
APPENDIX C     CONVENTIONALLY SERVED PCN – FLOWCHART 
The flow chart below is a diagram of the process for a conventionally served 
Penalty Charge Notice (PCN). It shows the full life cycle of a PCN including all 
appeal stages, legal letters and next stages should any appeal be rejected, and 
the penalty remain unpaid. If you have any trouble reading this flow chart, please 
contact the council for further advice and assistance. 
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