut.

Be aware of his obligations when undertaking any work on or near a highway with regard
to public safety and traffic regulations.

Planting areas general — replacement, renewal and new planting

Where requested by the Service Manager proposals for replacement, renewal and new
planting of shrubs, roses and hedging shall be submitted.

Public toilets

Be responsible as key-holder for opening, closing and securing the buildings.

Maintain public toilets to a sufficiently high level of cleanliness to protect public health and
maintain good appearance.

Toilets shall be kept free from unacceptable odours. All sanitary ware shall be kept free
from all, stains; dirt and any build up of lime scale or dry germ. A streak and smear free
finish shall be achieved.

Replace where necessary all consumables such as toilet rolls.

Use best endeavours to conserve supplied utilities including electricity and water, and
arrange access for the reading of meters by the utility suppliers.

Store all equipment and materials in a safe condition and provide and display the
necessary warning signs/barriers to ensure public safety during cleaning operations.
Remove any graffiti as part of the cleaning operation.

Comply with all the responsibilities and requirements on waste collection and disposal.
Inspect the premises after each cleaning operation and notify the Service Manager
immediately of any fitting or part of the building requiring repair or replacement.

Trees and woodland

Maintain an up to date Tree Survey of the site.

All tree work shall be undertaken in accordance with BS 3998: 2010 ‘Recommendations
for tree work’. Be responsible for making all necessary checks to determine if there are
any laws and regulations, including Tree Preservation Orders that would affect any work
proposed, and to ensure that all permissions and licences are gained prior to proceeding
with work.

All persons employed to undertake tree work, shall be suitably trained and qualified and
shall be in possession of appropriate certification.

Consider all paths, grassed areas, pavements, kerbs, approach roads, manhole covers,
fences, walls, overhead cabling etc that are either adjacent to or on the work area. These
are to be preserved in good condition and make all necessary arrangements to make good
any damage to the entire satisfaction of the Service Manager.

Include for stump removal and subsequent surface reinstatement following tree felling in
highways locations. Stumps intended for permanent retention should be cut at a specified
height and left free from snags.

On completion of all tree work ensure that the work area is thoroughly cleaned and is left
in a condition appropriate for its intended use.

All timber and brushwood resulting from tree work shall be disposed of. The only
exceptions to this shall be at woodland locations where the Service Manager may instruct
timber and brushwood to be retained on site. The Service Manager may on occasion
instruct delivery of brushwood chippings to sites within the Borough where these materials
are required for composting, mulching, or creating footpaths or bridleways.
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Trees and woodland — emergency and out of hours call out service

e Provide a 24 hour, 365 days a year, emergency and out of hours call out response service
for trees or limbs that have collapsed or are in a dangerous condition. A response unit
consisting of a minimum of two suitably trained staff with appropriate vehicle and
equipment shall be provided within one hour’s notice following notification of an event by
the Service Manager or emergency services authority. Incidents of this nature are often
associated with high winds, collision damage, root severance and acts of vandalism.

¢ In the event of severe weather conditions or a major disaster provide additional staff and
resources as deemed necessary. At such times maintain radio or telephone contact with
the Service Manager’s staff so that the staff can be directed to other emergencies as
necessary.

e Provide sufficient labour, vehicles and equipment required for emergency tree work
operations. Heavy lifting equipment and cranes will need to be obtained as soon as
reasonably practicable for special operations.

Trees in parks
e Have a duty of care to ensure that users of parks, green spaces, cemeteries, churchyards
and golf courses and all adjacent land and neighbouring properties are not at unreasonable
risk from possible failure of trees. As part of the regular site health and safety inspections
assess and act on any tree related risks.

Individual trees in parks and green spaces — arboriculture management
e Undertake reactive management of selected trees in parks, green spaces, golf courses,
cemeteries and churchyards in response to hazard risk identification, through an agreed
programme of work. This may be supplemented by requests/complaints received from
members of the public and others.

Individual trees in parks and green spaces —replacement and renewal
e Undertake occasional requests for commemorative and other tree planting within
cemeteries, parks and green spaces.
e Vandalism and third party damage (see also Cleansing: litter, rubbish & leaf collection)
e Work with community stakeholders and partner organisations to reduce vandalism and
anti-social behaviour in sites covered by the service.

Soft landscape
e Rectify minor incidents of vandalism or third party damage to soft landscape features
including trees, planted and grassed areas within 24 hours, inclusive within his routine
maintenance activities. This shall include any minor incidents of damage caused by any
other source.

Hard landscape infrastructure
¢ Rectify minor damage to fencing, gates, walling, furniture, signage, notice boards, lighting
and surfacing and other hard landscape infrastructure resulting from any act of vandalism
or third party damage within 24 hours, inclusive within his routine maintenance activities.
This shall include any minor damage caused by any other source. Minor damage shall be
defined as requiring no more than 1 hour of labour per occasion to rectify with a minimal
requirement for materials.
e For more significant incidents of vandalism or third party damage make safe immediately.
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Visitor centres

A named person shall be responsible as key holder for opening, closing and securing the
buildings.

Visitor Centres will be maintained to a high level of cleanliness appropriate to their use
including public visibility, including offices, lecture/meeting rooms, changing rooms,
furniture, showers, hallways, windows (internal & external), toilets, feminine hygiene
disposal units, soap dispensers and similar items, inclusive of replacing all necessary
consumables such as toilet rolls.

Cleaning operations shall include any vacuuming, dusting, sweeping, polishing, wiping
down, disinfecting etc in order to leave the Visitor Centre in a clean, tidy and safe condition.
The best endeavours shall be used to conserve supplied utilities including electricity and
water and arrange access for the reading of meters by the utility suppliers.

All equipment and materials is to be stored in a safe condition.

Provide and display the necessary warning signs/barriers to ensure public safety during
cleaning operations.

Remove any graffiti as part of the cleaning operation.

All operations shall be carried out prior to the Visitor Centre being opened to minimise the
risk of accidents to the public and staff.

Make provision for the cleaning up of spillages, breakages and similar occurrences during
the opening hours of the building.

Inspect the premises after each cleaning operation and notify the Service Manager
immediately of any fitting or part of the building requiring repair or replacement.
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Appendix 5: Job Cards and Frequency of Operation

Job Cards are used for regular routine maintenance tasks and include visual health and safety
information for the user.

Wirral Country Park Job Cards are provided for:

Task Expected Frequency of Operation based on Service Requirement
Wirral Way Mowing Every two weeks from April to September and then as required
Wirral Way Strimming Twice per year

Wirral Way and Car Parks Leaf Litter Removal Twice per year and as required

Visitor Centre Mowing Once a week from April to September and then as required
Visitor Centre Strimming Once per month from April to September

Barbecue Site Mowing Once a week from April to September and then as required
Barbecue Site Strimming Once per month from April - September

Barbecue Site Cleaning Daily April — September & in between day bookings if possible
Barbecue Stands Cleaning Daily April — September

Cliff Top/Barbecue Field Mowing Once a week from April to September and then as required
Cliff Top/Barbecue Field Strimming Once per month from April - September

Dee Cliffs SSSI Grass Cutting (Hay Meadow) Once per year after July 15th

Dee Cliffs SSSI Grass Cutting (Paths) Every 2 weeks from April to September and then as required
Campsite Grass Cutting Every 2 weeks from April to September and then as required
Beach Cleaning Minimum of once per month

Bird Hide Cleaning (Exterior) Twice per year

Overflow Car Park Mowing Every 2 weeks from April to September and then as required
Overflow Car Park Hedge Cutting Once per year

Visitor Centre Flower Beds and Baskets Twice per year

Yard Maintenance Twice per year

66



Appendix 6: Wirral Country Park 5 Year Action Plan

This 5 year Action Plan uses the Green Flag assessment criteria as a focus for the future
management of the park. It identifies areas requiring action to meet and maintain the Green Flag
standard and takes into account Green Flag Judging Assessment, the Access Audit and
Customer Feedback and which can be undertaken within existing resources or some minimal

additional funding.

A welcoming place
Ref Action Target Resources Justification
1.1 Improve the arrival 2019 Rangers Green Flag -
experience from Station Volunteers A welcoming place
Road to the Thurstaston Marketing
Centre with new up to date Country Park Status —
Brown and White Tourist Information and Interpretation
Signs
1.2 Improve the arrival 2017/18 Tourism Leisure Strategy —
experience of the Team Leader | development of the park as a
Thurstaston Visitor Centre national tourist destination
with ‘branded’ signage
1.3 Remove wire fence from 2019 Rangers Green Flag —
Orchard, re-fence with post Volunteers A welcoming place
and rails and supplement Healthy, safe and secure
hedge Clean and well maintained
1.4 Prune/reduce Annual Rangers Wirral Country Park
hedging/vegetation at Volunteers Masterplan
strategic points along Wirral District Staff
Way to maximise visibility of
landmarks, vistas from key
viewing points
15 Thin & lower hedgerow 2017 Rangers A welcoming place
between car park and private Volunteers Healthy, safe and secure
houses Clean and well maintained
Healthy, safe and secure
Ref Action Target Resources Justification
2.1 Update Access Audit Annual Team Leader | Country Park Status —
Accessibility
2.2 Improve external security 2017 Cottrels Green Flag -
lighting around Visitor Centre Team Leader | Healthy, safe and secure
2.3 Lower hedgerows at all park | 2022 Rangers Green Flag -
entrances Volunteers A welcoming place
Healthy, safe and secure
Lower hedgerow between 2019 Rangers Green Flag -
Visitor Centre and Wirral Volunteers A welcoming place
Way Healthy, safe and secure
Clean and well maintained
Ref Action Target Resources Justification
3.1 | Introduce a seasonal 2017 Rangers Green Flag -
maintenance programme of John Deere Healthy, safe and secure
leaf removal from the Wirral Utility 4x4 Clean and well maintained
Way and surfaced car parks
3.2 | Remove all damaged/ 2022 Rangers Green Flag -
redundant timber post and rail Volunteers Clean and well maintained
fencing along the Wirral Way
Sustainability
Ref | Action | Target | Resources | Justification
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4.1 | Undertake an environmental 2018 Team Leader | Green Flag —
audit of the park’s Sustainability
management to ensure best
practice is applied
4.2 | Use existing/damaged signage | 2018 Rangers Green Flag —
for reuse on site Sustainability
4.3 | Provide a wood store for use 2018 Rangers Green Flag —
on the Campsite Volunteers Sustainability
4.4 | Introduce composting area 2029 West Kirby in | Green Flag —
Bloom Sustainability
4.5 | Manage drainage towards 2019 - Rangers Green Flag —
climate change 2020 Volunteers Sustainability
Conservation and heritage
Ref Action Target Resources Justification
5.1 | New displays in Theatre 2017/18 Team Leader | Green Flag —
including Dinosaur Footprints, Requires Conservation and heritage
Hilbre Tide Gauge, Wader additional
Diorama funding
Update Visitor Centre displays, | 2017/18 Team Leader | Green Flag —
especially interpreting the Rangers Conservation and heritage
Wirral Way Volunteers
5.2 | Implement the 5 year Dee CIiff | 2017 to Team Leader | Green Flag —
Ponds Conservation 2022 Conservation and heritage
Enhancement Scheme
5.3 | Write and implement 2018 Team Leader | Green Flag —
Conservation Management Conservation and heritage
Plans for the park’s designated
areas
5.4 | Install on-site interpretive 2019 Team Leader | Green Flag —
information: Lime Kiln, Dee Rangers Conservation and heritage
Estuary & Cubbins Green Volunteers
interpretive boards
5.5 | Implement a Thurstaston 2019 Team Leader | Green Flag —
Beach metal detecting licence Conservation and heritage
scheme Community involvement
Community Involvement
Ref Action Target Resources Justification
6.1 | Produce a regular park Every 4 Printing costs | Green Flag —
newsletter months met from Community involvement
donations Management
6.2 | Work with Wirral LEA on the 2018 Rangers Green Flag —
schools offer Community involvement
Marketing
Ref Action Target Resources Justification
7.1 | Establish a WCP Facebook 2019 Rangers Green Flag —
Page Community involvement
Management
7.2 | Add user information to the 2019 Corporate Green Flag —
WCP Page on the council’s Marketing Community involvement
website to include Teacher Team Management
Packs, booking forms Rangers
Management
Ref Action Target Resources Justification
8.2 | Survey the key trees along the | 2018 Man Coed Green Flag —

Wirral Way and produce a
Tree Management Plan with
Public Consultation over
proposals

Team Leader

Healthy, safe and secure
Sustainability
Conservation and heritage
Community involvement
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Appendix 7. Project Bank

These projects require additional resources and funding outside the scope of the existing day to
day resources available to the park.

Project

Cost estimate and
Resources Required

Justification, policy fit and
evidence of need

New on-site directional sighage — to
include Dee Sailing Club, Caravan
Sites, beach access, Shore Cottage

Estimated at £4,000 for 8
fingerpost signs

New paths require additional
signage

Upgrade the over-spill car park to
include drainage improvements,
installation of an all-weather
surface and signage

Capital Bid Submitted in 2019
£260,000

Leisure Strategy & Masterplan to
enable hosting of major events

New signage from Station Road —
to include car parks, Dee Sailing
Club, Caravan Sites

Requires input from Highways
Estimated at £2,000

Country Park Status —
Information and Interpretation
(Current signs out of date)

Improve pedestrian safety between
Wirral Country Park and the
overflow car park

Requires input from Highways
including road markings/traffic
calming

(See upgrade to over-spill car
park)

Provide low-key lighting from Car
Park to the Visitors Centre

Estimated at £14,000 by KDE
to replace existing lights and
install historic replica lights

Green Flag -
Healthy, safe and secure

Widen Wirral Way
cycling/pedestrian route at Delavor
Road Bridge to Davenport Road

Estimated £32,000 based on
£61 per metre

Leisure Strategy & Masterplan

Widen Wirral We
cycling/pedest an route from
Sandy Lane .idge — York Avenue

Estimated £50,000 based on
£61 per metre

Leisure Strategy & Masterplan

Install monitore s CCTV in Car Park
and Rangers Yard

Estimated at £3,000 for 4
cameras

Green Flag -
Healthy, safe and secure

Widen Wirral Way
cycling/pedestrian route at Dawpool
to Simons Bridge

Estimated £52,000 based on
£61 per metre

Leisure Strategy & Masterplan

Improve parking at Campsite for
school groups/coaches

Capital Bid Submitted in 2018
Estimated cost (from EA Reed
contractor) £20,000

Leisure Strategy & Masterplan to
increase opportunities for
camping/caravanning

Visitor Centre to be managed with a
tea/coffee shop

£5,500 for preparation of
hygienic wall cladding and new
electrical distribution boards

Wirral Parks and Open Spaces
Strategy & Master Plan — Income
Generation

New access for all path over
Dawpool Nature Reserve

£1,000 secured by Autism
Together from Wirral West
Community Grant

Access Points 24 & 26
Wirral Country Park Master Plan

Use of the Overflow car park
woodland shelter belt as an
overnight motorhome park to
increase opportunities for
camping/caravanning

Estimated (additional to
upgrade to the over-spill car
park as above) £15,000 to
include surfaced parking bays
and later chemical toilet waste
tank installation

Leisure Strategy & Masterplan

Access for All at Campsite

Capital Bid Submitted in 2018
£50,000

Leisure Strategy & Masterplan

New classroom building and Utility
Block extension on Campsite

NCS commissioned Ainsley
Gorman Architects, Asset
Management. Estimated cost
£200,000

Leisure Strategy & Masterplan

Tree Survey and Tree Management
Programme

Estimated at £30,000 (Could
be offset with timber
sales/biofuel)

Green Flag - A welcoming place
Healthy, safe and secure
Sustainability

69




Appendix 8: Green Flag Assessment and Response 2017

Green Flag Award 2016/2017

Name of Site — Wirral Country Park
Managing Organization — Wirral Borough Council

Bandscores

Desk 0-9 10-14 15-19 20-24 25-30

Assessment

Field 20-29 30-39 40-44 45-49 50-54 55-59 60-64 65-70

Assessment

Overall 30-44 45-54 55-59 60-65 66-69 70-74 75-79 80+

score

Status — Pass

Overall band score — 73

Desk Assessment Feedback

Band score — 20

Criteria Strengths Recommendations Management
Comments

Presentation

Largely Follows the Green Flag
Criteria

Inclusion of plans, maps &
photos, descriptive document.
Links to council’s 10 year
Strategy.

Include Maintenance
Schedule

“Maintenance Schedule
will be added to the
Management Plan in
March 2018. See Job
Cards , Appendix 5

Health, Safety &
Security

Generally good information
provided. Refers to Community
Patrol, JAG group, site rangers
undertaking inspections and
Senior Rangers devising annual
work programs. site covered by
Dog Fouling Act.

Car park -query requirement
for need of CCTVv
installation for the site or
occasional patrols of car park
during peak times to help
deter the problem.

Include a layout plan with
site entrances

A copy of an inspection sheet
could be included within the
Appendices to demonstrate
the monitoring system in
place?

Revisiting use of CCTV
to include main car park
and Rangers Yard

Maintenance of
equipment,
buildings

Good general information
provided.

Visitor Centre showing signs
of age.

Visitor Centre ‘spring
clean’ organised for
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& landscape

Management plan refers to areas
covered by Park Rangers i.e.
fencing, surfacing etc.

Continue with path works
improvement program were
funding permits.

Provide maintenance
schedule

Clear shrub area height to
allow for building to be
seen,

2018, including further
shrub clearance

Litter,
cleanliness,
vandalism

Reference to regular inspections
-2

Please define what regular
means —include maintenance
schedule

Environmental
Sustainability

Good general information
provided

Good aspirations —provide more
information on how to achieve
them.

Look at ways to increase
recycling of waste.
Disappointing to read green
waste not recycling on site.

Very little green waste is
generated — chippings are
taken off-site and used as
biofuel

Conservation of
heritage & nature

Reference to sandstone
monument, SSSI’s, SBI’s and
Ramsar site.

Include images

Images to be will be
added to the Management
Plan in March 2018

Community Good list of interest groups List events and Communications with
Involvement actively involved in the site achievements. Ness Gardens continuing.
stated in plan. Review loss of Friends Looking to establish
Plan states site has Friends group and consider several ‘resident groups’
group and links to various introducing new site user along the length of the
agencies e.g. Ness Gardens, group to help with future park.
Wirral Autistic Society etc funding and delivery of
improvements. As you have
successfully incorporated
volunteers into the
operations and activities of
the site promote this more in
your plan. This is a key
strength for the site and
more detailed information
should be included in the
plan. Look at outreach with
ness gardens
Marketing Signage from road, information | Keep website information up | Looking to have own
Strategy on council website. Good to date, Very limited website for the park
general information information of Council including recourse
website. Include link to material and
management plan. Management Plan links
Overall Plan linked to Green Flag
management criteria. Simple and easy to

read.

Additional comments
The Appendix 6 in the Management Plan include the 5 year action plan for the site.
Perhaps some reference within this Action Plan is needed to indicate where potential
funding might be sourced or progress to date on the various actions points would be
helpful for judges other than more funding needed. Include more images and plans.

Also links to websites. Include a maintenance schedule.

Include contacts and contact numbers i.e. graffiti and fly tipping?
Somewhat lacking detail with generic listings. Please include the changes made from
previous inspection comments?
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Field Assessment Feedback

Band score — 53

Criteria

Strengths

Recommendations

Management Comments

A Welcoming Place

Road, entrance & car park
signage present.

Flag flying in car park so
visitors can see it’s a Green
Flag site.

Healthy, Safe

Generally good site lines

Public parking area would

Awaiting decision of car

and Secure along pedestrian pathways. benefit from bays being parking maintenance and
repainting, disabled bays charging policy.
and some individual bays
not very clear. Vegetation management
Improve sight lines to the included in 5 Year Action
visitor centre. At present the | Plan
visitor centre appears
detached from the car park
entrance and old railway
line —look at vegetation
removal and opening up key
views
Clean and Site generally tidy and litter The path around the pond Will include in general

Well Maintained

free, some dog waste present.
Excellent job with the recent
path works.

New BBQ area appears to be
working well.

outside of the visitor centre
showing signs of wear and
erosion.

repairs

Sustainability

Lease agreements for kiosk
and sailing facility

Ranger advised camping area
due to be back in use for
organized groups.

Would like to see more
opportunities for recycling
on site for cans, bottles etc
at the visitor centre to
encourage visitors to
recycle. Perhaps consider
disposal facility of charcoal
within BBQ area to help
with disposal BBQ which
have damaged grass and
park furniture in the past

Policy is to encourage
people to take their rubbish
home where it can be
recycled rather than
additional site
management costs.
Barbecue stands are for
disposable barbecues only
with bins provided.

Conservation
and Heritage

Strong conservation focus at
this site, SSI, SBI with
ongoing plans proposed.

Continue to explore funding
options for either revamp of
Visitor Centre or creation of
new centre.

Included in park’s Master
Plan

Community
Involvement

Reference to Wirral
Footpaths Society, schools,
Wirral Autistic Society,
Phoenix group, all being
regular users of the site as
well as contributing to
ongoing maintenance.

Sad to hear that the friends
group no longer exists.
Whilst other groups e.g.
WAS, Phoenix group are
and contributing well to the
site, Look at a combined
friends type group or some
type of forum where all
community groups can
input at the site & come
together to discuss future
plans, needs, funding,
volunteering needs would
be beneficial.

Looking to establish
several ‘resident groups’
along the length of the
park. Already working
with a York Avenue
residents group to make
improvements along the
Wirral Way.
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Marketing

Reference to website, lots of
leaflets at the visitor centre,
information displayed on
notice boards.

Not sure if all the site’s
events are listed on the
Council’s website? Ensure
they are to maximize
publicity of them.

Many of the leaflets
available for visitors relate
to tourist attractions outside
of Wirral or Parks Service.
Think Wirral Council
should prioritize their own
services, events more. Did
not see any information on
Forest Schools for example.
Hard to find on council
website details of events
being held at Thurstaton.
Have publications & leaflets
available on line to help
reduce printing costs.

Looking to have own
website for the park.

Leaflet display rack
maintained by Tourism
(LDT Print Group). Will
look at increased publicity
for events

Management

Enthusiastic and committed
staff and volunteers a key
asset for a site.

Ranger mentioned service is
undergoing a restructure,
look for innovative ways to
breach any loss of staffing
from this restructure.

Additional Comments

Wirral Country Park is a major tourist attraction for Wirral Council and key site for
making further investment in.
This is a lovely site, attracts many residents from Wirral and beyond. The visitor
centre is however very tired, dated and in need of replacement or upgrading.
Whilst this is an expensive outlay requiring significant resources it would be an
investment worth making and should be a priority in the action plan. Exhibition
area particularly poor and lacking interest for younger people.

Would like to see a review of charges for events to maximize income for the site to

help sustain projects.

Reference to page 49 Management plan Forestry call out crews minimum 2 call out

staff.

Above is AFAG guide lines, But | would request you consider minimum call out
crew should be 3 call out staff this will allow for safer working. i.e. if you need to
Avrial rescue a climber having 3 call out staff allows
1 person to Arial rescue 2nd person in tree, whilst 3 call out person can be point of
contact for emergency services etc, this is a safer good working practice please

consider.
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Appendix 9: Green Flag Feedback 2018
(Mystery Shopped)

]

Mystery Shopping - Interim Quality Assessment
Answer the questions below providing detailed feedback that will benefit the site. All ‘No' responses
require comments.

Name of Site: Wirral Country Park

Managing Organisation: Wirral Council

Date, time and duration of visit: 9.9.18, 09.16 am for 40 mins
Weather conditions: Cloudy with sunny patches

1. Was the site easy to find e.g. directional signage?

Yes [X] No [ ] N/A[]

Comments: Brown signs to guild you in

2. On approaching the site were you encouraged to enter?

Yes[X] No [ ] N/A[]

Comments: Nice key entrance point, lovely and open and a hive of activity on the site.

3. Were entrance signs visible announcing the site and did they
provide contact details for complaints/praise?

Yes[X] No [ ] N/A[]
Comments: From the main entrance point there was good signage with contact details and relevant site
information

4. Were entrances safe and accessible to people of differing abilities?

Yes[X] No [ ] N/A[]

Comments: All in good condition and nice and wide entrances.

5. Were entrances and car parks clean, litter free and well maintained?

Yes[X] No [ ] N/A[]

6. Were signs throughout the site of good quality, well maintained, and
displaying up to date and relevant information?

Yes[X] No [ ] N/A[]

Comments: Only a small site so not a huge amount of signage needed, what signs were present were in
good condition with good information provided.

7. Were paths in good condition, clean, unobstructed and accessible to people
of different abilities?

Yes[X] No [ ] N/A[]

Comments: Very well maintained and kept site.

8. Were any staff on site easily identifiable to the public, knowledgeable and approachable?

Yes[X] No [ ] N/A[]

Comments: Nice to see them out feeding the birds as well as talking to them whilst doing it. Had a brief
conversation with member of staff and she was very welcoming and friendly.
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9. Were facilities such as toilets, cafés etc. clean, well maintained
and open as advertised?

Yes[X] No [ ] N/A[]

Comments: All though old they were clean and fresh.

10. Were buildings, structures and features such as walls fences etc in good
condition and free from graffiti?

Yes[X] No [ ] N/A[]

11. Was all children’s play equipment well maintained and clean?

Yes[ ] No [] NJA[X]
Comments: Lots of natural play on site that children where running and round and playing in the open
space.

12. Were benches, bins etc. well located, clean and in good
condition?

Yes[X] No [ ] N/A[]

13. Was safety equipment present, fit for purpose and in good condition (if provided)?

Yes[X] No [ ] N/A[]

14. Was lighting, CCTV and other security measures in good condition (where provided and able to be
assessed)?

Yes[ ] No [ ] NJA[X]

15. Did litter bins appear to be emptied regularly and was the site litter free?

Yes[X] No [ ] N/A[]

16. Was dog and other animal fouling adequately controlled?

Yes[X] No [ ] N/A[]

Comments: Lots of dog walkers on site, all with bags, all picking up.

17. Were horticultural standards being maintained?

Yes[X] No [ ] N/A[X]

18. Did trees appear to be safe and in good condition?

Yes[X] No [ ] N/A[]

19. Were features requiring or undergoing maintenance made safe with

appropriate signage?

Yes[ ] No X NJA[]

Comments: One bench near the pond that had been hazard tapped off at some point as no seating slats but
no signage and the tape was old and just on the floor around it mainly rather than on it.

20. Did you feel safe during your visit?
Yes[X] No [ ] N/A[]

Comments: Very

21. Was the site flying its Green Flag, and was the flag in good condition and recognisable and was a
certificate displayed?
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Yes[X] No [ ] N/A[]
Comments: At the main junction of the car park and also on the gate as soon as you turned into the site
there was a plague.

22. Did you obtain feedback from park users and/or staff?

Yes[ ] No X] N/A[]

23. Would you like to make any additional observations?

Yes[X] No [ ] N/A[]

Comments: | loved this site so much. What a hidden gem, will be returning for sure. Keep up the
good work everyone.

Please rate the site as follows

Green [X] meets all the requirements of the Award

Amber [_] meets the requirements of the Award but has some areas of concern

Red [ ] Does not meet the Award standard with major areas of concern

If graded Amber or Red please indicate areas of concern below.
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Appendix 10: Green Flag Feedback and Response 2019

Green Flag Award 2019

Name of Site: Wirral Country Park
Managing Organisation: Wirral Borough Council

Desk Assessment Feedback (Management Plan and supporting documentation)

Criteria

Strengths

Recommendations

Response to Feedback

Fresentation

A well-produced, easy to navigate
management plan with meaningful information
and good alignment to Green Flag criteria
Comprehensive appendices providing a
wealth of information

Continue fo maintain guality
standard of current plan’
information and improwe!
update where necessary

Updated January 2020

Health, Safety
& Security

Good information provided cowering SCTW,
sightline improvements, dog-fouling, anti-
social behaviour eto.

Information on tree fsk
management, paniculary the
inspection regime is ight on
detsil and methodology
employed by WEC could be
clarified

Tree Risk Management
currently being updated by
WEC

Maintenance of
equipment,
buildings

E landscape

Zood information in main bady of plan and
appendicas.

The job cards are 3 frequancy-
bazed specification, whereas
the appendix 4 specification is
performance-based with no
frequencies. [t would be usedul
o clarify how they are wsed

Information on use of Job
Cards (frequency) changed
in line with performance
specification

Litter, Good information in main bady of plan and

cleanliness, appendices.

vandalism

GFA Feadback 2010 NOperations! Green Flagheanhlaster dociments

April 2011
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Environmental

Good aspirations to become an exemplar for

These do not appear to be

Wew and key aspirations

Management best practice environmental management reflzcied in Action Plan or added to mgf plan
practice Project Bank
Biodiversity, Excellent info on Protected Sites Citations etc | Continue to maintain guality Information on Dee Cliffs
Landscape and standard of current work and 5551 added (CES Scheme)
Heritage enhance where possiblaf
NEecE55ary
Community Good record of user groups and stakeholders | Could benefit from a more Added to updated mgf plan
Invalvement planned! integrated approach
12 engaging the range of users
and stakeholders to gain
optimum benefit
Marketing & Good branding and marksting of site, its Confinue fo maintain guality Will be expected to

Communication

sttractions and faciliies

standard of current marketing
approach work and enhance
wherz possible’ necessary.
Consider improved use of
social media and augmented
reality to reach younger
demographic

Increase im 2020 with new
cafa

Owerall
management

An excellent management plan cowvering 3
comprehensive approach to all aspects of
managernent, particulary strong on acoess
suditing and biodiversity! conservation

Additional comments

l::-:lnﬁnue io maintain guality standard of current plan! information and improve! update whers
necessary by identifying gaps and incorporating judpes recommendations
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Field Aszessment Feedback

Criteria

Strangths

Recommendations

Response to Feedback

A Welcoming
Place

Epod directional signage to site. Wide rangs
of information on signage, notice boards stc.
Good access throughout. Plans for improwed
owerspill car park

An explanation of the
unatiractive tree
clearances on entrance
banks and pabicy to allow
natural regensration
wiould b= helpful. Some of
the waymarking routed

signage [5.in need af
restoration upgrade.

Motices on tree
clearance in place.
All
waymarking/signage
has been audited and
is im the updated mgt.
plan

Healthy, Safe
and Secure

&ood access and sightlines throughout the
site. (Good separation of pedestrians from
cychists and horses at pinch-points

Woeall Maintained
and Clean

Site was clean, generally litter-fres

Gpod grounds miaintenance, balanced
betwesn close-cut grass for events areas
and features managed purely for improved
biodiversity

The wisitor centre 5 well-managed and
maintained with facilities in good, clean
condition

Inzreased to dog-fouling
contral via educstion
=nforcement would
IMprove Visior expensncs

The visitor centre is
lzoking unkempt on the
outside, which detracts
from the averall

Mew dog fouling signs
in place.

Wisitor Centre external
refurbishment taking
place as part of the
new café management.

Envirommental
Mamagemeant

Wo-peat policy =xcellent, as litle imporied
planting

Mast green waste arisings dealt with on site.
Harvesting' baling =quipment sllows more
flaxible managsment of grassland

Green waste added to
with naw compost
area at West Kirby
entrance supporting
"West Kirby in Bloom'".

Biodiversity
Landscape
and Heritage

Therz is a good balance befwsen conserving
and celsbrating industrial heritsge and
developing the site for wildlife

Sit=

Strong wnderstanding of site designations/
scalogy’ biodiversity

Tres root protection area
of established and alder
trees should be more
sensitively managsd
particularhy where ground
wark improvemsents are
b=ing made

Moted
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Community
Invalvement

Wany stakeholders and volunteers involved
in the park

Consider ways to get
comrmunity and users
marz invalved- focus
Qroups, User groups et

3 new groups working
in the park:

West Kirby in Bloom
Cubbins Green
Residents

High Tidiers

Marketing and
Communication

Excellent leaflets, on-site inforrmation

Consider ways of using
social medial bopsted
social medial augmented
reality to resch younger!
wider demagraphic
including healthy Festyles
commiunity of practice

To be explored
alongside the new cafe

Management

The =itz is well-managed by a professzional
team with a wids range of real experize

Continue to maintain good
practice in managing the
site and maintaining the
quality standard of current
work and enhancs wherz
possible’ necessary

Additional Comments

This is a complex site with multiple stakeholdzrs and users requiring 3 wide rangs of
managerment expertise. The Country Park has g numpsg af important geagraphical. geological
and biodiversity festures, and provides good facilities and a great deal of delightful scenery and
outdoor experiences for visitors and wsers. It is very well-managed by sxpert staff who
uvnderstand the sitz issues and are passionate about the guality of their work. Well done to all
invchred in managing this special =itz
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Appendix 11: Green Flag Feedback and Response 2021

Criteria

Green Flag Award 2021 — Combined Feedback
Desk Assessment and Mystery Shop
Desk Assessment Feedback (Management Plan)

Strengths

Recommendations and Response

Presentation

A well-produced, easy to navigate
management plan with meaningful information
and good alignment to Green Flag criteria
Comprehensive appendices providing a wealth
of information

Well presented, clearly laid out in logical
structure, well-illustrated, some good use of
photographs throughout the document

Good to see that the MP plan has been
updated in January 2021 and has also
responded to the 2019 Feedback comments in
2020.

Maps -please include an annotated layout plan.
There should be a map at the start of the
document which highlights the key areas.
Currently looking at options on how to
graphically show key areas

Continue to maintain quality standard of current
plan/ information and improve/ update where
necessary

Actions -please include information as to if the
actions have been achieved or not?
Completed

Health, Safety &
Security

Good information provided covering CCTV,
sightline improvements, dog-fouling, anti-social
behaviour etc.

Good to hear that the Tree Risk Management
currently being updated by WBC

Good to see the maintenance schedule/ job
cards included.

As previously commented, provide updated
information on tree risk management,
particularly the inspection regime is light on
detail and methodology employed by WBC
could be clarified.

Link included to Tree and Hedgerow Strategy
Recommend updating the MP to address the
poor sight-lines to the visitor centre -which
following the site visit require some attention.
Work completed (Action Plan 1.4 & 2.3)

Maintenance of
equipment,
buildings

& landscape

Good general overview level of information
provided.

Litter,
cleanliness,
vandalism

Good information in main body of plan and
appendices.
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Environmental

Management Good aspirations to become an exemplar for These do not appear to be reflected in Action
best practice environmental management Plan or Project Bank-
practice. Good to see updated from last year. New links added
Unclear which new aspirations have been
updated in the MP?
Please update on aspirations for the visitor
centre to incorporate sustainable heating ie
biofuel?
Currently awaiting Asset management input
Biodiversity, Excellent info on Protected Sites Citations etc
Landscape and Include hyperlink to 10 Year Tree management
Heritage Good to see more information on Information plan and other relevant documents
on Dee Cliffs SSSI added. Done
Community
Involvement Good record of user groups and stakeholders
Good to see updated information on integrated
approach to engaging the range of users and
stakeholders to gain optimum benefit
Marketing &

Communication

Good branding and marketing of site, its
attractions and facilities.

Good general information

Excellent to see Whistle Stop café new café in
the visitor centre

As previously mentioned, continue to maintain
quality standard of current marketing approach
work and enhance where possible/ necessary.
Consider improved use of social media and
augmented reality to reach younger
demographic.

Facebook Page added

Include more hyperlinks to websites.
Additional hyperlinks added

Overall
management

An excellent management plan (simple and
easy to read) covering a comprehensive
approach to all aspects of management,
particularly strong on access auditing and
biodiversity/ conservation

Additional comments
Continue to maintain quality standard of current plan/ information and improve/ update where necessary by identifying
gaps and incorporating judges’ recommendations.

Recommend including a summary list of Actions under each of the 8 Green Flag Criteria and Assessment -ie as bullet
points for ease of use.
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Mystery Shop Feedback

Weather Dry/ Overcast/ Warm
Conditions
gsa;gsosfment o July 2021 ;I;lrrgri — t0) 2.30pm -4.00 pm
Result: Is the site of Green Flag Award Standard?
) Green . Red .
Grading Comments and Recommendations

Please mark each section as
Green, Amber or Red
If there is no evidence or the section is not
applicable mark as NG (not graded) and
provide an explanation

Comments should be provided to support each
grading

*Please include photographs to support your grading where applicable

**Please refer to Raising the Standard manual if necessary

A Welcoming Place

1. Is the site
welcoming?

NG

_E

)

2. Is the site easy to
find?

NG

Yes. Brown signs guide you in. Car Park is clear
and easy to view. It would benefit if there was
vegetation clearance to open views to the visitor
centre and better signage to the visitor centre and
country park. Good plan at the car park.
Vegetation clearance undertaken

3. Is signhage in good
condition?

NG

Yes -good signage. Attractive car park entrance.
As commented above the visitor centre appears
somewhat hidden away from the main car park.
Vegetation clearance undertaken

4. |s the site
accessible to all
users?

Yes

Yes, good quality footpaths and ramped access
to the linear footpath and visitor centre.

Healthy, Safe and Sec

5. Are facilities on site
in good and safe
condition?

6. Did you feel safe
during the visit?

NG

Yes, they appear to be. | entered the visitor
centre and there was no evidence of facilities in
poor condition. The boardwalk to the pond might
require painting/ treatment, in the future.

Yes, very safe. Lots of people of all ages and
abilities using the Country Park.
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7. Are dogs being
controlled and the site
free of dog fouling?

H F Yes, did not see any evidence of dog fouling.

Well Maintained and Clean

8. Is litter, waste and
recycling managed?

NG-IA

)

9. Is there a good
standard of
horticulture
maintenance?

NG

[c 1A

Yes, Site very clean and tidy.

)

Given the nature of the country park, there is a
limit to what can be expected. However, the site
appears well maintained. The hedges, grassed
areas and footpaths were well maintained

In general, the site is in very good condition. The
naturalised meadow, wildlife area work very well
with the grass verges to the footpaths being cut.

10. Is there a good
standard of
arboriculture
maintenance?

11. Are buildings and
infrastructure such as
walls, paths, steps and
structures in good
condition?

NG

12. Is equipment used
by the public and staff
in good condition?

NG

Yes, Trees appear in good condition.

All generally in very good condition.

Yes -seating and barbeque areas all clean and
tidy and in good condition.

Environmental Management

13. Is there evidence
that the site is
managed to have a
positive impact on the
environment?

v [~

)

Yes, there is a good mix of planting, hedging and
trees. The site is not over manicured but still
attractive with aspects open grassed areas with a
blend of mown areas and meadow. The ponds
appear to be in good condition.

Inside the visitor centre, there is lots of
information on the local wildlife.
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Landscape and Heritage

14. Are heritage and/or
landscape features in
good condition?

All features appear in very good condition.

Community Involveme

NG A
)
t

15. Is there evidence
of community
involvement and
engagement?

n
S

)

16. Is user feedback

Great to see the Whistle stop café up and
running. The community BBQ and picnic area an
excellent and welcoming concept — all very well
used.

The site would benefit with more information
boards with the opportunity to facilitate
community engagement.

New community noticeboard added

NG

B

| did spoke to the operatives of the Whistle stop

positive? ) café who provided very positive feedback -hoping
for business to pick up over the summer. The
park was quite busy on my visit.
It is clear that the Country Park is a very much
valued asset to residents and visitors to the
Wirral and for its many interest groups.

Marketing and Communication

17. Is there evidence NG -I A - Yes, notice board, but this could be further

of marketing and ) improved/ enhanced.

promotion, including
events? e.g. notice
boards, in buildings,
website & social
media.

18. Is the correct year
flag flying and
certificate on display?

New noticeboard added in Visitor Centre and 2
more ordered for other areas within the park

NG

A

™)

Yes

Overall Result

()

. o

Is the site of Green Flag Award Standard

B

Additional comments:

This is a complex site with multiple stakeholders and users requiring a wide range of
management expertise. The Country Park has a number of important geographical, geological
and biodiversity features, and provides good facilities and a great deal of delightful scenery and

outdoor experiences for

visitors and users.

The site is very welcoming, tidy but not over manicured. The Country park is clearly a very
valued and important asset to both the local community, the wider Wirral residents and visitors
from further afield. | would recommend opening views towards the visitor centre as a priority, as
it is very easy to miss the building when entering from the car park. A very enjoyable visit.

Keep up the excellent work. THANK YOU!
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Appendix 12: Wirral Country Park Access Points Survey 2022

Access
Point Description

1 Main Entrance

2 ToUpper Park

3 ToLower Ashton Park

4 ToUpper Ashton Park

5 ToLower Ashton Park

6 Church Road East

7 Church Road West

8 SandyLane West

9 SandyLane East

10 Wordsworth Walk

11 York Avenue

12 Macdona Drive

13 Cubbins Green

14 Cubbins Green Slipway (N)
15 Melloncroft Drive

16 Cubbins Green Slipway (5)
17 Cubbins Green

18 Cubbins Green

19 End of Caldy Car Park (N)
20 Caldy Car Park

21 End of Caldy Car Park 5)
22 Caldy Car Park Entrance
23 Croft Drive Entrance

24 Gleneagles Estate

25 Dawpool NR (NE)

26 Dawpool NR (SE)

27 Dawpool NR (W)

28 Thurstaston Slipway
29 Caravan Site Road

30 Dawpool NR (5)

31 Caravan Club (N)

32 Caravan Club(S)

33 Thurstaston Caravan Site
34 Station Road Steps

35 (CliffTop

36 Station Road (W)

37 Overflow Car Park

38 Overflow Car Park

39 Overflow Car Park

40 Overflow Car Park

41 Overflow Car Park

42 Main Entrance

43 Station Platform (NE)
44 CarPark (NE)

45 Station Platform (SW)
46 CarPark (SW)

47 Station Platform (5)

48 CarPark Disabled Bays)
49 Mounds

50 Car Park(S)

51 Barbecue Site

52 Main Campsite

53 Campsite

54 Campsite Toilets (M)
55 Campsite Toilets (F)

56 Campste Utility Area
57 Campsite Laundry

58 Dee Grassland (N)

59 Dee Grassland (5)

60 Tinker's Dell

61 Old Sewage Plant

62 Campsite (5)

63 Dungeons

64 Dungeons

65 Heswall Fields (N)

66 Heswall Fields (S)

67 Pipers Lane Footpath
68 Pipers Lane Footpath
69 Banks Road

70 Davenport Road Entrance
71 Riverbank Road Entrance
72 Cottage Lane (N)

73 Cottage Lane (5)

74 Heswall Golf Club

75 Heswall Golf Club

76 Visitor Centre (N)

77 Visitor Centre Main Doors
78 Outside Kiosk

79 Visitor Centre Bridge
80 Visitor Centre ()

Area
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Cubbins Green
Wirral Way
CaldyBeach
Wirral Way
CaldyBeach
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Dee Sailing Club
Thurstaston Beach
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Thurstaston Beach
Barbecue Site
Barbecue Site
Wirral Way
Station Road
Station Road
Wirral Way
(Vehicle entrance)
Station Road
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Car Park
Wirral Way
Campsite
Campsite
Campsite
Campsite
Wirral Way
Wirral Way
Thurstaston Beach
Wirral Way
Wirral Way
Wirral Way
Footpath
Wirral Way
Wirral Way

Condition

Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Poor
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Fair
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
Good
CLOSED
Good
Good
Good
Good
Good
Good

Wirral Way (Private) Poor
Pipers Lane (Private) Poor

Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way
Wirral Way

Good
Good
Good
Good
Good
Good
Good
Fair

Good
Good
Good
Good

Alternative
Type Accessfor All
Squeeze through with double field gates
Steps with handrail
Path
Ramp
Path
Steps with handrail
Ramp
MobilityKissing Gate
Steps with handrail
Path
Path
Mobility kissing gate
Steps and slope
Steepramp
Squeeze through
Steepramp
Kissinggate
Narrow bridge
Slope
Steps with handrail
Ramp
Squeeze through
Squeeze through and ramp
Ramp
Ramp No
Squeeze through No
Steps with handrail No
Ramp No
Squeeze through
Squeeze through
Steps, handrail and squeeze through No
Steps, handrail and squeeze through No
Steps, handrail and squeeze through No
1km Thurstaston Slipway

100yards

100 yards

100yards

100 yards

100yards
100yards

Steep steps with handrail
Squeeze through

Steps

Ramp

Ramp and steps

Slope

Ramp

No designated pedestrian route
Ramp and squeeze through
Ramp

Ramp

Steps

Steps with handrail
Ramp

Squeeze through

Broken barrier

Steps with handrail
Squeeze through

Double Field gates

Ramp

Ramp

Ramp

Ramp

Ramp

Surfaced Path

Mobility kissing gate and surfaced path
Steep steps with handrail
slope

Double Field Gates 500yards Main Campsite
Ramp and narrow bridge None

Path None

Path

Ramp

Narrow and unsurfaced

Squeeze through and narrow

Squeese through and double field gates

Wide squeeze through

Wide squeeze through

Wide ramp, surfacing regularly eroded

Wide shallow steps

Path

Path

Ramp but manual narrow doors

Automatic door with ramped access

Ramped acces but single step adjacent

50yards narrow)

Adjacent

40 Yards
40yards

30yards mobility parking

None
None
None
None

2km Thurstaston Slipway

Ramped access and wide along length
Automatic door with ramped access

Signage Comments

Noticeboard

Fingerpost and Pillar

Pillar
Pillar Steps replaced in 2005
Crosses horse ride
Fingerpost and Pillar

Fingerpost (PROW) Public Footpath

Pillar Crosses horse ride
Noticeboard, Pillar & Fingerpost  No dropped kerb
Noticeboard, Pillar & Fingerpost  Crosses horse ride
Fingerpost (PROW) PROW Crosses horse ride
Not well used
Noticeboard
Shared with horse riders
Next to open vehicle gate
Steep Ramp
Pillar Crosses horse ride
Entrance Sign and Pillar Crosses horse ride
Slipway Sign SteepRamp
Pillar Crosses horse ride
Pillar
Pillar Crosses horse ride
Pillar Crosses horse ride
Pillar Crosses horse ride
Noticeboard Often muddy
Entrance Sign

Interpretive Board Constructedin 2015

Noticeboard

Narrow and on to main road
None NEWin2019

Ontomainroad
Entrance Sign No dropped kerb
Pillar
Fingerpost and Pillar
Fingerpost
Entrance Sign

Tobe removed
Entrance Sign

Narrow and steep
Fingerpost

Fingerpost (PROW)
Fingerpost (PROW)

Fingerpost and Pillar Crosses horse ride

Fingerpost and Pillar
Noticeboard, Fingerpost & Pillar
Noticeboard, Fingerpostr & Pillar

Slam post missing
Pillar No handrail

Crosses horse ride
Could be automated

Possibly block offstep
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Date
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Fair
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Fair
25/01/2022 Good
REMOVED

25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 CLOSED
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Fair
25/01/2022 Poor
25/01/2022 Poor
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good
25/01/2022 Good

2022 Update

Needs boundary fencerail. Fingerpost removed
Double field gates installed in 2021

Brushed. Handrail needs replacing

Recently cut back

Noticeboard removed in 2021 (rotton)

Needs surfacing between pedestrian and horse route

Pillars removed

Recently cut back. Noticeboard removed

Tramacked in 2021
Resurfacedin 2021

Entrance sign removed in 2021 (rotten)

Fingerpost removed
Handrail missing
Resurfaced in 2021

Cut back & surface material added by trip hazard

Double field gates installed in 2021



LT)| AccessAble

Appendix 13: AccessAble Access Guide Nzl Ty

Information provided by AccessAble is below and can be found on their website at:
https://www.accessable.co.uk/venues/wirral-country-park-and-visitor-centre

Main Car Park

dl

Parking charges apply

The car park is located on Station Road

The car park type is open air/surface

Parking spaces for Blue Badge holders do not need to be booked in advance

There is/are 4 Blue Badge parking bay(s) within the car park

The dimensions of the Blue Badge parking bay(s) are 500cm x 600cm (16ft 5in x 19ft 8in)
The nearest Blue Badge bay is 150m (164yd 2in) from the Visitors Centre entrance

The furthest Blue Badge bay is 155m (169yd 1ft) from the Visitors Centre entrance

The route from the car park to the entrance is accessible to a wheelchair user with assistance
Assistance may be required because there is / are slopes/ramps

The car park surface is tarmac

There is not a road to cross between the car park and the entrance

The car park does not have a height restriction barrier

There is not a designated drop off point

Outside Access (Visitors Centre Entrance)

- b il

e This information is for the entrance located at the front of the building

e Thereis not level access into the venue
e The main door(s) open(s) automatically
e The door(s) is / are single

e The width of the door opening is 100cm (3ft 3in)

87


https://www.accessable.co.uk/venues/wirral-country-park-and-visitor-centre

Level Change (Visitors Centre Entrance)

o The ramp or slope is located to the right as you face the entrance
e The ramp/slope is easy

e The ramp/slope is permanent

e The ramp does have handrails

o The handrails are on both sides

e The width of the ramp/slope is 130cm (4ft 3in)

Outside Access (Country Park Entrance)

« This information is for the entrance located on Station Road
e There is level access into the venue

e There are no doors at this entrance

e The width of the door opening is 100cm (3ft 3in)

Inside Access (Visitors Centre)
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o There is level access to the service(s)
e This venue does not play background music
« Motorised scooters are allowed in public parts of the venue

e The lighting levels are medium

Bird Hide

e There is a bird hide available inside the visitors centre, which is accessed by a 80cm wide door, that
opens away from you. This hide is 15m from the visitors centre entrance.

Eating and Drinking (Vending Area)

F

« No tables are permanently fixed

e No chairs are permanently fixed

« No chairs have armrests

e The nearest table is approximately 15m (16yd 1ft) from the main entrance
e The standard height for tables is 70cm

e There is ample room for a wheelchair user to maneuver

e The vending machines dispense snacks and hot and cold drinks
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Parks and Gardens

e The park or garden does have footpaths

e The path(s) has a / have compact earth, tarmac and muddy surface(s)
o The majority of the path(s) is / are wide enough for wheelchair users
e There are easy and moderate slopes on the paths

o There are bench seats situated along the paths for people to rest

Accessible Toilet

Location and Access

e Accessible toilet facilities are available

o The toilet is not for the sole use of disabled people

o There is pictorial signage on or near the toilet door

e This accessible toilet is approximately 18m (19yd 2ft) from the main entrance
e The accessible toilet is located off the main corridor

o There is level access to this accessible toilet
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Features and Dimensions

This is a unisex toilet

A key is not required for the accessible toilet

The door opens outwards

The door is locked by a locking handle

The width of the accessible toilet door is 90cm (2ft 11in).

The door is light

The dimensions of the accessible toilet are 150cm x 340cm (4ft 11in x 11ft 2in)
There is sufficient turning space in the cubicle for a wheelchair user
There is a lateral transfer space

As you face the toilet pan the transfer space is on the right

The lateral transfer space is 60cm (1ft 12in)

There is a dropdown rail on the transfer side

There is a flush, however it is not on the transfer side

The tap type is lever

There is a mixer tap

There is an emergency alarm

The emergency pull cord alarm is fully functional

Disposal facilities are available in the cubicle

There is a/are female sanitary and general domestic waste disposal units
There is not a/are not coat hook(s)

Position of Fixtures

Wall mounted grab rails are available for the toilet

As you face the toilet the wall-mounted grab rails are on both sides
There is not a shelf within the accessible toilet

There is a mirror

Mirrors are not placed at a lower level or at an angle for ease of use
The height of the toilet seat above floor level is 47cm (1ft 7in)
There is a hand dryer

The hand dryer cannot be reached from seated on the toilet

The hand dryer is not placed higher than 100cm (3ft 3in)

There is not a towel dispenser

There is a toilet roll holder

The toilet roll holder can be reached from seated on the toilet

The toilet roll holder is placed higher than 100cm (3ft 3in)

The height of the toilet roll holder is 105cm (3ft 5in)

There is a wash basin

The wash basin cannot be reached from seated on the toilet

The wash basin is not placed higher than 74cm (2ft 5in)
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Colour Contrast and Lighting

The contrast between the external door and wall is good

The contrast between the internal door and wall is good

The contrast between the wall-mounted grab rail(s) and wall is good
The contrast between the dropdown rail(s) and wall is good

The contrast between the walls and floor is good

The lighting levels are medium.

Baby Change Facilities

o Baby change facilities are located within the venue
o Baby change facilities are located within the accessible toilet
e The height of the baby change table once extended is 80cm (2ft 7in)

Standard Toilets

\ S5 7

The female and male toilet facilities that were surveyed are located off the main corridoor.
The female and male toilets are approximately 18m (19yd 2ft) from the main entrance.
Inside the venue, there is level access to the female and male toilets.

Lighting levels are medium.

Additional Info

o Staff do receive disability awareness / equality training
o Documents can be requested in Braille

« Documents can be requested in large print

e A bowl of water can be provided for an assistance dog
e An assistance dog toilet area can be provided onsite

e The assistance dog toilet area is located on grassed areas
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Appendix 14: Protected Sites Citations
1 Dee Cliffs Site of Special Scientific Interest

Date Notified: 10 March 1994

File ref: SJ 28/7

County: Merseyside

Site Name: Dee Cliffs

District: Wirral

Status: Site of Special Scientific Interest (SSSI) notified under Section 28 of the Wildlife and
Countryside Act 1981.

Local Planning Authority: Wirral Metropolitan Borough Council
National Grid Reference: SJ 238832

Area: 14.39 (ha) 35.55 (ac)

Ordnance Survey Sheet 1:50,000: 108 1:10,000: SJ 28 SW

Date Notified (Under 1949 Act): 1979

Date Notified (Under 1981 Act): 1983 Date of Last Revision: 1994

Other Information:

1. This site is adjacent to the Dee Estuary SSSI and lies partly within the Wirral Country Park.
2. Site boundary changed at renaotification by partial deletion in 1983.

3. Site boundary changed at renatification by partial deletion in 1994.

4. Thurstaston Geological Conservation Review (GCR) site is included within this site.

Reasons for Notification:

Dee Cliffs are located 3 km west of Heswall, immediately adjacent to the Dee Estuary and rise to
15 m above sea level. The soil is base-rich clay. This site contains the best known example of
clay cliff and bank habitat in Merseyside as well as some marl pits which have a rich flora and
fauna and an area of herb-rich neutral grassland. The clay cliffs support an open grassland
community which is dominated by red fescue Festuca rubra but there is also much bare ground.
False oat-grass Arrhenatherum elatius, early hair-grass Aira praecox, barren brome Bromus
sterilis, quaking-grass Briza media, perennial rye-grass Lolium perenne, yellow oat-grass
Trisetum flavescens and tall fescue Festuca arundinacea are the other common grass species.
The herb flora is rich with a wide range of lime-loving plants present, some of which are at the
northern limits of their British distribution, for example yellow-wort Blackstonia perfoliata. Common
centaury Centaurium erythraea, bristly oxtongue Picris echioides, autumn hawkbit Leontodon
autumnalis, oxeye daisy Leucanthemum vulgare, bloody cranesbill Geranium sanguineum, fairy
flax Linum

catharticum, dyerOs greenweed Genista tinctoria and common restharrow Ononis repens are
some of the other species also found on the cliffs. The maritime influence is seen in the presence
of sand couch Elytriga juncea, lyme-grass Elymus arenarius, sea rocket Cakile maritima and sand
sedge Carex arenaria.

The marl pits contain aquatic vegetation, emergent vegetation, marshy grassland and willow carr.
The aquatic vegetation includes curled pondweed Potamogeton crispus, common duckweed
Lemna minor, alternate water-milfoil Myriophyllum alterniflorum and floating sweetgrass Glyceria
fluitans. Emergent vegetation includes bulrush ypha latifolia, which is locally dominant forming a
swamp habitat, unbranched bur-reed Sparganium emersum and branched bur-reed Sparganium
erectum. Water plantain Alisma plantago-aquatica, lesser water-plantain Baldellia ranunculoides,
fools water-cress Apium nodiflorum and lesser water parsnip Berula erecta. Marshy grassland
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has developed behind the emergent vegetation. This community is dominated by hard rush
Juncus inflexus and marsh pennywort Hydrocotyle vulgaris while creeping bent Agrostis
stolonifera, marsh foxtail Alopecurus geniculatus, marsh bedstraw Galium palustre, oval sedge
Carex ovalis and false fox sedge Carex otrubae and cyperus sedge Carex pseudocyperus are
important components of this community.

Other parts of the site include some scrub and neutral grassland. This is dominated by Yorkshire
fog Holcus lanatus, perennial rye-grass Lolium perenne and crested dogs-tail Cynosurus
cristatus. Cocksfoot Dactylis glomerata, false oat-grass, creeping bent Agrostis stolonifera and
sweet vernal-grass Anthoxanthum odoratum are the other common grass species. Herbs such
as dyers greenweed, common knapweed Centaurea nigra, common birds-foot-trefoil Lotus
corniculatus and common valerian Valeriana officinalis are found throughout.

Thurstaston GCR site is important for the study of Late Devensian glacial deposits. The coastal
cliff sections show a sequence of sands and gravels interbedded between two till units. The lower
lodgement till contains abundant erratics indicating ice movement towards the southeast over the
Wirral. At the base of the upper flow till a two-metre thick deposit of loess indicates some
fluctuation of the ice front, and the whole sequence represents a complex depositional
environment associated with a single glacial episode. The sands and gravels are also noted for
well-developed faults and other structures, indicating post-depositional deformation.
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2 The Dungeon Site of Special Scientific Interest

County: Merseyside

Site Name: The Dungeon

District: Wirral

Status: Site of Special Scientific Interest (SSSI) notified under Section 28 of the Wildlife and
Countryside Act, 1981.

Local Planning Authority: Wirral Metropolitan Borough Council
National Grid Reference: SJ 251831

Area: 1.2 (ha) 2.8 (ac)

Ordnance Survey Sheet 1:50 000 108 1:10 000 SJ 28 SE

Date Notified (Under 1949 Act): 1977 Date of Last Revision: —
Date Notified (Under 1981 Act): 1987 Date of Last Revision: —

Other Information:
The boundary of this site remains unchanged from that notified in 1977.

Description and Reasons for Notification:

The Dungeon is a small wooded ravine a quarter of a mile to the north-west of Heswall, which
shows a natural stream section through the Tarporley Siltstone Formation of the Mercia Mudstone
Group, of Triassic age. At the south-west end of the section the faulted contact with the older
Wilmslow Sandstone Formation is seen. The Tarporley Siltstone section is similar to that in other
parts of the Cheshire basin, being made up of red fine sandstones and siltstones, with parallel
and rippled bedding, and salt pseudomorphs. Current ripple crests indicate that sediment
transport was towards the northwest. Sediments and sedimentary structures in these rocks make
it possible to infer that they were deposited in a marine intertidal environment.
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3 The Wirral Way Site of Biological Importance

Name: Wirral Way (Thurstaston - Heswall) — 2011-12 Survey
Recorder: Mike Griffiths

Site Code:16

Grid Ref: SJ267806

Status: SBI Grade C

Site Description:

The Wirral Way is a linear country park formed from a disused railway. The park is managed by
Wirral Ranger Service and contractors. Two parallel paths run the length of the site, one for horses
and the other for walkers and cyclists. Vegetation covers both the sides and the space between
paths for most of the way. | have divided this part of the Wirral way into two sections, separated
by an infill of housing between Davenport Road and Riverbank Road. Hedgerows of various
condition, bound both sides of the site with much of the boundary also fenced with post and wire.

Habitat Description:

Habitats consist mostly of re-generation broad-leaved woodland with some plantation, scrub, tall
herb and coarse grasses with additional flora. As habitats change so frequently and interlink,
habitat mapping is rendered difficult. | have included habitat maps at a scale that allows sufficient
detail due to variations throughout the site, which would not be clear at a scale of 1:10,000.

Species Records

See Appendix B for species lists. Species lists recorded as A and B (noted above). These sections
are clearly separate from each other but both are lengthy. No attempt at sub dividing these
sections has been made because clear markers such as roads or bridges are not conveniently
placed. Also, the habitats and species lists would be broadly similar.

As the site is open to the public, it has been possible to record more frequently than would
normally be the case.
Recording dates: 11.07.11, 25.07.11, 01.08.11, 02.01.12, 02.05.12, 28.05.12, 14.06.12

Interesting Species:
None were noted but the site is important as a wildlife corridor.

Conditions of Site:

Wirral Ranger Service and contractors maintain and develop the site with help from volunteers
and consultation with conservation bodies. Management of habitats to encourage greater
diversity and protect existing species is ongoing. There are a number of garden escapes, some
of which may be of benefit to pollinating insects and not all have been included in the species list.

The disturbance caused by footpath replacement appears to have been done sensitively and with
little disturbance to existing habitats. There is a verge cut along the paths to maintain a shorter
sward and this may help to encourage invertebrate diversity and allow annual species a foothold.
However, there is a large proportion of tall herb cover such as bracken and bramble in some
sections. Reduction, in some areas of these species would benefit species diversity of plants and
invertebrates. Similarly, tree cover in some areas may be reducing species diversity due to dense
shade. The woodland flora that would accompany this habitat such as native bluebell, wood
anemone and ramsons were not found here. The section near Davenport Road is an example.
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Damage to the site includes some dumping of garden waste from adjacent residences, though
most of this is simply unsightly. However, habitats, signs, bridleways and fences are in good state
of repair.

Assessment of Conservation Value:

As a wildlife corridor running from Hooton to West Kirby (with some breaks) the Wirral Way should
have a positive impact on neighbouring sites. The section running through Thurstaston to Heswall
is particularly notable in this regard with neighbouring SBI sites not far away. Part of the
management plan for the site includes maintaining and improving conservation value. This is a
unique feature in the borough and should be considered important in retaining SBI C status even
though some areas may not be SBI quality in their own right. The area is also noted as good for
birds and nesting sites monitored by British Trust for Ornithology (BTO). Recommend retention
of SBI ‘C’ status.

Boundary of SBI:

Boundaries consist mainly of hedging with post and wire fencing. A number of gardens back on
to the site with most fenced but there are also signs of dumping of garden wastes at some
properties. Existing boundaries should be kept.

Survey Map Sections -
Al & A2 Thurstaston Station - Davenport Road
B Riverbank Road - Heswall/ Neston Parish Boundary
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Riverbank Road - Heswall/ Neston Boundary

Section Bl

Habitats

Woodland broad leaved semi-natural

Mixed woodland

Scrub dense continuous

Scrub scattered

Grassland unimproved

Tall herb bracken

Hedgerows and fences not indicated

Scale (metres)

0 100 200




Section B]

Habitats

Woodland broad leaved semi-natural

Mixed woodland

Scrub dense continuous

Scrub scattered

Grassland unimproved

Tall herb bracken

Tall herb ruderal (too small to map)

Hedgerows and fences not indicated

Scale (metres)
0 100

Section B2

200

101

Riverbank Road - Heswall/ Neston Boundary




Appendix 15: Environment Agency Compliance Assessment Report

Environment Compliance Assessment ...
A\ Agency Report (Exemption) form
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Appendix 16: Wirral Council Environmental Policy

»*WIRRAL ENVIRONMENTAL POLICY

Environmental Policy

Wirral Council provides essential services to more than 312,000 residents across a
number of key areas and recognises that ifs activities and services have both
beneficial and adverse impacts on the environment.
In working toward a more sustainable future we will:

e« Maintain an Environmental Management System which satisfies the
requirements of the international standard ISO 14001

« Comply with all applicable legal requirements and with any other requirements
which relate to the Council's environmental aspects.

» Continually seek to minimise negative environmental impacts, prevent pollution
and reduce waste during delivery of our services.

¢ Reduce carbon emissions arising from public sector buildings, operations and
service delivery, and encourage others to do so.

« Make use of goods and services which are least harmful to the environment
and encourage the use of Fair Trade produce.

« Increase the amount of waste reused and recycled and reduce the amount of
waste going to landfill.

e Undertake actions to improve our resilience to current and future climate
change.

« Improve the quality and sustainability of the built and natural environment.

« Consider environmental costs, risks and impacts when making planning,
contracting, purchasing and operating decisions.

¢ Regularly monitor and review our environmental performance.

e Ensure that all employees are aware of their environmental responsibilities
through communication, training and support.

¢ Communicate this policy io employees, pariners and the public.

WIRRAL COUNCIL // Z\—- oue: {6k Aoventhr Juis

Wirral Council Issue: 3

Cheshire Lines Building, Canning Street, Birkenhead. CH41 1ND Date: November 2015
Tel: 0151 606 2000 Fax: 0151 606 2090 Page: 1 of 1
Environmental Policy EMS.M.2
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Appendix 17: Wirral Council General Statement of Intent

Wirral Council accepts its responsibilities under the Health and Safety at Work
etc. Act 1974 and all subsequent regulations.

The council will ensure, so far as is reasonably practicable, the health, safety
and welfare of employees, visitors, contractors and any other persons affected
by its undertaking.

It is the responsibility of the Chief Executive, to ensure that departments comply
with this commitment through the implementation of a robust management
system that seeks continual improvement in the health and safety performance
of the council.

The council’s objectives, so far as health and safety is concerned,
are to provide and maintain, so far as is reasonably practicable:-

* Plant, equipment and systems of work that are safe.
« Safe arrangements for the use, handling, storage and transport of articles
and
substances.
« Sufficient information, instruction and supervision to enable all employees to
avoid
hazards and contribute positively to their own health and safety at work.
» A safe place of work with safe access to and egress from it.
* A healthy working environment and adequate welfare facilities.

All staff should be aware of their responsibilities contained within this health
and safety policy and report any unsafe acts or situations to an appropriate
officer.

Eric Robinson
Chief Executive

Date: 25th February 2015

"There is nothing so urgent or important that we cannot take time to do it safely”
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Appendix 18: Japanese Knotweed — Wirral Council Policy and Maps
The treatment of Japanese Knotweed by Wirral Council involves the following:

e Taking into account specific site requirements, the Japanese Knotweed will either
be stem injected (particularly on sites close to water courses or other sensitive
plants) with a solution of Glyphosate or sprayed using a solution of Glyphosate and
Icade (Triclopyr).

e |f stem injection is the method chosen this will be undertaken by an appropriately
trained member of staff or a contractor, the operative undertaking the work will be
trained and qualified in stem injection holding the relevant PA61NJ licence.

e The spraying is undertaken by a member of Wirral Council staff trained and
qualified in chemical application and holding a PAG6 license

e Spraying takes place using a knapsack sprayer and continues for a minimum of 3
years to suppress and potentially eradicate the plant.

e The Council is committed to continuing with its spraying programme longer than 3
years in order to ensure that the plant is eradicated.

e The cycle of spraying takes place throughout the growing season usually March to
October and involves 3 specific spraying sessions.

e Spraying cannot take place when it is raining or when there are high winds as this
would render the treatment ineffective. As such specific dates are not identified
where spraying can take place instead this is left to the decision of the qualified staff
member.

¢ Dead Japanese Knotweed stems and plant material is either burnt on site or is
taken off site and disposed of by a registered contractor at a site registered for
disposal.

e The programme of treatment outlined above complies to and follows the

Environment Agency Guidelines and Code of Practice on the treatment of Japanese
Knotweed.
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Following a review of the Japanese knotweed management processes at Wirral Council by
Phlorum Ltd (August 2017) the following recommendations were made:

1) Ensure all appropriate staff involved in Tool box talks are Parks & Countryside
Japanese knotweed management (ideally taking place within each | Managers
all staff from managers to operatives) are parks & countryside
familiar with the PCA knotweed Code of team during August and
Practice). Ensure that the Pesticides Code September.
of Practice is complied with, particularly
with regard to herbicide storage, transport,
disposal, record keeping and CPD.
2) Carry out Japanese knotweed awareness Tool box talks are Parks & Countryside
training of appropriate staff. If a council- taking place within each | Managers

wide system was developed, simple
surveys of all land assets could be
completed by simply trained staff at these
locations. For staff involved in knotweed
management they should consider
attending PCA courses as part of their
CPD.

parks & countryside
team during August and
September.

3) Ensure that all herbicide records are kept
for at least three years.

Noted — briefing will be
included in tool box
talks during August and
September

Parks & Countryside
Managers

4) Recommend that stem injection of herbicide | Noted — briefing will be | Parks & Countryside
is only used when necessary. It is a included in tool box Managers
technique that is potentially wasteful of talks during August and
chemicals and labour and has not been September
found to be more effective than foliar
applications. It is particularly useful when
knotweed is growing amongst other plants
that are to be retained.
5) Don’t undertake winter clearance of Noted — briefing will be | Parks & Countryside
knotweed canes unless it is absolutely included in tool box Managers

necessary. Clearance can cause knotweed to

spread from viable crown fragments and
result in unnecessary disposal costs.

Wherever possible, knotweed canes should

be left in situ and trampled down, if
necessary.

talks during August and
September
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Japanese Knotweed location maps (Wirral Country Park)
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Appendix 19: Annual Parks Safety Inspection Checklist

Parks and Open Spaces
Annual H&S Inspection

SITE

Date of inspection:

Signed:

Inspector (1):

Inspector (2):

General comments/observations/recommendations:

Items for Managers attention:

Items referred to (Asset Department) / (External Contractor) for repairs:

Manager name:

Signed:

Date checked:

Manager's comments:
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ENVIRONMENT

N/A

FURTHER
ACTION

Is the tree canopy above footpaths and play areas visibly
free of dead, dying, diseased or loose branches?

Is the tree canopy above surrounding pavements/roads
visibly free of dead, dying, diseased or lose branches?

Are all footpaths clear of overhanging vegetation/branches
that could make contact at head height or below?

Are all invasive or poisonous plant species identified with
the team and either cordoned off, due to be removed or on
a treatment plan?

Have all known hotspots been checked for
sharps/needles/drug paraphernalia or broken glass?

Are there clear sightlines that enable people and vehicle
users to see what's ahead and around them?

INFRASTRUCTURE

N/A

FURTHER
ACTION

Are footpaths in a safe condition and free of trip hazards?

Are steps in a safe condition and free of trip hazards?

Are bridges in safe condition with no visible subsidence of
the balustrades, walking surfaces safe and railings securely
fitted?

Are fencing and gates safe with no gaps, sharp edges, or
protruding fixings?

Are culvert grills safe, clear, adequately fixed, and free-
flowing?

STREET FURNITURE

N/A

FURTHER
ACTION

Are the benches safe to sit on with no cracks or visible signs
of damage? Are the legs free from cracks and have no
visible sign of damage?

Are the bins set in the ground correctly? Are the frames free

from visible signs of damage? Does the bin have a liner in
it?

Are the lampposts/Telegraph poles structurally sound (free
of cracks/splits), free of damage and access hatch securely
fastened?

Are the feeder pillars free of paint damage, structurally
sound (free of cracks/splits), and door secure and locked?

Are CCTV camera poles structurally sound (free of
cracks/splits), free from damage? Are the cameras/LED
units damaged at all?

SITE SIGNAGE

N/A

FURTHER
ACTION
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Are water safety warnings visible and free of surrounding
vegetation?

Are fence notice boards or signage in a safe condition with
no damage, securely fastened, with no sharp edges or
protruding fixings?

Are interpretation lecterns in a safe condition with no
damage, securely fastened, with no sharp edges or
protruding fixings? Are they eligible and free of graffiti?

Are upright notice boards/interpretations in a safe condition
with no damage, securely fastened, with no sharp edges or
protruding fixings? Are they eligible and free of graffiti?

Are entry signs in a safe condition with no damage, securely
fastened, with no sharp edges or protruding fixings?

Fire assemble points are present, and are the signs visibly
clear and in the correct position?

Vehicle restrictions - are they in the correct place and are
clear to read?

Service yard site safety signages - are they in the correct
place and are clear to read?

MONUMENTS AND SCULPURES

N/A

FURTHER
ACTION

Do monuments, bandstands, flagpoles, and sculptures
appear structurally sound? Are they free from
damage/graffiti?

Do walls appear structural sound: free from bowing, large
mortar cracks, loose/missing bricks, or copings.

SPORTS AND PLAY FACILITIES

N/A

FURTHER
ACTION

Are tennis court surfaces, signage, nets, fencing, gates and
surrounds safe and in visibly good condition?

Are MUGA surfaces, signage, fencing, gates and
surrounds, goalmouths, and basketball hoops safe and in
visibly good condition?

Are Outdoor Gym surfaces, sighage, and equipment safe
and in visibly good condition?

Are Play Area landscape features: Shelters, fencing, trees
and vegetation safe and in visibly good condition?

Are games greens fencing, surrounds, gates, and surfaces
safe and free from damage or deterioration? Has the
irrigation system been tested recently and serviced?

EXTERNALS OF BUILDINGS

N/A

FURTHER
ACTION

Are building roofs visibly in good condition with no missing
tiles or lead?

Are building walls visibly in good condition? (Timber
cladding, brick, plaster)

Are gutters, downpipes and surface water drains visibly
clear?
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Are manholes sitting flush and secure to the frame? Is
drainage from buildings free from issues?

EXTERNAL ACCESS AND EGRESS N/A | FURTHER
ACTION

Are all access routes kept clear of combustible materials?

Are external access and exit routes clear, in good order and

free from trip and slip hazards?

EXTERNAL AREAS ¥l | N/A | FURTHER
ACTION

Are structures, i.e., sheds, containers, and external storage,
in good repair and secure?

Are fragile roofs adequately safeguarded and signed?

Are adjoining walls, fences, and gates in good condition?

Are service yard materials stored safely and secure? Are
walking/driving surfaces free from slip/trip/puncture
hazards?

ADDITIONAL NOTES
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Appendix 20:

Facility Name:

Annual Property Return

Facility Address

Postcode:

1. Servicing, Testing and Inspections
Please enter all details requested. If not applicable then put N/A in the box.

insert Company name or persons name

Date:

Fire Alarm system

Fire Co-ordinator & 6 monthly drill

Emergency Lights

NICEIC certificate

PAT certificate

Test: Visual:

Boiler/s

Serviced/Maintained by

Zurich Inspection

Lift/s

Serviced/Maintained by

Zurich Inspection:

Catering equipment

Asbestos 6 monthly to Tech Serv

Water Hygiene — Temps

Shower heads last disinfected

Lightning Conductors

Air conditioning Units

2. Energy Monitoring

Meter ref Number

Reading

Electricity

Gas

Water

3. Declaration

This is to confirm that the above servicing, test and inspections have been carried out by a competent
person/contractor and all items will have a valid test/servicing certificate within the period

Responsible Person (Print name):

Job Title:

Signed:

Date:
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Appendix 21: Workplace Annual Inspection Checklist

éﬂlbWI RRAL WORKPLACE ANNUAL INSPECTION CHECKLIST
W (ANNUAL)

Name of building/workplace: Click or tap here to enter text.

Date inspection undertaken: / /

Building / workplace description (including old or new, location, number of floors, approx. number of
rooms, etc.)

Click or tap here to enter text.

Usage
(office, Childrens Centre, workshop,
library, Leisure Centre, Community
Centre, etc)
Public footfall
(high or low)
Additional risks

(frequented by young children, elderly, | Click or tap here to enter text.
people with special needs, etc)

Click or tap here to enter text.

Click or tap here to enter text.




RISK VALUE

~ Primarily used as offices |

used as offices

Part or whole of premises primarily or
routinely used by vulnerable people,

High . . :
9 including young children (4yrs and under)
and elderl
Very High Sleeping accommodation
Hazard Through observations of all areas identify the areas of Further information required:
control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Slip Trip Fall (Internal - | Are all walkways, entrances and exits free from obstructions? OJ O O Click or tap here to enter text.
public, communal
rooms & areas, and
unoccupied rooms) Is there adequate lighting to highlight slip, trip or fall hazards O O O Click or tap here to enter text.
) to staff?
Failure to ensure that
S“plld tlrlp,d fall h?éafds Are the areas free from trip hazards such as trailing cables, O Ol O Click or tap here to enter text.
could lead to accidents boxes, files or bags on the floor?
that result in injuries
such as broken bones, - - — -
o Are the floors and surfaces clean, tidy and in good condition? O O O Click or tap here to enter text.
bruising, etc S
Note: this includes mats, floorboards and carpets and examples
include uneven floors, loose floors, bubbled area’s on the
carpets
Are there sufficient areas to hang coats and store personal O O O Click or tap here to enter text.
belongings so as not to cause slip or trip hazards?
Are the barrier mats near to entrances in good condition O O O Click or tap here to enter text.
including not curling at the ends thereby posing trip hazards?
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Hazard Through observations of all areas identify the areas of Further information required:
control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Is slip resistant flooring installed in appropriate areas such as O ] Click or tap here to enter text.
toilets, showers, etc?
Is Slippery Floor signage used when surfaces are wet to cordon O ] Click or tap here to enter text.
the area until safe?
Where possible, is the workplace cleaned early and late in the O ] Click or tap here to enter text.
working day to prevent floor contamination throughout high
footfall?
Are there any other slip trip fall hazards within the workplace? O ] If ‘yes’ provide details:
Click or tap here to enter text.
Storage Is there sufficient purpose made storage space to avoid using O Ol Click or tap here to enter text.
the floor?
Failure to store items
correctly could resultin | Are all items securely stored / stacked? O O Click or tap here to enter text,
an accident of failing Note: items should NOT be stored on top of shelves, all items
items or staff falling should be stored on the actual shelves and shelves should not
whilst CO”eCtlng be overloaded.
resulting in head or Are heavy items should be stored at waist height? O O Click or tap here to enter text.
body injuries
Are the shelving/racks/cabinets safe and secure with no Click or tap here to enter text.
missing bolts, no cracks/splits in the shelving, etc and, also not
overloaded?
Is correct equipment available to access items stored at height O O Click or tap here to enter text.
e.g. mini steps / climbing stool?
Are there any other storage hazards within the workplace? O ] If ‘yes’ provide details:

Click or tap here to enter text.

115




Hazard Through observations of all areas identify the areas of Further information required:
control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Offices, rooms & L . Click or tap here to enter text.
receptions Sufficient areas to hang coats and store personal belongings - . P
S0 as not to cause slip or trip hazards?
Failure to safely Is there sufficient natural light to carry out the work safely O O Click or tap here to enter text.
manage ofﬂces, rooms | together with measures to protect against any glare such as
and receptions could blinds?
lead to injuries and ill
health Are light bulbs and fluorescent tubes in good working order? OJ OJ Click or tap here to enter text.
Are there adequate welfare facilities consisting of hot and cold OJ OJ Click or tap here to enter text.
running water, toilet facilities, somewhere to rest and eat
meals?
Is there a system for removing waste on a daily basis? O O] Click or tap here to enter text.
Is all furniture in good repair, that is undamaged and stable? O O Click or tap here to enter text.
Are permanent fixtures in good condition and securely O O Click or tap here to enter text.
fastened, e.g. cupboards, display boards, shelving?
Are windows secure, in a good condition and, where required, O O Click or tap here to enter text.
open and close easily?
Is there a ‘clear desk policy’ for receptions? O O Click or tap here to enter text.
For , High and Very High Risk Premises: O O Click or tap here to enter text.

Any hazardous substances, including cleaning products, kept
to a minimum and locked away in a secure location?

Note: there should be COSHH risk assessments for all
substances used
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Hazard Through observations of all areas identify the areas of Further information required:
control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
For High and Very High Risk Premises; O O Click or tap here to enter text.
Is safety glass fitted to doors and other windows or glazed
areas that are lower than 80cm?
For High and Very High Risk Premises: OJ OJ Click or tap here to enter text.
Are lock and security catches fitted to windows to restrict
openings to 10cm or less?
For High and Very High Risk Premises: OJ OJ Click or tap here to enter text.
Are finger guards fitted to the hinged areas of doors that present
a risk pinching, crushing or amputating?
Are there any other hazards relating to offices, rooms and O O If ‘yes’, provide details:
receptions? Click or tap here to enter text.
Electricity (Internal) Are all areas free from overloaded extension cables e.g. ‘daisy O ] Click or tap here to enter text.
chaining’ extension cables, additional extension plug on a 4-
Failure to manage gang extension lead, etc?
electricity in the
workplace could expose | Have all portable electrical appliances that are not hand-held O O Click or tap here to enter text.
staff to live electricity and are moved occasionally (e.g. fan heaters, table lamps, etc.)
leading to injuries such been PAT tested within the last year with labels to show their
as electric shock, heart | last test date?
attack or secondary Note: this includes all equipment which staff have brought in
injuries been tested i.e. radio’s, toasters, fans, cables, etc. All
equipment MUST be tested before being used. Office/IT
equipment (e.g. desktops, VDU screens, MFD’s, etc.) should
be PAT tested within the last 4 years
Are flexible cables secured to the baskets or to the floor? O ] Click or tap here to enter text.
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Hazard

Through observations of all areas identify the areas of

Further information required:

control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Staff have been informed that they are not allowed to interfere O O Click or tap here to enter text.
with or repair electrical equipment unless it is safe and they
are authorised?
There are arrangements for electrical equipment to be OJ OJ Click or tap here to enter text.
switched off when not in use?
Are there procedures to ensure that defective equipment is OJ OJ Click or tap here to enter text.
removed from use?
Staff have been informed that they are not allowed to bring in OJ OJ Click or tap here to enter text.
their own electrical equipment unless they have been
authorised?
Have visual checks of cables, plugs and insulation been OJ OJ Click or tap here to enter text.
carried out to see if they are damaged or worn?
Note: all cables are in an acceptable condition and not split or
damaged. Wires should not be exposed. Plugs are not
cracked or in unsafe condition. If unsure please isolate the
equipment and speak to the relevant manager.
For premises routinely used by young children (i.e. 4yrs and O O Click or tap here to enter text.
under), are there measures to prevent them coming into
contact with live electrical sockets?
Do automatic internal doors function correctly? O O Click or tap here to enter text.
Are there any other hazards relating to electricity in the O ] If ‘yes’, provide details:
workplace? Click or tap here to enter text.
Asbestos (Internal) Is there an Asbestos Management Plan on site and has it O O Click or tap here to enter text.

been kept up to date?
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Hazard

Through observations of all areas identify the areas of

Further information required:

control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Failure to manage Are there arrangements for the copy of the asbestos survey O O Click or tap here to enter text.
ACM'’s could result in and inspection report to be kept on site and be viewable to all
disturbance and the contractors prior to any work carried out and for the
release of asbestos contractors to sign to confirm that they have read and
fibres leading to chronic | understood the report before any work starts on site?
health issues such as If any staff are liable to disturb asbestos in the workplace, are n ] Click or tap here to enter text.
mesothelioma, and there measures to prevent access and/or warn them not to
asbestosis touch or disturb the material?
Are there arrangements for annual asbestos inspections and OJ OJ Click or tap here to enter text.
for submitting their return to Corporate Asset and Facilities
Management?
Are there emergency arrangements to deal with potential OJ OJ Click or tap here to enter text.
exposure to asbestos if suspected?
General Procedures Are their sufficient First Aiders (see First Aid Management O O Click or tap here to enter text.
(Internal) Arrangements)?
Failure to manage and | Do First Aiders ensure that first aid boxes are replenished O . Click or tap here to enter text.
communicate and, if required, carry out weekly checks of defibrillators?
appropriate procedures | Note: First aid box should be available with the HSE’s
could lead to delays in | minimum recommendation of stock (see First Aid
responding to Arrangements).
emergencies or not The first aid box should be easily located (green sign with
following recognised white cross), all stock should be within best before date
procedures Is there signage displayed showing first aiders, fire marshals O O Click or tap here to enter text.

and terrorist threat procedures?
Note: ideally they should be displayed together. Signage
should be updated if first aiders leave etc

119




Hazard

Through observations of all areas identify the areas of

Further information required:

control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below

Other than fire signage, where required, is other safety O O Click or tap here to enter text.
signage visibly displayed and in good condition including,

- blue Mandatory (e.g. wear PPE),

- red Prohibition (e.g. No Smoking),

- green Information (e.g. social distancing, contra flow

systems) and
- Warning (e.qg. slippery surface) such as
covering including

Is the Health and Safety at Work Policy Notice displayed? O O Click or tap here to enter text.
Are there procedures to ensure that all staff and visitors wear O O Click or tap here to enter text.
their visitor badges?
Do the emergency alarms at receptions function correctly and O O Click or tap here to enter text.
is there a ‘tried and tested’ response if activated?
Have the alarms on the disabled toilets been tested and staff O] O Click or tap here to enter text.
aware on what to do in the event of an emergency?
Are there procedures to ensure that all staff including new OJ OJ Click or tap here to enter text.
starters are aware of the emergency procedures, e.g. fire,
terrorist threats, etc
Are the fire extinguishers in the correct position and not OJ OJ Click or tap here to enter text.
moved or used to prop open doors?
Are the extinguishers on an annual inspection programme O O Click or tap here to enter text.

(should be a sticker on the extinguisher showing the date of
the last inspection)?
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Hazard

Through observations of all areas identify the areas of

Further information required:

control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Are there records that the fire alarm has been tested on a ] | Click or tap here to enter text.
weekly basis and drills carried out every 6 months?
Are there procedures to ensure fire exits are never blocked OJ OJ Click or tap here to enter text.
and are clear at all times?
External Hazards Is there adequate lighting on the main access and egress OJ OJ Click or tap here to enter text.
routes (including car parks) to highlight slip, trip or fall hazards
Failure to ensure that to staff?
external hazards Are all paving slabs secure and paths on the main access and | [ O Click or tap here to enter text.
including, slips, trips, egress routes in good condition to give a flat, even surface?
falls and traps could
lead to apgld_ents that Are the parking areas free of potholes on the main access and O O Click or tap here to enter text.
result in injuries such as egress routes?
broken bones, bruising, '
etc - _
Are the main access and egress routes free from leaves, mud O O Click or tap here to enter text.
and algae?
Is the nosing of steps covered in an anti-slip coating? O O Click or tap here to enter text.
In car parks, are there barriers or others means to separate O O Click or tap here to enter text.
vehicles from pedestrians?
Are there arrangements for the grit bins to be checked in OJ OJ Click or tap here to enter text.
October to ensure that there is sufficient grit and a shovel?
Have areas to be gritted in the event of icy periods been O O Click or tap here to enter text.

identified including main paths and emergency exits?
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Hazard Through observations of all areas identify the areas of Further information required:
control that should be in place to reduce the risk and tick Yes No 1) If ‘yes’, the measures in place, or
either yes / no to indicate if they exist? 2) If ‘no’, any further action, which is to be
included in the action plan below
Are there procedures to be alerted when there are going to be O O Click or tap here to enter text.
icy periods and for someone to grit the identified areas before
the arrival of staff?
Do automatic gates open and close correctly? O O Click or tap here to enter text.
Note: motion or optical sensors installed on the side will
trigger the opening and closing
Do manual gates open and close correctly and are there O O Click or tap here to enter text.
measures to ensure that they do not trap fingers/hands when
opened (e.g. stoppers to prevent opening fully, latches to
ensure they don’t swing shut, etc)
Are there any other external hazards? OJ OJ If ‘yes’, provide details:

Click or tap here to enter text.
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ACTION PLAN

Actions required

Responsible person/s

Completion date

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Click or tap here to enter text.

Click or tap here to enter
text.

Click or tap here to
enter text.

Action plan agreed with (signature)

Click or tap here to enter text.

Date
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