
                 APPENDIX D - POSTAL SERVED PCN - FLOWCHART 

DISCOUNT PAYMENT 
WITHIN 21 DAYS (£25 

OR £35) 

 
 
 
 

 
 

          
 

 
 
 
 

                                                                              MAX 28 DAYS FROM INITIAL OBSERVATION 
 

 
 

 
  

 
 

OR 
 

 
                                                                           28 DAYS MINIMUM 

 
 
 
 
 
 

 
 
 
 

 
 
 

                                                                           14 DAYS MINIMUM  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

                                                                            21 DAYS MINIMUM 
 
 
    

 

END 

CONTRAVENTION 
FIRST 

RECORDED 

END 

FULL PAYMENT 
WITHIN 28 DAYS (£50 

OR £70) 

COMBINED 
POSTAL 

PCN/NOTICE to 
OWNER SERVED - 
DEBT (£50 OR £70) 

DEBT REGISTERED 
AT COUNTY COURT 

(£10 FEE) 

CHARGE 
CERTIFICATE 

SERVED - DEBT 
INCREASED TO £75 

OR £105  
 

NOTICE OF DEBT 
REGISTRATION 
SERVED 
DEBT £85 or £115  

WARRANT ISSUED BY 
COURT; ENFORCEMENT 
AGENTS INSTRUCTED 
TO RECOVER DEBT. 

FULL PAYMENT 

FORMAL 
REPRESENTATION 

FROM OWNER 

APPEAL TO PARKING 

ADJUDICATOR 

END 

FULL 
PAYMENT 

ACCEPTED NOTICE OF 
REJECTION 

DISCOUNT 
PAYMENT WITHIN 
14 DAYS OR FULL 

PAYMENT 

ACCEPTED 

END 

REJECTED 

END 

END 

FULL PAYMENT 

FILING OF WITNESS 
STATEMENT 
(IF ACCEPTED BY 
COUNTY COURT THIS 
CAN RETURN THE 
CASE TO NOTICE to 
OWNER STAGE) 

REFERRED 
BACK TO 
COUNCIL 
THROUGH 
CX OFFICE 

DVLA ENQUIRY 


